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1 General Information 

1.1 What Is CETS? 
 
CETS is a system developed by TraviAustria for booking tourism-related services. The 
system allows operators appearing in it to provide electronic access to their products.  
 
In order to make booking these products simple for travel agencies and to keep training 
spend as low as possible, TraviAustria decided to use a graphic user interface. 
 
Operators can choose to provide information about hotels with images and video clips in 
CETS. 
 
CETS stands for ‘Central European Touristic Solution’, and is the ‘successor’ to the Tourbo 
system. The CETS tool was introduced in 1999, and has been operating successfully ever 
since due to its ease of use. 
 

1.2 Which Services Can Be Booked?  
 
• Package tours 
• Individual arrangements (flight only, hotel only, etc.) 
• Miscellaneous (excursions, transfers, rental cars, etc.) 
• Travel insurance 
• Last-minute offers 
 

1.3 Important Notes  
 
Around 80% of products offered by the operators can be booked using the CETS process. 
 
The reservation codes are shown in the operator catalogues and price lists. 
 
The reservation data of the individual services are not compared with one another by the 
CETS system. The user is responsible for checking whether the reservation data are correct. 
The CETS process makes it possible for individual services to be grouped together. 
 
In general, TraviAustria permits 99 service lines. The limit on the number of service lines 
varies depending on the operator system. 
 
Only one booking can ever be made at a time.  
 
The system language of CETS is English. The user language can be adjusted, however.  
 
You can only make bookings in CETS if you have an agency number with the operator in 
question and this number has been activated. The activation data can be found under the 
‘CONFIGURATION SYSTEM INFO’ menu item. 
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1.4 Which Operators Can Be Booked? 
 
All the operators that can be booked using CETS are shown in the Tour Operator List 
window.  
 
The system will jump into the CETS, Tourmaster or Tourbo process depending on the 
operator (e.g. Gulet Touropa Touristik, Dertour, Kuoni). 

1.5 Getting Started with CETS 
 

1.6 CETS News Flash 
 
TraviAustria can save any important notes or information on this page.  
 
Whenever TraviAustria has saved a text and a travel agency employee launches CETS, the 
‘News Flash’ mask appears. 
 
You can close the window by clicking on the X in the top right-hand corner of the screen, or 
print the information by clicking on Print in the menu bar on the left-hand side. 
 
To retrieve the information, click on NEWS and NEWS FLASH in the menu bar. 
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2 Basic Mask 

 

2.1 Explanation of the Menu Bar 
 

 
2.1.1 Booking 

 
 
 
New Booking   New Booking 
Display Booking  Display Booking 
Modify Booking  Modify Booking/Rebook 
Delete Booking  Delete Booking/Cancel 
Messages   Send Message to Operator 
Booking Options Setting of Customer Language Where Supported by Operator 
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2.1.2 Fulfilment 

 
 
With CETS, you are given the option of printing all travel documents or confirmations. This 
function is not supported by all operators, however, and only becomes active when a 
booking has been closed.  
 
Invoice  Lets you print travel confirmations or invoices. 
Vouchers  Lets you print travel documents. 
Customer  Is not yet supported by the operator.  
 
2.1.3 Session 

 
Close Session/Exit CETS CETS is closed. 
 
2.1.4 Windows 

 
Print Screen  Prints current screen view 
Persons Records any customer data (sex, family name, first name, date of 

birth/age) 
 
Print Screen and Persons are usually recorded under the ‘Windows’ menu item. 
Every mask retrieved during the booking process is also listed. 
During the booking process, you can also find these in the form of a navigation bar in the 
lower section of CETS. The following masks can be retrieved again: 
 
Transport List   List of types of transport 
Arrangement List  List of accommodation 
Service List   List of services booked 
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2.1.5 Configuration 

 
 
System Infos  Configuration of user 

This is where you will find any important information, including 
data that the operator requires to activate a booking. 
The information required to do this is usually ‘Agency Number’, 
‘Terminal ID’ and ‘Unit’. 
In the event that activation has not yet taken place, a message 
will advise you of this. 

 
Default Settings   
 

 
 
 
Layout Language  Choice of language of CETS interface 
Customer Language  CETS customer language 
    This function is not supported by all operators. 
Usercode   Reference of user/user name 
Sex    Sex of user 
Name/Firstname  Name/first name 
Departure   Standard departure airport 
 
Create CETS Icon  Creates CETS icon on the desktop 
Internet Connection Checks internet connection 
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2.1.6 Banners 

 
General Banners  Other banner offers are displayed 
 

 
 
Refresh Banner  Banners are updated 
 
2.1.7 Links 

 
 
Various links are provided. 
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2.1.8 News 

 
 
Touroperator News  News from an operator 
    Not supported by all operators. 
NewsFlash   Important news/information 
    This appears every morning when CETS is first launched. 
    Can be closed by clicking on ‘Close’. 
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2.1.9 ? – HELP 

 
 
Help Contents   CETS handbook in electronic form 
Help Support   Contact details of TraviAustria Helpdesk 
Info      CETS version 
 

2.2 Touroperator List 
 

Used to select a tour operator. To select a specific operator, either click on the  sign to the 
left of the operator or double-click on that operator’s entry. You will then receive all the 
catalogues under that entry, which you can also select by clicking on them. 
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2.3 Basic Mask Input Fields 
 
After selecting a tour operator, you will see the basic mask input fields (for more detailed 
information about input fields, see ‘Basic Image’ chapter). 
 

 
Minimum inputs 
 
From Date   Start date 
Duration   Length of stay/number of nights or return journey date 
Departure   Departure airport 
Arrival    Destination/destination code 
Adl./Chd./Inf.   Number of adults/children/infants (babies) 
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3 Quick Reference Booking Process 
 

 
 
 

 Choose tour operator/catalogue 
 Complete input fields 
 Continue 

 

 
 

 Double-click desired flight line or select individually via ‘Persons’ column. 
 Continue 
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 Double-click on desired hotel to book a room. 
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 Select desired room category by double-clicking on line in question 
 Continue 

 

 
 

 Calculate price and check availability by clicking on ‘Check’. 
 Booking can be closed by clicking on ‘Book’ or on ‘Option’. 
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 Record customer name 
 

 
 
The booking is closed and the booking number displayed. The input fields will then be 
shown in blue and it will no longer be possible to change them. 
 
By clicking on ‘Details’, you can print off the travel details and send them by mail. 
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4 Booking Process 

4.1 Basic Image 
 

 
 
From Date   Departure date 
    The following formats can be used: 
    DD.MM/YY.MM.YY/DD.MM.YYYY/DD.MONTH.YYYY, etc. 

If only one figure is recorded and you click to continue, a 
calendar will appear; you can transfer a particular date from 
this by clicking on it. 
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Duration   Number of nights or return travel date 
 
Departure  Departure airport: either input the 3-letter code or search for 

this using the drop-down function. If the full name of the 
destination is recorded, the mask will open automatically for 
your selection. 

 

 
 
Arrival  Destination/destination code: drop-down help function available 

as above. 
 
Adl./Chd./Inf.  Numbers of adults/children/infants (babies) 
 
Arrang.Dest. This field is automatically completed as soon as a code is 

recorded in the ‘Arrival’ field 
    A code is recorded.  

If a ‘Hotel only’ search is launched, only this field need be 
completed.  

    In this case, too, the drop-down help function is available. 
 
Arrang. Code Hotel code/arrangement code when searching for a particular 

hotel 
    See catalogue for details 



          
 

CETS Manual 

 
 
 

Cetssupport      Page 19          
23.02.2007 

 
Buttons 
 
Continue  Launch search request 
 
Clear All  All data recorded so far are deleted again 
 
Package Allows fast and targeted search for arrangements you want. Not yet 

used by all operators.  
See also ‘Package’ chapter. 

 
Service List If all data have already been recorded in the basic mask, these can 

transferred for checking immediately by clicking on ‘Service List’. If 
you would like to go to the empty Service List, it is not necessary to 
record data in the basic mask. 

 
Add. Criteria  This function gives you the option of inputting other search criteria. 
 

 
 
From   Departure airport (transferred from the ‘Departure’ basic mask) 
 
To   Destination 
 
Chain   Flight chain according to catalogue 
 
Class   Flight class according to catalogue 
 
Dest.   Destination of the hotel  
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Code   Booking code of hotel according to catalogue 
 
Type   Room type according to catalogue, e.g. ‘DZ’ for double room 
 
Meal   Meal according to catalogue 
 
Buttons 
 
Continue  Launch search request 
Save Saves data, takes you to basic mask, where you can still change 

various data including departure, duration, etc.  
Clear All  Any data recorded so far are deleted. 
Cancel   Mask is closed. 

4.2 Transport List – Availability of Types of Transport 
 

 
 
 

 
Depart   Departure time 
Arrive   Arrival time 
Number  Airline and flight no. 
Av   Availability    RQ =  Request 
        L = Scheduled airline 
        1-9 = Free seats 
        >9 =  More than 9 seats free 
        CC = Closed 
Service  Route/chain/class 

If flights are marked * after the class, this means a seat reservation 
can be made. 

Date   Date 
Persons  You can select the desired flight in this column.  

TIP!  
You can also sort data by clicking on the respective criterion in the header bar, e.g. 
click on ‘Depart’ to sort by departure time, etc. 
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If both outward and return flights are selected from a line, this can be 
transferred by double-clicking on the line. 

 
If the selection consists of various different flights, you can select the 
correct one manually simply by clicking on the grey ‘Persons’ section. 
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4.2.1 Explanation of Buttons on Transport List 

 

 
 
Print When the ‘Print’ button is clicked, the system processes the inputs and 

information displayed in the mask as a screen printout. 
To make a printout, use ‘Print’ on this page. You can also mail this by 
clicking on ‘Mail’. 

 

 
 
Change Gives you the option of changing search criteria. Clicking on ‘Search’ 

will work out the new availability. 
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Clear all  Any flights selected so far are deleted 
 
More Clicking on ‘More’ lets you request other types of transport as long as 

the button is active. 
 
Srv.List  Takes you directly to the Service List  
 
Check   Check availability of scheduled flights 

Mark the flights you want in the ‘Av’ field and check these by clicking 
on the ‘Check’ button. If the flights are available, the free seats will be 
shown.  

 
Continue  Continue with booking process – move on to hotel overview 
 

4.3 Arrangement List – Availability of arrangements 
 

 
 
 
 
 
 

TIP!  
You can also sort data by clicking on the respective criterion in the header bar, e.g. click 
on ‘Depart’ to sort by departure time, etc. 
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 Infobutton Additional information about the hotel. You can request this 
information by clicking on the blue info sign. 

   If no information is available, the info button will remain grey. 
 
Place   The place where the hotel is located 
 
Code   Arrangement code according to catalogue 
 
Arrangement  Name of the Arrangement 
 
Cat.   Category of the Arrangement 
 
Types   Room types and availability 

9 9 rooms are available 
RQ Room is on request 
CC Room is booked up (closed) 

 
You can choose your desired Arrangement by double-clicking on it. 
 
4.3.1 Explanation of Buttons on Arrangement List 

 

 
 
Print With the ‘Print’ button, the system edits the data and information 

displayed in the mask as a screen printout. To print this out, use the 
‘Print’ command on this page; you can also send it by mail by clicking 
on ‘Mail’. 
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Change Option to change your search criteria. Clicking on ‘Search’ works out 

the new availability. 
 

 
 
More By using ‘More’, you can request other Arrangements where the button 

is active. 
 
Matrix   This button is only active if supported by the operator. 

  The matrix can be used to check availability even more precisely. 
 
Continue  Continue the booking process – move on to Arrangement types. 
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4.4 Arrangement Type List – Availability of Arrangement Types 
 

 
 
Persons  Allocation of persons 
 
Type/Description Arrangement type with description  
 
Meal   Meal 

In this mask, some operators support the selection of a different meal. 
This can be chosen using a drop-down list. 
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Avl   Availability of Arrangement Type 
 
Status   This is where the operator transfers the status of availability: 
   OK  Bookable 
   Closed  Arrangement can no longer be booked (closed) 
   Request Arrangement is on request 
   No option No option possible 
 
Accomm.  Accommodation 
   e.g. 2/2-3/3 
          2  Standard accommodation 
             2-3 Permitted minimum and maximum accommodation 
                   3 Maximum accommodation of adults 
 
You can make the booking by double-clicking on the line of the arrangement you want. If 
you want to book more than one arrangement, double-click the category you want. You will 
automatically receive another line to book the other arrangement. 
 

 
 
4.4.1 Explanation of Buttons on Arrangement Type List 

 

 
 
Back   Back to Arrangement List 
 
Previous Browse to previous Arrangement within Arrangement Type List 
 
Next   Browse to next Arrangement 
 
Infos   Display of information 
 
Check Not supported by every operator. As soon as Availability sign (Avl) is 

shown with an ‘L’, this must be marked and can be checked by clicking 
on ‘Check’. 
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Matrix   This button is only active if supported by the operator. 
   Clicking on Matrix lets you check Availability even more precisely.  
 
Clear All  The selection is deleted again 
 
Srvl.List  Service is transferred directly into the Service List 
 
Continue  Continue booking process – to the Service List 
 

4.5 Service List 
 
4.5.1 Explanation of Display 

 

 
 
Startdate  Starting date of service 
 
Duration  Duration of service 
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Type   Type of service 
    

T = Transport 
   H = Hotel 
   V =  Insurance 
   S =  Miscellaneous 
   Q = Customer Request 
    

…etc.   see tool tip in ‘Type’ field 
 
Code   Service codes 
 
Persons  Allocation of participants 
 
St.-Status Status communicated according to ‘Check’ by tour operator. 
    
   OK = Service confirmed 
   RQ = Service on request 
   OP = Option 
   XX = Cancelled 
 
Description  Description of service 
 
Navigation bar To retrieve masks used previously such as ‘Transport List’, 
   ‘Arrangement List’ and ‘Service List’. 



          
 

CETS Manual 

 
 
 

Cetssupport      Page 30          
23.02.2007 
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4.5.2 Explanation of Buttons on Service List 

 

 
 
New Srv.  Book new service  
   (see Modules chapter) 
 
Extras   Book extra services, e.g. insurance, car parking, etc.  
 
Cust.Req.  Record Customer Requests  
   (See ‘Customer Requests’ chapter) 
 
Seat   Reserve seats, where supported by operator 
   (See ‘Seat Reservation’ chapter) 
 
Persons  Record passenger name and date of birth 
   (See ‘Persons’ chapter) 
 
Details After the ‘Check’, you can retrieve the travel details by clicking on 

‘Details’. 
   (See ‘Details’ chapter) 
 
Check   Check price and availability 
 
Option   Create an option 
 
Book   Create a fixed booking 
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Individual services can be deleted using the scissors symbol.  
 

 
 
 

4.6 Details 
 
Clicking on the ‘Details’ button lets you choose between a display with or without travel 
agency commission.  
 

 
 
The booking details are shown: 
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 Print   Lets you print the display 
Print Page   Details are printed 
Print Preview  Details in print preview form 

 Mail   Details can be sent in link form by e-mail 
 Close   The display is closed 

 
The ‘Mail’ function is only active if the ‘without commission’ Details are retrieved. 
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4.7 Close Booking 
 
TIP: 
CETS only creates a connection to the operator and checks whether the offer is still 
availability if you click on the ‘Check’ button. 
 

 
 You can close the booking by clicking on ‘Option’ or ‘Book’. 

 
After clicking on ‘Option’ or ‘Book’, the operator can still provide specific notes, which must 
be confirmed by clicking on ‘OK’! 
 

 
 
TIP: 
This information is binding for the travel agency! 
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If the customer details have not yet been recorded, the ‘Persons’ mask will appear 
automatically to record the participants. 
 

4.8 Persons 
 

 
 
Sex   Mr, Ms, Child, Inf. (baby) 
 
Name   Family name 
 
Firstname  First name  
 
Birth/Age Depending on the format supported by the operator, input age either 

in numerical form, i.e. ‘5’, or with the date of birth 
 
The system automatically allocates one line per passenger! 
 
Should you still need more lines, either click on the ‘New’ button or use the following 
symbols: 
 

 Arrow = add persons; Scissors = delete persons 
 
 
New   Add a person 
 
ClearAll  Delete names and details of all participants recorded so far 
 
Save   Save data and return to Service List 
 
Cancel   Cancel 
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4.9 Service List/Closing Image 
 

 
 
After Booking Close, the services are shown in blue. This mask can now no longer be 
changed.  
 
It is only possible to check the customer details and to print/mail the travel details. 
 
Booking Number Booking number of operator 
 
Creation Date  Creation date 
 
Total Price  Total price of booking 
 
Status   Status of booking 
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5 Extra Functions 

5.1 New Service 
 

 
 

 
 
Under ‘New Service’, new services can be booked and various changes made to existing 
services. --> For details, see ‘New Service’ section of the ‘Modular Bookings’ chapter. 
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Explanation of the individual tabs: 
 
Transport  Transport services 
Accommodation Accommodation 
Roundtrip  Where supported by operator, round trips 
Cruise   Where supported by operator, cruises 
Car   Where supported by operator, rental cars/motorhomes/ 
   motorcycles 
Miscellaneous  Miscellaneous extra services 
Extra/Insurance Recording of extras and insurance, where supported by insurance 

company 
 

5.2 Extras 
 

 
 
After the ‘Check’, the operator can automatically add insurance. If this is not required, it 
must be removed by using the ‘Scissors’ delete function. 
 
Some operators only allow insurance to be deleted by actively selecting the ‘KV – No 
Insurance’ service under Extras.  
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5.3 Customer Request 
 

 
 
Customer requests can be recorded using the ‘Cust.Req.’ button. 
 
CAUTION! Customer requests are only non-binding! 
 

 
Click on the service line required! 
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If you select the appropriate customer request by double-clicking the white area, the 
request is assigned to all persons. If you only want to allocate a request to one person, then 
click on the required line in the ‘Persons’ field. 
 
It can also be recorded in free text.  
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Record customer request and save by clicking on ‘Save’. 
 
Select All  Select all participants 
ClearAll  Deletes all data recorded so far 
Cancel   Cancel 
 
By clicking on ‘Continue’, the customer request is transferred. 
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5.4 Seat 
 
It will already be clear from the Transport List whether a Seat Reservation can be made. 
 

 
 
Seats can be booked on flights marked with *. 
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Green seats  Available seats  
Red seats  Seats closed or already booked  
Dark green seats Seat can only be requested from operator 
Yellow seats  Selected seats 
 

 Click on seats or input seat number 
 
Clear All  Data recorded are deleted 
Previous  Previous flight segment 
Next   Next flight segment 
Save   Save 
Infos Additional information can be placed here where operator supports this 

function 
Cancel   Cancel 
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5.5 Messages 
 
Messages can be recorded by clicking on ‘Booking’ and ‘Messages’ in the menu bar. The 
booking can also be retrieved by clicking on ‘Display’ (see ‘Dossier Handling’ chapter) if 
ONLY one message is recorded. In this process, the booking is not modified! 
 

 
 

 Booking 
 Messages 

 

 
 

 Save message by clicking on ‘Save’ 
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Messages are displayed on the Action List (see ‘Action List’ chapter). 
 

6 Various Services 

6.1 Booking Services Individually (Modules) 
 
CETS is based on the shopping cart principle. Everything you click on appears on the 
‘Service List’ and can continue to be worked on from there. 
 
No details are given on the basic mask, as otherwise the system is always compelled to 
search for a flight service. 
 

 
 

 ‘Service List’ service 
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Empty Service List is displayed 
 

 Click on New Service  

6.2 New Service 
 
The list of tabs may differ depending on the operator. 
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From Date  Departure date 
Duration  Number of nights or end-date 
Save Button  Saves service you have input 
Search Button Requests availability 
Cancel   Cancel/ignore inputs 
Clear All  Delete all participants 
Select All  Select all participants 
 
By placing a tick in the box provided, participants can be individually selected. 
 
6.2.1 Transport  

 

 
 
Depending on the operator, you will see specific buttons such as ‘Seat’, ‘Legs’ and 
‘Details’. 



          
 

CETS Manual 

 
 
 

Cetssupport      Page 50          
23.02.2007 

 
Legs   Information about stopovers and/or transfer points. 

(Only becomes active if an existing booking with stopover/transfer 
point has been clicked on.) 

 
Seat   Make or display seat reservation for selected service. 
 
Details Input additional information required by operator, for example rental 

cars 
 
6.2.2 Accommodation 

 

 
 
Destination  Destination code according to catalogue 
 
Arrangement  Booking code according to catalogue 
 
Room Type  Type of accommodation according to catalogue 
 
Occupancy  Room occupancy (e.g. 2 for double room) 
 
Meal   Meal code according to catalogue 
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6.3 Car Rental 
 

 
 
Destination  Destination code according to catalogue 
 
Arrangement  Code for vehicle according to catalogue (e.g. CAR002) 
 
Car Type  Vehicle type according to catalogue (e.g. ECMN) 
 

 By clicking on ‘Search’, you launch the search 
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Clicking on ‘Srv.List’ or ‘Continue’ will take you to the Car Details mask (additional rental 
car mask), should the operator require further details. 
 

 
 
The following fields are transferred from the previous window: 
 
Pick-up date  (Beginning of rental) 
Drop-off date (End of rental) 
Cat.  (Vehicle category) 
Car Type (Type of vehicle) 
 
Explanation of the input fields: 
 
Pick-up time  Time at which the vehicle is collected 
Pick-up place Place where the vehicle is collected. Can generally be selected from a 

drop-down list. 
Drop-off time  Time at which the vehicle is returned 
Drop-off place Place where the vehicle is returned. Can generally be selected from a 

drop-down list. 
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Alternate Cat. Input the code of a possible alternative here should vehicle type you 

want be unavailable.  
   (Not supported by all operators) 
 
Driver’s Age  Age of driver (Not supported by all operators) 
 
Credit Card Indicate here whether the customer has a credit card which he/she 

could use to leave a deposit on  site if necessary.  
   (Not supported by all operators) 
 
Additional Driver Name of a possible second driver. 
   (Not supported by all operators) 
 
Pick-up Information 
 
Walk-in  Vehicle to be collected from car rental station. 
 
Airport Vehicle to be collected at airport. Please record flight number in the 

field provided. 
 
Hotel Vehicle to be delivered to a hotel. Please record the name and address 

of the hotel in the field provided. 
 
 
Continue  Transfer data into Service List 
Clear All  All data recorded are deleted 
Cancel   Cancel 
Info  To retrieve information on the rental car (not supported by all 

operators) 
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7 Banners 
 

 
In CETS, tour operators can also save selected special campaigns/offers alongside the  
Hot Offers or Package functions in banner form. You will find these offers, which are not 
restricted to specific operators, in the entry mask at the top of the screen: 
  
You can find more offers by going to ‘Banners’ and then ‘General Banners’ in the menu. 
 

 
 
The ‘Back’ button takes you back to the basic mask. 
 
To book an offer, click on the desired banner; the following mask will open to record the 
number of participants: 
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 Continue to request offer 
 

 
 
The booking can be closed as normal. 
 
 


