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	Travelport

[bookmark: _GoBack]How to Book Ryanair from Availability– Clue card
Galileo Smartpoint 5.1 onwards

	Look for neutral or carrier specific display Availability 
	A14JULONKRK
A14JULLONKRK+15JUL (SMARTPOINT ONLY)
A14JULLONKRK*FR
	

	Book required class
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N1Y1 or from Smartpoint neutral availability clicking on the class will do a direct sell.


Please see separate clue card for booking from a Fare Shopping workflow













To select a different itinerary option from carrier specific availability, Click on or TAB to >A*FR/02 to move to option 2 then click on or TAB to Details:>FDL02 to see the cost breakdown for all booking classes.
From the details page, click on or tab to any of the sell options to sell the required class >01S2


Flight segments will be returned to the PNR with a ZK status. 

The entire booking takes place via the airlines API and therefore the active segments reside with the direct payment carrier and not in the GDS. 
The ZK status code is for direct payment carriers only.

	Enter mandatory passenger information
	N.TEST/JADEMRS
T.T*
W. or D.
MT. or MF.
P.
R.
	5 Fields required for the address including country and post code *P/ 

For the Irish Market, please use the Postal District.
*P/9

	Fare Quote Booking
	FQ
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	If you have scheduled carrier segments in your PNR you will need to quote the Ryanair segments individually i.e. FQSx (x= Segment number)


	Currency Conversion
	FQ:xxx (xxx=new currency)


	When confirming the booking, the form of payment will be debited in the converted currency 

	Selling ancillaries 
	Click on or TAB to DAS*Cxx (xx=Direct Payment Carrier)
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	To sell a bag/Xtra Weight/Sport Equipment
	Make sure “*” is next to the service required :
[image: ]
Then TAB to Book: >DAS01/S1/P1/C1
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Count added to the detail screen:
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	C1 = to number of bags required, Count 1 













Any ancillaries added to the reservation will be added to the running total within the FQ under OptSvcs
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	To display seat map
	SA*S1
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	Please note the booking file has to be priced before trying to display a seat map



	To sell a seat from the seat map
	TAB to Sell:>S.P01S1/

Indicate from the seat map which seat is required, and enter it after the “/” or tab stop and hit “Enter”
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Response on the details screen:
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	Please note the number in the seat map represents a price i.e. 2C costs GBP10.00
The prices are detailed in the legend on the left hand side.
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	To Pay for and complete booking
	ZF* to display payment options
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Tab to book and add credit card information
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Now enter ER

Galileo Reference returned and the Ryanair vendor locator under *VL. To display the booking in the Ryanair system enter Z*R/CFR

When a direct payment carrier reservation is completed, document itinerary (DI) remarks will be created within the PNR to be passed to Mid/Back office.

	Please note credit card information will come across from the FOP line if present. You can override by typing new credit card details.





































The Ryanair confirmation will be emailed to the email address in the MT or MF field.



For further information please see ASK Travelport, Travelport Aggregated Shopping User Guide, Answer ID AN9274
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1-A143ULLONKRK

>
MON 14UL14 LONDON/KRAKOW 14/0000 14/2359 £
1 LGN KRK @805 1130 U28511 WA BA YA 319 E
2 STI KRK @840 1205 FR2432 VA 738 E
3 SEN KRK 1045 1400 U27429 WA BA YA 319 E
4 STN KRK 2025 2345 FR2436 YA 738 E
5 LCY FRA 0910 1135 @LH 929 J8 (8 D7 Z7 P5 Y9 B9 M9 U9 HO E90 C*E

Q9 V9 W9 59 T1
KRK 1220 1350 LH1366 8 C8 D7 Z7 P5 Y9 B9 M9 U9 H9 733 C*E
Q9 V9 W9 59 T1
7 LCY FRA 0910 1135 @LH 929 J8 C8 D7 Z7 PC Y9 B9 M9 U9 H9 E90 C*E
Q9 V9 WL SL
8 KRK 1220 1350 @LO5510 C4 D4 YA B4 M4 HL QL SL VL 733 C*E
9 LHR MUC 6740 1030 LH2485 J5 C4 D3 71 PC Y9 B9 M9 U5 H2 321 C*E

o

QL VL WL SL
10 KRK 1110 1230 @LO5382 C4 DA YA B4 ML HL QL SL VL 319 C*E
11 STN EIN 0830 1035 FR9271 YA 738 E
12 KRK 1125 1320 FR5891 YA 738 E

13 LHR VIE 915 1235 OS 452 J1 C1 DL ZL PC Y9 B9 M9 U9 H9 321 C*E
GL Q9 V9 WL SL
14 KRK 1305 1405 @L05230 C4 D4 74 YA BA MA E4 HA K4 QL DH4 C*E

T

15 LHR MUC 6740 1030 LH2485 J5 C4 D3 72 PC Y9 B9 MO U5 H2 321 C*E
QL VL WL SL

16 KRK 1110 1230 LH1622 J5 C4 D3 72 PC Y9 B9 M9 US H2 319 C*E
QL VL WL SL
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>A14JULLONKRK*FR Currency:GBP
MON 14JUL14 LON KRK =% RYANAIR ***
0pt:01/02 -- - 01:00 HR -- - *FR
1% STN KRK 0840 1205 FR2432 738 0# | Adult Prices From:
2 STN KRK 2025 2345 FR2436 738 0% | 202.99
FR2432
52

Next Opt:>/F1/07.-

N
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>FDLO2 *% RYANAIR *** Currency:GBP [+
MON 14JUL14 LON KRK 2 STN KRK 2025 2345 FR2436

FARE  CLASS / FARE FAMILY  CABIN  SELL
1 202.99  Lowest Available Fare Economy >0 /-

Rules:> (12/01 - Availability:>! [ .-

N




image4.png
>FQ *xx RYANAIR **x Currency:GBP
Ttin:  207.65 OptSvcs: 0.00 Total:  207.65
Pricing for: S1

ST7LOM
Lowest Available Fare

Fare Basis
Description

Summary For A1l Passengers:

Base Fare Amount 195.99
Taxes Amount
Fees Amount
Total Fare Amount : 207.65
PO1:ADT/TEST/JADE: Total 202.99
Base Fare Amount : 19599

Taxes Amount : 7.00

Fees Amoun Total 4.06
CCC PaymentFee : 4.06
Rules: > 1501 - - --0ptSves:>0A5 (e
FOP:>ZF/CFR/ -

«Display Rules»

N
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s

SDAS*S1. *xx RYANAIR **% Currency:GBP |-
Ttin:  207.65 OptSvc 0.00 Total:  207.65
0pt:01/09- -Detail-

1% Baggage, 15kg, 1st 25.60!1st pc. of prepaid check-in
2 Baggage, 15kg, 2nd 25.00!baggage, up to 15kg

3 Baggage, 20kg, 1st 35.60!Valid baggage combinations
4 Infant Baggage 10.60!include: 1 BGPP15B1, 1

5 Musical Instrument 50.60!BGPP20B1, 1 BGPP15B1 and

6 Sports Equip, Lg 50.00!1BGPP15B2, 1BGPP20B1 and 1
7 Sports Equip, Ski 50.00BGPP15B2

8 Sports Equipment 50.00

More: >+

Next Opt:>0A5 51/07- —Book:>DAS@1/51/P1/C1-

»
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:>DASO1/S1-2/P1/CL.
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-Detail. -
1 - TEST/JADE 25.00
S1 - STNKRK - Count 1
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>SA*S1 =% RYANAIR *** Currency:GBP
Itin:  207.55 OptSves: 25.00 Total:  232.55
S01:FR2436 S 14JUL STNKRK P@1:TEST/JADE 0.00

--Price-}Row
. Occupied
1 5.00
2 10.00
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Sell:>S.PO1S1/-2A:
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-~ 738 Economy -

>>>>> SEAT SELECTED 2A >>>>>
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SZF*CFR **% RYANAIR ***

Card Holder Name:>©/Crfi/Ili-iis JADE 1557+
Selected FOP:Not Selected

0pt:01/02 - - Detail --
1% Credit Card (CC) iAmerican Express (AX)
2 Debit Card (DC) isa (VI)

lastercard (MC)

Next Opt:>/ CFil/02-
Book:>ZF/CFR/CC/-
N
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Book:> /' /(111 -VI4444333322221111/D1215/5123/NM-TRAVELPORT
TESTCARD
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1-2F/CFR/CC/ VI

*xx RYANAIR **%
FORM OF PAYMENT USED FOR THIS FARE - CC/VIAXX0000000X1111

1. Terms and Conditions

A1l travel is offered in accordance with Ryanair's General
Terns and Conditions of Carriage.All passengers must

check-in online and bring their printed boarding passes to the
airportFlight dates, times, routes and passenger names are
changeable subject to applicable charges - please refer to
Ryanair's Regulations on these subjects as attached to the
General Terms and Conditions of Carriage.All fares, airport
‘taxes/fees and charges are non-refundable. On unused tickets -
the only refundable element is the Government Tax, which is
subject to a reasonable administration fee.
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