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1 General Information

1.1 What Is CETS?

CETS is a system developed by TraviAustria for booking tourism-related services. The
system allows operators appearing in it to provide electronic access to their products.

In order to make booking these products simple for travel agencies and to keep training
spend as low as possible, TraviAustria decided to use a graphic user interface.

Operators can choose to provide information about hotels with images and video clips in
CETS.

CETS stands for ‘Central European Touristic Solution’, and is the ‘successor’ to the Tourbo
system. The CETS tool was introduced in 1999, and has been operating successfully ever
since due to its ease of use.

1.2 Which Services Can Be Booked?

Package tours

Individual arrangements (flight only, hotel only, etc.)
Miscellaneous (excursions, transfers, rental cars, etc.)
Travel insurance

Last-minute offers

1.3 Important Notes

Around 80% of products offered by the operators can be booked using the CETS process.
The reservation codes are shown in the operator catalogues and price lists.

The reservation data of the individual services are not compared with one another by the
CETS system. The user is responsible for checking whether the reservation data are correct.

The CETS process makes it possible for individual services to be grouped together.

In general, TraviAustria permits 99 service lines. The limit on the number of service lines
varies depending on the operator system.

Only one booking can ever be made at a time.
The system language of CETS is English. The user language can be adjusted, however.
You can only make bookings in CETS if you have an agency number with the operator in

question and this number has been activated. The activation data can be found under the
*CONFIGURATION SYSTEM INFO’ menu item.
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1.4 Which Operators Can Be Booked?

All the operators that can be booked using CETS are shown in the Tour Operator List
window.

The system will jump into the CETS, Tourmaster or Tourbo process depending on the
operator (e.g. Gulet Touropa Touristik, Dertour, Kuoni).

1.5 Getting Started with CETS

1.6 CETS News Flash

TraviAustria can save any important notes or information on this page.

Whenever TraviAustria has saved a text and a travel agency employee launches CETS, the
‘News Flash’ mask appears.

You can close the window by clicking on the X in the top right-hand corner of the screen, or
print the information by clicking on Print in the menu bar on the left-hand side.

To retrieve the information, click on NEWS and NEWS FLASH in the menu bar.

+ NewsFlash
Close

Travi:
Wi

06.04.2006 - Galileo Take off Teil 1 Kurs im April bei TraviAustria
Sichermn Sle sich rechizedliq Iven Kursplsz.

30.03.2006 - Travitustria bietet 1 an.
Infarmationen zu diesen Kursen finden Sie higr.

Weilers News.

guche nach; | Suchbegriff Gol

News @ News

06.04.2006 - MCQ zu ginern offenen Flugsegment erstellen 06.04.2006 - Wersicherungen im CETS - Neuerung
Mit welchen Eingaben Sie das machen konnen, erfahren Sie hier. Anderungen beirm Buchen einer Versicherung.
30.03.2006 - ACHTURNGI i flir Ticketurr 10 irn Mai 2006 30.03.2006 - Wussten Sie, dass Sie sich Flugzeiten und Urnsteine- bawe. Transitpunkte bei Fldgen
Aufgrunct von Kundenanfragen bietet Travidustia Spezialiurse, die jewells einen ansehen kiinnen?
halben Tag dauem, an. Mitwenigen Mauskiiclks erhalten Sie die Informationen,
Weiters News.. Weitere News..
Suche nach; [Suchbegrif Gl Suche nach; [Suchbegrif Gl
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2 Basic Mask

TraviAustria's CETS - [Search]

g Booking  Fulfillment  Session Wiindows  Configuration  Banner  Links  Mews  Travel Information  Elight Engine 7 Close

5 Niichte Halbnension ) 1 Woche Alles Inklusive
Las Palmas Antalva

3* Hotel Plava del Ingles | 4* Hotel Club Belinda
698,- EURO A 420,- EURO

3 Air BerlinNiki
v Bentour International
4 Christophorus Reisen
First Choice
FTI Touristik
GTT
Gruber Reisen
[ Interhome Ferienwohnungen
3 ITS Billa Reisen
3 Jahn Osterreich
£ Lauda
Mondial
Neckermann Osterreich
ima Reisen
il Tours Austria
Reiseladen
Ruefa
Seewald Touristik Clearall
3 Springer Helios

Package ervice Li | Add. Criteria
Action List Huot Offers

2.1 Explanation of the Menu Bar

EE\_Doking Fulfillment Session ‘Windows Configuration Bapner Links Mews  Travel Information  ElightEngine 7 Close

2.1.1 Booking

TraviAustria's CETS - [Search]

BN Euffillment Session Windows Configuration Banner Links Mews Travel Information  Elight Engine 7 Close
Mew Booking
Display Booking

Modify Booking
Delete Booking

Messages PITa i ] 5 Nachte Haltwension | ) | -ai] 1 Woche Alles Inklusive |
Booking Options X Las Palmas Antalva
3* Hotel Playa del Ingles TouRS 4* Hotel Club Belinda

New Booking New Booking

Display Booking Display Booking

Modify Booking Modify Booking/Rebook

Delete Booking Delete Booking/Cancel

Messages Send Message to Operator

Booking Options Setting of Customer Language Where Supported by Operator

DISTRIBUTOR OF THE GALILEO® SYSTEM
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2.1.2 Fulfilment

*A - TraviAustria's CETS - [Search]

Booking FULINERY Session Windows  Configuration  Banner  Links  News  Travel Information  Flight Engine 7 Close
Inwoice
Wouchers
Custorer

5 Nachte Halbwension b ' 1 Woche Alles Inklusive

Las Pahnas Antalva

3* Hotel Playa del Ingles 4* Hotel Club Belinda

30. April ab Linz 698,- EURO Y 15. April ab Wien 420,- EURO

With CETS, you are given the option of printing all travel documents or confirmations. This
function is not supported by all operators, however, and only becomes active when a
booking has been closed.

Invoice Lets you print travel confirmations or invoices.
Vouchers Lets you print travel documents.
Customer Is not yet supported by the operator.

2.1.3 Session

3¢ A - TraviAustria's CETS - [Search]

H Booking  Fulfillment N Windows Configuration Banner Links Mews Travel Information Flight Engine 7 Close
Clase Session
Exit Cets
Session & - PRODUCTION

5 Nichte Halbnension s = F ] 1 Woche Alles Inklusive

Las Palmas Antalva

TouRsTl 3* Hotel Plava del Ingles 4* Hotel Club Belinda
30. April ab Linz 698,- EURO 15. April ab Wien 420,- EURO

Close Session/Exit CETS CETS is closed.

2.1.4 Windows

* A - TraviAustria's CETS - [Search]

BuDklng Fulfillment  Session &4 Configuration Banner  Links Mews Travel Information  Flight Engine 7 Close
Print Screen
Persons

Catalog
5 Nichte Halbwension k= 1 Woche Alles Inklusive
Las Palmas Antalva
3* Hotel Playa del Ingles 4* Hotel Club Belinda
30. April ab Linz 698,- EURO 15. April ab Wien 420,- EURO
Print Screen Prints current screen view
Persons Records any customer data (sex, family name, first name, date of
birth/age)

Print Screen and Persons are usually recorded under the ‘Windows’” menu item.

Every mask retrieved during the booking process is also listed.

During the booking process, you can also find these in the form of a navigation bar in the
lower section of CETS. The following masks can be retrieved again:

Transport List List of types of transport
Arrangement List List of accommodation
Service List List of services booked

DISTRIBUTOR OF THE GALILEO® SYSTEM
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2.1.5 Configuration

*/A - TraviAustria's CETS - [Search]
Booking  Fulfillment  Session  Wiindows e (oW Barner Links Mews Travel Information  Flight Engine 7 Close
System Infos
Default Settings
Create CETS Icon
Internet Connection
5 Nichte Halbwension RaCe i 1 Woche Alles Inklusive
as Pahmas 7 y Antalva
3* Hotel Playa del Ingles 4* Hotel Club Belinda
698,- EURO % 15. April ab Wien 420,- EURO

System Infos Configuration of user
This is where you will find any important information, including
data that the operator requires to activate a booking.
The information required to do this is usually *‘Agency Number’,
‘Terminal ID’ and ‘Unit’.
In the event that activation has not yet taken place, a message
will advise you of this.

Default Settings

+= Default Settings

pnolion s

German

Jamile

Save Cancel

Layout Language Choice of language of CETS interface
Customer Language CETS customer language
This function is not supported by all operators.
Usercode Reference of user/user name
Sex Sex of user
Name/Firstname Name/first name
Departure Standard departure airport
Create CETS Icon Creates CETS icon on the desktop
Internet Connection Checks internet connection

DISTRIBUTOR OF THE GALILEO® SYSTEM
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2.1.6 Banners

A - TraviAustria's CETS - [Search]

Booking  Fulfillment  Session  Wiindows  Configuration Links Mews Travel Information  Flight Engine 7 Close
General Banners
Refrash Banner

5 Nachte Halbwension s K 1 Woche Alles Inklusive

Las Palmas Antalva

3* Hotel Playa del Ingles 4* Hotel Club Belinda
98,- EURO 420,- EURO

Booking  Fulfillment Session  Wiindows Configuration Banner  Links Mews Travel Information  Flight Engine

1 Woche Alles Inklusive 5 Nachte Alles Inklusive
Antalva Sharm el Sheikh
4* Hotel Kamelya World I 4* Iberotel Club Fanara

22, April ab Wien 335,- EURO 20. April ab Linz 842,- EURO

1 Woche Alles Inklusive 1 5 Niichte Nachtigung Friithstick
Antalva Teneriffa
4* Club Golden Beach 1o 3* Hotel Marte

2.]]1‘11 ab Wien 549,- EURO 28. April ab Groz 619,- EURO

1 Woche Alles Inklusive 1 Woche Alles Inkhisive
Rhodos Mallorca
4* Hotel Atlantica Princess 3* Hotel Luna Park

16. April ab Wien 664,- EURO 28. April ab Wien 450,- EURO

1 Woche Alles Tnkhisive | 1 Woche Halhnensinn
Heraklion Monastir
4* Hotel Agapi Beach l 4* Hotel Abou Nawas

29. April ab Wien 719,- EURO. 29. April ab Wien 439,- EURO.

Refresh Banner Banners are updated

2.1.7 Links

A - TraviAustria's CETS - [Search]

HBUDkIHg Fulfillment Session Windows Configuration  Banner

5 Niichte Halbvension ] 1 Woche Alles Inklusive
Las Palmas Antalva
3* Hotel Plava del Ingles 4 4* Hotel Club Belinda

30. April ab Linz 698,- EURO April ab Wien 420,- EURO

Various links are provided.

DISTRIBUTOR OF THE GALILEO® SYSTEM
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ing  Fulfillment Session Windows Configuration  Banmer  Links

MewsFlash

5 Nachte Halbwension
Las Palmas

3* Hotel Playa del Ingles
698,- EURO

Touroperator News

Travel Infarmation  Flight Engine

News from an operator

Close

T T 51

15. April ab Wien

1 Woche Alles Inklusive
Antalya

4* Hotel Club Belinda
420,- EURO

Not supported by all operators.

NewsFlash

Important news/information

This appears every morning when CETS is first launched.
Can be closed by clicking on ‘Close’.

Close
Travi
Wir realisiere
13.04.2006 - Galileo Take OF Teil 2 im April bei TraviAustria,
Sichern Sle sich Ihren Kursplatz.
06.04.2006 - Galileo Take off Teil 1 Kurs im April bei TraviAustria
Sichern Sie sich rechizeltiq [hren Kurspiaiz.
Weitere Mews.
Suche nach: |Suchbegriff !
GALILE News
13.04.2006 - Weitere Fluglinien E Ticketing fhig
Travidustriz{Galleo erweltert das Angebot urn Eva Almvays, Hahn Alr, Maley
Hunganian Alreays wnd Palistan International Alnines.
06.04.2006 - MCO zu einern offenen Flugseament erstellen,
Mit welchen Eingaben Sie das machen konnen, erfahren Sie hier.
Wiaitere Mews..
Suche nach: |Suchbegrift @

€

13.04.2006 -

06.04.2006 -

News

MEU - Mehr Service filr Travidustria Partner!
Newe Sernvice Malladresse fir Flight EngineTraveiBroler Kunden,

Wersicherungen im CETS - Meuerung
Anderungen beirm Buchen einer Versicherung.

Weiters Mews

Suche nach: |Suchbeariff Gol
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2.1.9 ? - HELP

*/A - TraviAustria's CETS - [Search]

Booklng Fulfillment Session  Windows Configuration  Banner  Links  News  Travel Information  Flight Engine g
Help Contents
Help Support
Info

5 Nachte Halwension | » 1 Woche Alles Inklusive |
Las Pahnas Antalya
3* Hotel Playa del Ingles 4* Hotel Club Belinda

30. April ab Linz 698,- EURO - 15. April ab Wien 420,- EURO

Help Contents CETS handbook in electronic form
Help Support Contact details of TraviAustria Helpdesk
Info CETS version

2.2 Touroperator List

Used to select a tour operator. To select a specific operator, either click on the * sign to the
left of the operator or double-click on that operator’s entry. You will then receive all the
catalogues under that entry, which you can also select by clicking on them.

TraviAustria's CETS - [Search]

BuDklng Fulfillment Session Windows Configuration Banner  Links Mews Travel Information  Flight Engine 7 Close

5 Nachte Hallmension : 1 Woche Alles Inklusive
Las Palmas Antalva

3* Hotel Plava del Ingles 4* Hotel Club Belinda
6 A 4 EURO

Wien

EDUCATION

&3 Air BerlinNiki Zum Gliick gibt's
+] Bentour International Ul.f
Christephorus Reisen G WWJ;
First Choice
FTI Touristik
ot |
Fun & Sun
Gulet Touristik _
- Especially 4 you
B3 Fernreisen
=
-EA Vorausbuchungen
Magic Life
3 Gruber Reisen

51 ITS Billa Reisen -
[ Jahn Osterreich

B4 Lauda

3 Mondial Continue Cleardll

Neckermann Osterreich Package Senvce List | Add. Criteria

Action List Hot Offers

DISTRIBUTOR OF THE GALILEO® SYSTEM
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2.3 Basic Mask Input Fields

After selecting a tour operator, you will see the basic mask input fields (for more detailed
information about input fields, see ‘Basic Image’ chapter).

EDUCATION

Zum Gliick gibt's
)

Continue Clearall

Package Service List Add. Criteria
Action List Hot Offers

Minimum inputs

From Date Start date

Duration Length of stay/number of nights or return journey date
Departure Departure airport

Arrival Destination/destination code

Adl./Chd./Inf. Number of adults/children/infants (babies)

DISTRIBUTOR OF THE GALILEO® SYSTEM
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3 Quick Reference Booking Process

A - TraviAustria's CETS - [Search]

ooking  Fulfillment  Session  Windows Configuration  Banner  Links Mews  Travel Information  Flight Engine

5 Niichte Halbvension 1 Woche Alles Inklusive

Las Palmas Antalva

3* Hotel Playa del Ingles 4* Hotel Club Belinda

| 30. April ab Linz 698,- EURO " | 1S. April ab Wien 420,- EURO

[ Air Bel N Zum Gliick gibt's
Bentour Interational Ul_f .
[ Christophorus Reisen a G FOI'RFS;['
First Choice -
15SEP2006
Fun & Sun
= [E Gulet Touristik 22SEP2006

3 Especially 4 you
-3 Fernreisen
B MWittelstrecke
-E4 Vorausbuchungen
Magic Life
4 Gruber Reisen
3 ITS Billa Reisen
3 Jahn Osterreich
£ Lauda
£ Mondial 1 clearan

Package Setvice List | Add. Criteria
Action List Hat Offers

v" Choose tour operator/catalogue
v Complete input fields
v' Continue

Z2um Gliick gibt’s

QAL

Change
EDUCATION

Service Date Service
VIE-LPA/C/Y __QOSEF LPA-VIE/C/Y
15:50 ©0S 9213 >0 VIE-LPA/ASY LPA-VIE/A/Y
07:05 HG 5860 >9 VIE-TPA/B/Y LPA-VIE/B/Y »9 HG 5861 07:50 13:20
17:35 08 9255 >0 VIE-LPASC/Y LPA-VIE/C/Y >0 0S5 9256 18:35 00:25+1 ||
15:50 08 9213 >9 VIE-TIPA/ASY LPA-VIE/ASY »9 05 9214 16:40 22:30 J
07:05 HG 5840 >0 VIE-LPA/B/Y 24SEP __OlocT LPA-VIE/B/Y >0 He 5861 07:50 13:20
17:35 08 9255 >9 VIE-IPR/C/Y 27TSEP _—04OCT LPA-VIE/C/Y >9 0S 9256 18:35 00:25+1 |

v' Double-click desired flight line or select individually via ‘Persons’ column.
v Continue

DISTRIBUTOR OF THE GALILEO® SYSTEM
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ist Mittelstrecke / Palmas-LPA / 155EP2006 7 nights]

E]

Windows Banner Links: Mews

nfaration

¥~ e | s B

Frint Change | Clearall Srvlist Continue

DUCATIO

Depart |Brrive Humber |Av Service Date |Persons |Persons |Date |Service Av |[Humber |Depart |Arrive
17:35 08 9255 >0 VIE-LPASC/Y 13ser [N 205EP LPA-VIESG/Y >0 0s 0256 18:35 00:25+1 |
15:50 08 9213 >9 VIE-IPA/ASY 17SEP 12 24SEP LPA-VIE/A/Y »9 05 9214 16:40 22:30 _J
07:05 He 5860 >0 VIE-LPA/B/Y 17ser [N N 24SEP LPA-VIE/B/Y 07:50 13:20 |
17:35 08 9255 >9 VIE-IPR/C/Y 20SEP __Q’JSEP LPA-VIE/C/Y 18:35 00:25+1 __|
15:50 0s 9213 >0 VIE-LPAJ == = = = = === 22:30 _J
07:05 He 5860 >0 VIE-TPAfka Person(s) for 17SEP VIE-LPAIAIY Bdp 13:20
17:35 08 8255 >0 VIE-LPA, 00:25+1 _]

Selectall | Cleardll

Please select Persons

1 Hexrx HNHTBAA
2 Frau HTBAB

4 Booking  Fulfillment  Session  Windows  Configuration  Banner  Links Mews  Travel Information  Flight Engine 7 Close
Zum Gliick gibt's

QUL

[l atriz Continue

EDUCATION

0)¢ran Canaria Tramper Gran Canaria
Dcran Canaria OASIS Maspal. Oasis Club
B6ran Canaria DOLORE Dolores I+II *

Ingles CASABL Casahlanca il
Ingles MIRAFL Miraflor Park Ll
Ingles HIRAPA HMiraflor Park il

Ingles App. Hogal Lad
Parque Baliflor *h
Cordial Green Golf *k
Maypa

ATLANT IFA I. Atlantic LA

MANUEL Cho Manuel Residence hkd BG:1 BA4:RQ B6:RQ
BEVERL Beverly Park whk AP:CC DE:2 DS:5 DZ:5 ES:1
MASVIL Dunas Mapalomas Villas bk BG:5 B1:5
CALAS Las calas whk DpZ:l
Olrlaya del Ingles EUGVIC Eugenia Victoria whk ES:RQ EZ:2 SU:9
Olrlaya del Ingles PARPLA Partner Playa del Ingles whk AP:6 SE:l ST:2

. o

17SEP2006 - 24SEPZ006 IFA Beach, San Agustin

Transport List Amangement List |

v Double-click on desired hotel to book a room.

DISTRIBUTOR OF THE GALILEO® SYSTEM
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TraviAustria's CETS - [Arrangeme| ype List Mittelstrecke / almas-LPA [ 17SEP2006 - 7 nights]
Booking  Fulfillment Session Windows Configuration Banner  Links Mews Travel Information  Flight Engine 7 Close

Zum Glilck gibt’s

IFA Beach ==

ES-3510085an Agustin Ggllrfagl

Avda_delos Jazmines 25

Tel: 0034928774000

Srvlist Continue

EDUCATION

. |Persons [Type [ Description ACComm.
_I_DD DOPPEL ECONOMY HP 0 closed 2f2-2/2
_|_nz DOPPEL BAD/BK/fseitl.MB HP 2 2/2-3/3
_|_Ez EINZEL BAD/BK/fseitl.MB HP 2 1/1-1/1
[ Fax FAMILIENZIMMER BAD/BK He 2 4/4-2/4

v' Select desired room category by double-clicking on line in question
v" Continue

- TraviAustria's CETS - [Service List Mittelstrecke]

HBDDkng Fulfilment Session Windows Configuration Banner Links Mews Travel Information Flight Engine 7 Close -8 x
LA ¥ | & 8 Y e
Mew srv. Extras | Cust Req Seat Persons Details Check Qption Book

D O
Startdate Duration |Type |Code Persons |St. Description

| #|17SEP2006 T VIE-LPASASY 12 OK Vienmna-Las Palmas/12:00-15:50/9213

_|i| 245EP2006 T LPA-VIE fA/Y 12 OK Las Palmas-Vienna/16:40-22:30/9214

I.ﬂl'JSEPQOOG Z4SEP2006 H LPAfIFABEA/DZ fHP 12 OK Las PalmasfHotel IFA Beach, San Agustin/DOPPEL BAD/BK/seitl.MB/Halbpensio

o v EE 12 ZUSATZVERS. p.Pers EUROPA -31 Tage

N 3 PV 12 PARKPLATZ MAZUR APT-¥IE bis 21 Tage inkl

Transpot List| Anangement List Service List |

v' Calculate price and check availability by clicking on *Check’.
v' Booking can be closed by clicking on ‘Book’ or on ‘Option’.

DISTRIBUTOR OF THE GALILEO® SYSTEM
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| Sex |Firstname Birth/age | ' |
Elil 1 Herr » |Maier Anton
Elil 2 Frau - |HTBAB Berta|

v" Record customer name

TraviAustria's CETS - [Service List Mittelstrecke]
Booklng Fulfillment  Session  Windows  Configuration  Banner  Links News  Travel Information  Flight Engine 7 Close
Zum Glilck gibt's

QUL

H EQ R mE s =

few e | Insurance | Cust e | Ses | Persons | Details | Check | Op

EDUCATION

Startdate |Duration |Type Code . |Description
_|ﬂ17SEP2006 T VIE-LPASASY 12 OK Vienna-Las Palmas/12:00-15:50/9213
|4 |24SEP2006 T LPA-VIE fafY 12 OK Las Palmas-Vienna/16:40-22:30/9214
.ﬂlvsm‘zooﬁ 24SEP2006 H LPAfIFABEA/DE fHP 12 OK Las Palmas/Hotel IFA Beach, San Aqustin/DOPPEL BAD/BK/seitl.MB/Halbpensio;
N v EE 12 ZUSATZVERS. p.Pers EUROPA -31 Tage
| s PV 12 PARKPLATZ MAZUR APT-VIE bis 21 Tage inkl

The booking is closed and the booking number displayed. The input fields will then be
shown in blue and it will no longer be possible to change them.

By clicking on ‘Details’, you can print off the travel details and send them by mail.
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A - TraviAustria's CETS - [Booking Details]

Booking  Fulfillment Session Windows Configuration Banner Links MNews Travel Information  Flight Engine 7 Closell Frint  Mail ==

o e Zum Gliick gibt's
Buchungs-Details fiir Herrn ANTON MATER

EDUCATION Ggﬂliftil;

Buchungsdatum 12.04.2006
Buchung ist OK

Name(n) Preis Alter / Geburtsdatum
1 Herr MAIER ANTOM 732,00 EUR
2 Frau MAIER BERTA 732,00 EUR
Datum Leistung Anzahl Einzelpreis Gesamtpreis
17.09.2006- GULET - ARRANGEMENT 4117515
24.08.2006 LAS PALMAS
17.08.2006 WIENNA - LAS PALMAS

12.00-15.50, VIE -LPA , O5 9213
Austrian dirlines

24.09.2006 LAS PALMAS - WVIENNA
16.40-22.30, LPA VIE , OS5 9214
Austrian Airlines
Bitte entnehmen Sie die aktuellen
Flugzeiten Ihren Reiseunterlagen!

17.09.2006- Hotel IFA Beach, San Agustin
24.08.2006 Doppelzimmer, Bad, Balkaon, seitlicher 2 715,00 1.430,00
Meerblick

Halbpension

Frihbucherbonus 2 25,00 -50,00
Flugzuschlag 2 10,00 20,00 —
Flugzuschlag 2 10,00 20,00
ZUSATZVERS.- EUROPA - d. EUROPAISCHEN 2 22,00 44,00

pro Pers.-Versicherungsbed.lt.Katalog
(max. Giltigkeitsdauer his 31 Tage)
Med. Notrufnummer: 0043-1-5044400 (24h)

Parkplatz MAZUR am Flughafen WIEN

bis 21 Tage im Reisepreis inklusive,

BITTE BEACHTEM SIE DIE INFORMATIONEM IN
IHREN REISEUNTERLAGEN!!

£

Fettig

Service List |
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4 Booking Process

4.1 Basic Image

- TraviAustria's CETS - [Search]

B Booking  Fulfillment Session Windows Configuration Banner Links Mews TravelInformation FlightEngine 7 Close

5 Nachte Halbwension J B 1 Woche Alles Inklusive
Las Palmas Antalya
3* Hotel Playa del Ingles 4* Hotel Club Belinda

ab Linz - | Wien

EDUCATION

Tamile Zum Glilck gibt's

i 4 Christophorus Reisen TG A Graclars;.';"

First Choice
FTI Touristik

GTT = 25SEP2006

Fun & Sun
Gulet Touristik
3 Especially 4 you
£ Fernreisen
1 Mittelstrecke
£ Vorausbuchungen
E Magic Life
£ Gruber Reisen
3 ITS Billa Reisen
3 Jahn Osterreich
4 Lauda
Mondial I Claaral
Neckermann Osterreich

Package Sevice List | Add. Criteria
Action List Huat Offers

From Date Departure date
The following formats can be used:
DD.MM/YY.MM.YY/DD.MM.YYYY/DD.MONTH.YYYY, etc.
If only one figure is recorded and you click to continue, a
calendar will appear; you can transfer a particular date from
this by clicking on it.

5 Nachte Halbwension B 1 Woche Alles Inklusive
Las Pahnas i Antalva
3* Hotel Playa del Ingles 4* Hotel Clib Belinda

420,- EURO

EDUCATION

= 1 Zum Gliick gibt's
2] Bentour International Gul.f;"'
b | Crhnstoplrlorus Reisen TOURISTIK
First Choice = i
FTI Touristik 4
orr
Fun & Sun
- Especially 4y . 4 5 §
[ Fernreisen 11 &8 13
[ Mittelstrecke} 15 16 18 13 20 m -
3 Vorausbucinfl 22 23 2 2% 27
E 29 0 12 32
£ Gruber Reisen T Heute: 12.04.2006

3 Jahn Osterreich
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Duration Number of nights or return travel date

Departure Departure airport: either input the 3-letter code or search for
this using the drop-down function. If the full name of the
destination is recorded, the mask will open automatically for
your selection.

5 Niichte Halbvension | g e 1 Woche Alles Inkhisive
Las Palmas ]’ Antalva

3* Hotel Plava del Ingles q e 4* Hotel Club Belinda
698, | 15. April ab Wien 420,- E

EDUCATION

Zum Gliick gibt's
QU
ipti TS
Description
o

Continue

Package | SerdceList | Add Criteria
Action List Hot Offers

Arrival Destination/destination code: drop-down help function available
as above.

Adl./Chd./Inf. Numbers of adults/children/infants (babies)

Arrang.Dest. This field is automatically completed as soon as a code is

recorded in the ‘Arrival’ field

A code is recorded.

If a 'Hotel only’ search is launched, only this field need be
completed.

In this case, too, the drop-down help function is available.

Arrang. Code Hotel code/arrangement code when searching for a particular
hotel
See catalogue for details
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Buttons

Continue Launch search request

Clear All All data recorded so far are deleted again

Package Allows fast and targeted search for arrangements you want. Not yet
used by all operators.

See also ‘Package’ chapter.

Service List If all data have already been recorded in the basic mask, these can
transferred for checking immediately by clicking on ‘Service List’. If
you would like to go to the empty Service List, it is not necessary to
record data in the basic mask.

Add. Criteria This function gives you the option of inputting other search criteria.

5 Niichte Halbvension n = 4 1 Woche Alles Inklusive
Las Palmas Antalva
3* Hotel Playa del Ingles 4* Hotel Club Belinda

| 15. April ab Wien

EDUCATION

[ Mondial 1 Zum Gliick gibt's

= Neckermann (sterreich Gul.f;"'
4 Prima Reisen TOURISTIK
4 Rail Tours Austria

¢ Search Criteria 2GMAY 2006

Zum Gllick gibt's

QUi
TOURISTIK

— ——
- I I I

* Forbooking withouttransport, use only this line Continue Cleardll

Package | Serice List | Add Criteria

acon L Hot Ofers
From Departure airport (transferred from the ‘Departure’ basic mask)
To Destination
Chain Flight chain according to catalogue
Class Flight class according to catalogue
Dest. Destination of the hotel
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Code Booking code of hotel according to catalogue

Type Room type according to catalogue, e.g. ‘DZ’ for double room

Meal Meal according to catalogue

Buttons

Continue Launch search request

Save Saves data, takes you to basic mask, where you can still change
various data including departure, duration, etc.

Clear All Any data recorded so far are deleted.

Cancel Mask is closed.

4.2 Transport List — Availability of Types of Transport

3% |A - TraviAustria's CETS - [Transport List Mittelstrecke / Antalya-AYT / 26MAY2006 - 7 nights]

BB Bocking  Fuffilment Session Windows Configuration Banmer Links Mews Travel Information FlightEngine 7 Close -8 x

3 . =
v & % M O e e
Print Change Clear all Ilore Sre list Check Cantinue
D O
Depart Arrive Humber Av Service Date Persons Persons Date |Service Av |Humber Depart Arrive

14:00 17:35 05 9411 >9 VIE-AYT/C/Y 26MAY __033111{ AYT-VIE/C/Y »9 05 9412 01:50 03:40
23:35 03:05+1 PET 916 >0 VIE-AYT/D/Y 26MAY __023111{ AYT-VIE/DSY >0 PGT 915 20:50 22:40
19:05 22:40 XQ 191 >9 VIE-AYT/K/Y 23MAY __aouny AYT-VIE/K/Y »9 XQ 190 16:15 18:05
08:00 11:35 0S8 9479 >9 VIE-AYT/L/Y 24MAY _—:—»Jmu AYT-VIE/LSY >0 0S5 9480 12:25 14:15
18:40 22:10 XQ 495 9 VIE-AYT/M/¥ >9 XQ 494 15:50 17:40
X0 691 >0 VIE-AYT/B/Y >0 XQ 690 06:00 07:50
11:00 14:25 HG 6316 >0 VIE-AYT/EfY >0 He 6317 22:15 23:55
19:05 22:40 XQ 191 >9 VIE-AYT/F/Y >9 XQ 190 16:15 18:05
03:00 0&:35 08 9437 >0 VIE-AYT/G/Y 28MAY __043111{ AYT-VIEfG/Y >0 0s 0438 15:10 17:00
19:05 22:40 XQ 191 >9 VIE-AYT/K/Y 30MAY __063111{ AYT-VIE/K/Y »9 XQ 190 16:15 18:05
08:00 11:35 0% 9479 >9 VIE-AYT/L/Y 31may N 07 JUH AYT-VIESLSY >9 0S 9480 12:25 14:15

1
[=3
o
o
<
B
N
N
&

TIP!
You can also sort data by clicking on the respective criterion in the header bar, e.g.
click on ‘Depart’ to sort by departure time, etc.

Depart Departure time
Arrive Arrival time
Number Airline and flight no.
Av Availability RQ = Request
L = Scheduled airline
1-9 = Free seats
>9 = More than 9 seats free
CC = Closed
Service Route/chain/class

If flights are marked * after the class, this means a seat reservation
can be made.

Date Date

Persons You can select the desired flight in this column.

DISTRIBUTOR OF THE GALILEO® SYSTEM

Cetssupport Page 20
23.02.2007



TraviAustria s

Wir realisieren Visionen @

CETS Manual

If both outward and return flights are selected from a line, this can be
transferred by double-clicking on the line.

If the selection consists of various different flights, you can select the
correct one manually simply by clicking on the grey ‘Persons’ section.

- TraviAustria's CETS - [Transport List Mittelstrecke / Antalya-AYT / 26MAY2006 - 7 nights]

Zum Gliick gibt's

QUL

=

Continue

EDUCATION

Av servioe pate  service
|_|14:00 17:35 0S 9411 >9 VIE-AYT/C/Y _— D3JUH AYT-VIE/C/Y >9 05 9412 01:50 03:40
4 S

AR_AE ARLAE 4 mam AdE wn owrem merm b da o — — 2 rar e e de f A mem naE

*+ Person(s) for 26MAY VIE-AYT/CIY

Selectall | _Clearal

Pleaze zelect Perzons

v 1 Hexrr HTBAR
' 2?2 Frau HTBAB
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4.2.1 Explanation of Buttons on Transport List

& M| <

Change kdore S list

n

Continue

b -

Print

g

Clear all

Check

Print When the ‘Print’ button is clicked, the system processes the inputs and
information displayed in the mask as a screen printout.
To make a printout, use ‘Print’ on this page. You can also mail this by
clicking on *Mail’.

* A - TraviAustria's CETS - [Flight List Overview]
HBnnkmg Fulfilliment Session Windows Configuration Banner Links Mews Travel Information  Flight Engine 7  Close

13.09.2006/20.09.2008 VIE-LPA-VIE/Y 0% 9255/05 9256 13:20/17:35 18:35/00: 25

17.09.2006/24.09.2008 VIE-LPA-VIE/Y 0% 9213/05 9214 12:00/15:50 18:40/22: 30

17.09.2006/24.09.2008 VIE-LPA-VIE/Y HG 5860/HG 5861 03:10/07:08 07:50/13: 20

| 20.09.2006/27.09.2008 VIE-LPA-VIE/Y 0% 9255/05 9256 13:20/17:35 18:35/00: 25
| 24.09.2008/01.10.2008 VIE-LPA-VIE/Y 0% 9213/05 9214 12:00/15:50 18:40/22: 30

24.09.2008/01.10.2008 VIE-LPA-VIE/Y HG 5860/HG 5861 03:10/07:08 07:50/13: 20

27.09.2006/04.10.2008 VIE-LPA-VIE/Y 0% 9255/05 9256 13:20/17:35 18:35/00: 25

Change Gives you the option of changing search criteria. Clicking on ‘Search’
will work out the new availability.

Change availability input data

25SEP 20086

OZCeTo 008

Transport |Accom0dation| Car |

Clearall Select all

iIrd 1 Herr HTBAR
ird 2 Frau HTBAB
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Clear all Any flights selected so far are deleted

More Clicking on *More’ lets you request other types of transport as long as
the button is active.

Srv.List Takes you directly to the Service List

Check Check availability of scheduled flights
Mark the flights you want in the ‘Av’ field and check these by clicking
on the ‘Check’ button. If the flights are available, the free seats will be
shown.

Continue Continue with booking process — move on to hotel overview

4.3 Arrangement List — Availability of arrangements

- TraviAustria’s CETS - [Arrangement List Mittelstrecke / Las Palmas-LPA]

Bookmg Fulfillment Session Windows Configuration Banmer Links Mews Trawel Information  Flight Engine 7 Close
Zum Gliick gibt's

quer

v e s | Bl w

Print Change ore I atrix Continue

rlece _code __meengement __________car

0)|cxan Canaria OASIS Maspal. Oasis Club 11 :5 B1l:RQ
Ocran Canaria DOLORE Dolores I+IT LA AP:4 ST:5 S1:5
Orlaya del Ingles CASABL casablanca Lad AP:5 A&l:§

-Playa del Ingles MIRAFL Miraflor Park *h BG:4 ST:4 s51:4
O|rlaya del Ingles MIRAPR Miraflor Park L BG:4 ST:4

Orlaya del Ingles HOGAL App. Hogal Lad AP:8

Otaspalomas PARQUE Parque Baliflor *h BG:% B1:9

.Campu de Golf GREEGO Cordial Green Golf LAF BG:5 B1l:5
Oraspalomas MAYPA Maypa Lad AP:4

0)san agustin IFABER IFA Beach LA DD:CC DZ:5 EZ:2 FA:2
0)san agustin ATLANT IFA I. Atlantic ok DD:2 DE:1 DZ:6 FhA:4
OIE1 Tablero MANUEL Cho Manuel Residence ok BG:1 B4:RQ BG:RQ
Oirlaya del Ingles BEVERL Beverly Park LA AP:CC DE:2 DS:5 DZ:5 ES:1
B|cran Canaria MASVIL Dunas Mapalomas Villas ok BG:4 Bl:4

B)san Mateo CALAS Las Calas LA pz:1

.Playa del Ingles EUGYIC Eugenia Victoria LA ES:RQ EZ:2 SsU:7
Orlaya del Ingles PARPLA Partner Playa del Ingles ok AP:6 SE:1 ST:2

. o

24SEP2006 - 010CT2006 Tramper Gran Canaria, Gran Canaria

Transport List Arangement List

TIP!
You can also sort data by clicking on the respective criterion in the header bar, e.g. click
on ‘Depart’ to sort by departure time, etc.
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- Infobutton Additional information about the hotel. You can request this
information by clicking on the blue info sign.
If no information is available, the info button will remain grey.

Place The place where the hotel is located
Code Arrangement code according to catalogue
Arrangement Name of the Arrangement
Cat. Category of the Arrangement
Types Room types and availability

9 9 rooms are available

RQ Room is on request
CcC Room is booked up (closed)

You can choose your desired Arrangement by double-clicking on it.
4.3.1 Explanation of Buttons on Arrangement List

W | & | @ -,

Print Change hAore Continue

Print With the ‘Print’ button, the system edits the data and information
displayed in the mask as a screen printout. To print this out, use the
‘Print’ command on this page; you can also send it by mail by clicking
on *Mail’.

*A - TraviAustria's CETS - [Arrangement List Overview]
B Booking  Fulfilment Session Windows Configuraton Banner Links Mews TravelInformation  Flight Engine 7 C\Dse

Hotel- Code / Name Roomtypes
: Tramper Gran Canaria Wz d
: Maspal. Oasis Club ** BE:1 BG:5 BL:R(Q
: Dalores 1411 ** AP:4 ST:S 81:5
: Casablanca ** AP:S Al:S
: Miraflor Park ** BG:4 3T:4 31:4
: Miraflor Park ** BG:4 ST:4

LPA NOGAL : App. Mogal ** A4P:§
LP& PARQUE: Parque Baliflor ** BG:9 E1:9
LP& GREEGO: Cordial Green Golf ** BG:S5 Bl:S
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Change Option to change your search criteria. Clicking on ‘Search’ works out
the new availability.
>+ Change availability input data

Tranzport Accomodation |Car |

LEPA

Clearall Select all

ird 1 Herr HTBAZ
v 2 Frau HTBAB

More By using ‘More’, you can request other Arrangements where the button
is active.
Matrix This button is only active if supported by the operator.

The matrix can be used to check availability even more precisely.

Continue Continue the booking process — move on to Arrangement types.
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4.4 Arrangement Type List — Availability of Arrangement Types

> A - TraviAustria's CETS - [Arrangement Type List Mittelstrecke / Gran Canaria-LPA / 27SEP2006 - 7 nights]

Bookmg Fulfillment Session Windows Configuration Banner Links Mews Travel Information  Flight Engine 7 Close -8 x

o % EE e | S

Back | Previous | MNext Infos Check Matrix | Clearall | Srelist | Continus

Persons |Type f/ Description Meal Avl Status Accomm.
J_CBH Familienzim. Bad,WC Balkon H ~| 4 2f2-2f2
J_CBH Familienzim. Bad,WC Balkon H ~| 4 373-3/3
J_CBB Familienzim. Bad,WC Balkon H | 4 af4-4f4
_ Doppelzimmer Bad/Du. W Typ 2 H ~| 4 2/2-2f2
Doppelzimmer Bad,WC Balkon S1.Meer/Seeh H -| 8 1/1-1/1

Doppelzimmer Bad,WC Balkon s51.Meer/Seeb H +| 9 2/2-2/2

Doppelzimmer Bad,WC Balkon 51.Mesr/Seesb H | 9 3/3-3/2

Doppelzimmer Bad,WC Balkon Sl.Meer/Seeb Typ H H .| 7 1/1-1/1

Doppelzimmer Bad,WC Balkon S1.Mesr/Sesb Typ W H .| 8 2/2-2/2

Doppelzimmer Bad,WC Balkon S1.Meer/Seeb Typ N H +| 8 373-372

Doppelzimmer Bad,WC Balkon Meer-/Seebl. H - 3 2/2-2/2

Doppelzimmer Bad,WC Balkon Meer—/Seebl. H |3 3/3-3/2

27SEP2008 - 040CTZ2006 IFA BEACH, SAN AGUSTIH
Pauschal

Transpart List  Arrangsment List

Persons Allocation of persons
Type/Description Arrangement type with description
Meal Meal

In this mask, some operators support the selection of a different meal.
This can be chosen using a drop-down list.
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Avl Availability of Arrangement Type

Status This is where the operator transfers the status of availability:
OK Bookable
Closed Arrangement can no longer be booked (closed)
Request Arrangement is on request

No option No option possible

Accomm. Accommodation
e.g. 2/2-3/3
2 Standard accommodation
2-3 Permitted minimum and maximum accommodation
3 Maximum accommodation of adults

You can make the booking by double-clicking on the line of the arrangement you want. If
you want to book more than one arrangement, double-click the category you want. You will
automatically receive another line to book the other arrangement.

*|A - TraviAustria's CETS - [Arrangement Type List Mittelstrecke / Gran Canaria-LPA / 27SEP2006 - 7 nights]

B Booking  Fulfillment Session ‘Windows Configuraton Banner Links Mews TravelInformation FlightEngine 7 Close

RIU PALACE MELONERAS ****+

35100 MASPALOMAS

SAN BARTOLOME DE TIRAJANA

Tel:0034-928M4 31 82

Fax: 0034-928/14 2544 Continus

Email: pal ace meloneras@riu.com

| [Persons Description
4]_5311 A Suite Bad,WC Bk/Te ,Woh,K1 Typ A

J_SBM A Suite Bad,WC Bk/Te,Woh,Kl1 Typ A 2/2-2f2
J_SBH A Suite Bad,WC Bk/Te,Woh,Kl Typ A 373-3/3
4]_5311 A Suite Bad,WC Bk/Te ,Woh,Kl Typ & af4-4f4
J_SBM B Suite Bad,WC Bk/Te,Woh,K1 Typ B 1/1-171
J_SBH B Suite Bad,WC Bk/Te ,Woh,Kl Typ B 2f2-2f2
4]_5311 B Suite Bad,WC Bk/Te,Woh,Kl1 Typ B 373-372

4.4.1 Explanation of Buttons on Arrangement Type List

CHE RN AN Sy |

&

Back Previous et Infos Check il atrin Clear all Srvlist Continue

Back Back to Arrangement List

Previous Browse to previous Arrangement within Arrangement Type List

Next Browse to next Arrangement

Infos Display of information

Check Not supported by every operator. As soon as Availability sign (Avl) is
shown with an ‘L', this must be marked and can be checked by clicking
on ‘Check’.
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Matrix This button is only active if supported by the operator.
Clicking on Matrix lets you check Availability even more precisely.
Clear All The selection is deleted again
Srvl.List Service is transferred directly into the Service List
Continue Continue booking process - to the Service List

4.5 Service List

4.5.1 Explanation of Display

* A - TraviAustria's CETS - [Service List Mittelstrecke]

Hﬂnnkmg Fulfillment Session ‘Windows Configuration Banner Links Mews Travel Information Flight Engine 7  Close -8 x
LAl W | & 8| T 6| S|V
[t y 4 ?
Mew sre. | Extras | Cust Req Seat Persons | Details Check Option Book

DUCATIO
Startdate |Duration |Type|Code Persons |St. Description

| 4223062006 T VIE-AYT/KfY 12 OK Vienna-aAntalya/19:05-22:40/191

| 4293062006 T AYT-VIE/KfY 12 OK Antalya-Vienna/16:15-18:05/190

|.i|22nuc2006 204UC2006 H AYT fSUNHEA/DZ /AL 12 OK Antalya/Hotel Sun Heaven, Alanya/DOPPEL DUFAC/BE/Alles inklusive

=i v EE 12 ZUSATZVERS. p.Pers EUROPA -31 Tage

=T H PV 12 PARKPLATZ MAZUR APT-VIE his 21 Tage inkl

1 |

Transport List | Arrangement List Serviee List |

Startdate Starting date of service

Duration Duration of service
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Type Type of service
T = Transport
H = Hotel
\% = Insurance
S = Miscellaneous
Q = Customer Request
...etc. see tool tip in ‘Type’ field
Code Service codes
Persons Allocation of participants
St.-Status Status communicated according to ‘Check’ by tour operator.
OK = Service confirmed
RQ = Service on request
oP = Option
XX = Cancelled
Description Description of service

Navigation bar

To retrieve masks used previously such as ‘Transport List’,
‘Arrangement List’ and ‘Service List'.
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- TraviAustria's CETS - [Service List Mittelstrecke]

Booking  Fulfillment Session ‘\Windows Configuration Banner Links MNews Travel Information  Flight Engine ?  Close -8 x

LA W & 8| el iV

Plew sry. Extras Cust. Reg. Seat Persons Details Check Qption Book
D A O
Startdate |Duration |Type|Code Persons |St. Description

= v EE 12 ZUSATZVERS. p.Pers EUROPA -31 Tage

| 4223062006 T VIE-AYT/KfY 12 OK Vienna-aAntalya/19:05-22:40/191

| 4293062006 T AYT-VIE/KfY 12 OK Antalya-Vienna/16:15-18:05/190

| s PV 12 PARKPLATZ MAZUR APT-VIE his 21 Tage inkl

|.i|22nu(;2006 20AUG2006 H AYT fSUHHEA/DZ /AL 12 OK AntalyafHotel Sun Heaven, Alanya/DOPPEL DU/AC/BKfAlles inklusive

. o

Transport List | Attangement List  Service List | I  ——
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4.5.2 Explanation of Buttons on Service List

2 A ¥ | L 8| T e ve |V
ey v, Extras Cust Rea. Seat Persons Details Check Option Book
New Srv. Book new service
(see Modules chapter)
Extras Book extra services, e.g. insurance, car parking, etc.
Cust.Req. Record Customer Requests
(See ‘Customer Requests’ chapter)
Seat Reserve seats, where supported by operator
(See ‘Seat Reservation’ chapter)
Persons Record passenger name and date of birth
(See ‘Persons’ chapter)
Details After the ‘Check’, you can retrieve the travel details by clicking on
‘Details’.
(See ‘Details’ chapter)
Check Check price and availability
Option Create an option
Book Create a fixed booking
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Individual services can be deleted using the scissors symbol.

- TraviAustria's CETS - [Service List Mittelstrecke]

Booking Fuffillment Session ‘\Windows Configuration Banner Links MNews Travel Information  Flight Engine 7 Close

QU

Extras | Cust Req.| Seat Persons | Details Check | Option Book
EDUCATION

Booking possible

 pmmmgtartdate Type Code St. Description

= v EE 12 ZUSATZVERS. p.Pers EUROPA -31 Tage

4| J2avc2006 T VIE-AYT/KSY 12 OK Vienna-Antalyaf19:05-22:40/191

ﬂ OAUG2006 T AYT-VIE/K/Y 12 OK Antalya-Vierma/16:15-18:05/190

I s PV 12 PARKPLATZ MAZUR APT-VIE bhis 21 Tage inkl

428062006 208U62006 H AYT fSUHHEA/DZ /AL 12 OK AntalyafHotel Sun Heaven, Alanya/DOPPEL DUJAC/BKfAlles inklusive

4.6 Details

Clicking on the ‘Details’ button lets you choose between a display with or without travel
agency commission.

' \With commission 7

la MHein |

The booking details are shown:
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Booking  Fulfillment Session ‘Windows Configuration Banner Links Mews Trawel Information  Flight Engine ?  Close Print  Mail

um Gliick %
Buchungs-Details fiir Herrn NTBAA Zum Glidek gibt’,

EDUCATION Glr'clmlagl(‘

Offerte
Name(n) Preis Alter / Geburtsdatum
1 Herr NTBAA 631,00 EUR
2 Frau NTBAR 631,00 EUR
Datum Leistung Anzahl Einzelpreis Gesamtpreis
22.08.2006- GULET - ARRANGEMENT 000000
29.08.2006 ANTALYA
22.08.2006 VIENNA - ANTALYA

19.05-22.40, VIE -AYT , O 191
Sun Exzpress

29.08.2006 ANTALYA - VIENMA
16.15-18.05, AT VIE , xQ 190
Sun Exzpress
Bitte entnehmen Sie die aktuellen
Flugzeiten Ihren Reiseunterlagen!

22.08.2006- Hotel Sun Heaven, alanya
29.08.2006 Doppelzimmer, Dusche, AC, Balkan 2 639,00 1.278,00

Alles Inklusive

Frihbucherbonus 2 15,00 -30,00
Flugabschlag 2 7,50 -15,00
Flugahschlag 2 7,50 -15,00
ZUSATZVERS.- EUROPA - o, EUROPAISCHEN 2 22,00 44,00

pro Pers.-versicherungsbed.lt.Katalog
(max. Guldgkeitsdauer bis 31 Tage)
Med, Notrufrnummer: 0043-1-5044400 (24h)

Parkplatz MAZUR am Flughafen WIEN

bis 21 Tage im Reisepreis inklusive,

BITTE BEACHTEN SIE DIE INFORMATIOMNEN IM
IHREN REISEUNTERLAGEM!!

Inkludiertes VERSICHERUNGSPAKET der
EURCPAISCHEN (Glltigkeit max. 90 Tage) 3

Fertig

Transport List | Attangement List  Service List |

v' Print Lets you print the display

Print Page Details are printed

Print Preview Details in print preview form
v Mail Details can be sent in link form by e-mail
v Close The display is closed

The *Mail” function is only active if the ‘without commission’ Details are retrieved.

DISTRIBUTOR OF THE GALILEO® SYSTEM

Cetssupport Page 33
23.02.2007



TraviAustria s

Wir realisieren Visionen @

CETS Manual

4.7 Close Booking

TIP:
CETS only creates a connection to the operator and checks whether the offer is still
availability if you click on the ‘Check’ button.

*/A - TraviAustria's CETS - [Service List Mittelstrecke]

B Booking  Fulfillment Session ‘Windows Configuraton Banner Links Mews TravelInformation FlightEngine 7 Close
Zum Gliick gibt's

(sl

LA W & 8| F e i

T srv. Extras | Cust Req. Seat Persons Details Check Qption Book
EDUCATION

Booking possible

St. Description

;3 v EE 12 ZUSATZVERS. p.Pers EUROPA -31 Tage
| 4223062006 T VIE-AYT/K/Y 12 OK Vienna-Antalya/19:05-22:40/191
| 4]29aU62006 T AYT-VIEfKf¥Y 12 OK Antalya-Viemnaf16:15-18:05/190
JLI s PV 12 PARKPLATZ MAZUR APT-VIE his 21 Tage inkl
.ﬂzznucﬂooa 204UC2006 H AYT fSUNHEA/DZ /AL 12 OK Antalya/Hotel Sun Heaven, Alanya/DOPPEL DUFAC/BE/Alles inklusive

v" You can close the booking by clicking on ‘*Option’ or ‘Book’.

After clicking on ‘Option’ or ‘Book’, the operator can still provide specific notes, which must
be confirmed by clicking on *OK’!

* Informations

Hotel APP BAD/EBK o.TERR/WS/82/EU from Z7AUZZ006 until O03SEPZ006
Preisteilfehler: Al mit max. 1 Erw.+ Z K
inder buchhbar!

TIP:
This information is binding for the travel agency!
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If the customer details have not yet been recorded, the ‘Persons’ mask will appear
automatically to record the participants.

4.8 Persons

“ Persons

I | 1 | iirstname irtgel 1 I |

Ejli 1 Herr - |Sommer hnton [+

Eiil 2 Frau » |Winter Be:r:t.a|

Sex Mr, Ms, Child, Inf. (baby)

Name Family name

Firstname First name

Birth/Age Depending on the format supported by the operator, input age either

in numerical form, i.e. '5’, or with the date of birth
The system automatically allocates one line per passenger!

Should you still need more lines, either click on the ‘New’ button or use the following
symbols:

LS

EIL Arrow = add persons; Scissors = delete persons

New Add a person

ClearAll Delete names and details of all participants recorded so far
Save Save data and return to Service List

Cancel Cancel
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4.9 Service List/Closing Image

- TraviAustria's CETS - [Service List Mittelstrecke]

Booking  Fulfillment  Session  Windows Configuration  Banner Links Mews  Trawel Information  Flight Engine 2 Close
Zum Gliick gibt's

QUL

EDUCATION

Duration Type|Code . [Description

4| 278062006 T VIE-LPA/B/Y 12 OK Vienna-Las Palmas/03:10-07:05/5860
| 4| 03SER2006 T LPA-VIE /B /¥ 12 OK Las Palmas-Viemnmnaf07:50-13:20/5861
.ﬂ??nue?oo& 03SEP2006 H IPA/CASABL /AP fUE 12 OK Las Palmas/Appartements Casablanca, Playa del/APP BAD/BK o.TERR/WS/5z/Ku/
e v EE 12 ZUSATZVERS. p.Pers EUROPA -31 Tage
= s PV 12 PARKPLATZ MAZUR APT-VIE bhis 21 Tage inkl

After Booking Close, the services are shown in blue. This mask can now no longer be
changed.

It is only possible to check the customer details and to print/mail the travel details.

Booking Number Booking number of operator

Creation Date Creation date
Total Price Total price of booking
Status Status of booking
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5 Extra Functions

5.1 New Service

*A - TraviAustria's CETS - [Service List Education Kuoni]

ooking Fulfillment Session Windows Configuration Banner Links Mews Travel Information  Flight Engine  ?  Close

awﬂﬁ@ﬁ?%v’

Extras | Cust Reg Seat Persons Details Check Option Book

Startdate |Duration |Type|Code St. Description

[25SEP 2006

Clearall Select all

I~ 1 Herr HTBAR
v 2 Frau HTBAB

Under ‘New Service’, new services can be booked and various changes made to existing
services. --> For details, see ‘New Service’ section of the ‘Modular Bookings’ chapter.
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Explanation of the individual tabs:

Transport Transport services

Accommodation Accommodation

Roundtrip Where supported by operator, round trips

Cruise Where supported by operator, cruises

Car Where supported by operator, rental cars/motorhomes/
motorcycles

Miscellaneous Miscellaneous extra services

Extra/Insurance Recording of extras and insurance, where supported by insurance
company

5.2 Extras

- TraviAustria's CETS - [Service List Mittelstrecke]

Booking Fuffillment Session \Windows Configuration Banner Links MNews Trawel Information  Flight Engine 7 Close
Zum Gliick gibt's

QUL

|22 % |82 (v Y

ust. Req. Seat Persons Details Check Qption Book

EDUCATION

Booking possible

Duration Type |Code . |Description
| 4|22SEP2006 T VIE-AYT/C/Y 12 OK Vienna-Antalya/14:00-17:35/9411
| 4|30SER2006 T AYT-VIEfCfY 12 OK Antalya-Vienna/01:50-03:40/9412
.ﬂzzsnuona 20SEP2006 H AYTfASPEND/DZ /AT 12 OK HAntalya/Hotel Aspendos, Alanya/DOPPEL DU/AC/BK/Alles inklusive
| v EE 12 ZUSATZVERS. p.Pers EUROPA -31 Tage
_Iil 35 PV 12 PARKPLATZ MAZUR APT-VIE his 21 Tage inkl

After the ‘Check’, the operator can automatically add insurance. If this is not required, it
must be removed by using the 'Scissors’ delete function.

Some operators only allow insurance to be deleted by actively selecting the 'KV - No
Insurance’ service under Extras.

- TraviAustria's CETS - [Extras List Mittelstrecke]

Bookmg Fulfillment Session Windows Configuration Banmer Links Mews Trawel Information  Flight Engine 7 Close

v | -

Clear all Cancel

EDUCATION

Persons |Type Deseriptiom " FR__|Typo desor. |
o GememalEwtrae [
P KY  keine Versicherung Insurance
E2R ROV TUI Reiseschutz Europa Insurance
P roW  TUL Reiseschutz weltweit Insurance
I RFY  TUI Reiseschutz Europa Familie Insurance
P RFW  TUI Reiseschutz weltweit Familie Insurance
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A - TraviAustria's CETS - [Extras List Mittelstrecke]

Booking  Fulfillment Session ‘\Windows Configuration Banner Links MNews Travel Information  Flight Engine ?  Close

Clear all Cancel

EDUCATION

Persons |Type Desoription __ |R__[Type descr. |
o Gemesalbwmee [
E2Z KXY  keine Versicherung Insurance
I rO¥  TUI Reiseschutz Europa Insurance
ROW TUI Reiseschutz weltweit Insurance
RFY TUI Reiseschutz Europa Familie Insurance
I RFW  TUI Reiseschutz weltweit Familie Insurance

Booking  Fulfillment  Session Windows Configuration  Banner Links Mews  Trawel Information 2 Close
um Gliick gibt’s

QUET

LAl R & | 8| e v Vv

T srv. Extras § | Cust. Req. Seat Persons Details Check Qption Book

Duration Type|Code St. Description
| 4| 24SEP2006 T VIE-LPA/ASY 12 Vienna-Las Palmasf12:00-15:50/05 92213
| 4|01locT2006 T LPA-VIE fafY 12 Las Palmas-Viennaf16:40-22:30/05 9214
-MMSEPQOUE 010CT2006 H TPASATLANT/DZ /AT 12 IFA I. Atlantic***/San Agustin/DOPPEL BAD o.DU/BK o.TERR/Alles inklusive

Customer requests can be recorded using the ‘Cust.Req.” button.

CAUTION! Customer requests are only non-binding!

stomer requests]
HBDkag Fulfillment Session ‘Windows Configuration Banner Links Mews Travel Information
Zum Gliick gibt's

QT

To get the possible customer-requests pls select a service-line or person-line by click

selected codes Dependencies/Hame
VYIE-TPASAfY 24SEP2006
LPA-VIE/ASY 010CT2004

LPASATLAHT/DZ /A1 24SEP2006 010CT2006

Herr HTBAR
Frau HTBAB

Click on the service line required!
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Selected codes

If you select the appropriate customer request by double-clicking the white area, the
request is assigned to all persons. If you only want to allocate a request to one person, then

- #
Clear all Cancel Srvlist
0 0 q
Clearall | Cancel | Continue
P2006-010 006 DOPP BAD o.D BK o
Persons |Description Persons |Description

Alter Hotel-Trakt

B s abybett

Bungalow in erster Reihe

Dependance
Exrdgeschob
Garage
I ¢ehbehindert
Hauptgebaude
Hofseite
King-Size-Bett
Meerseite
B pac
Hichtraucher
Obere Etage

Ostseite

B rarkseite

Raucher

obere Etagefruhige LagefMeer...

Baby Hahrung
B natkon

Bungalows nebeneinander
Eckzimmer

Erste Etage
Gartensitzplatz

P crofer Hund
Hochzeitsreise
Kinderbett
Kleiner Hund
Meersicht
I Heuer Hotel-Trakt
Hordseite

Obere Etage/Meersicht
Oberste Etage
Parkplatz

B paksicht

Ruhige Lage

|»

click on the required line in the ‘Persons’ field.

It can also be recorded in free text.

Cetssupport
23.02.2007
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tomer requests]
1 Banner  Links

MNews

L od g
Clear all Cancel Srvlist
Selected codes ote omer Reque
Clear all Cancel Caontinue

Persons Description

Persons Description

Hauptgebhaude

Hofseite

King-Size-Bett
Meerseite

Mit Bad

Hichtraucher

Obere Etage

I obere Etagefruhige LagefMeer...
Ostseite
Parkseite

Raucher
Ruhige Lage/Meersicht
I s chwimmbadseite
Seesicht
Sudseite
Westseite
zimmer rollstuhlgingig
Zweibettzimmer

Hochzeitsreise
Kinderbett

Kleiner Hund
Meersicht

Heuer Hotel-Trakt
Hordseite

Obere Etage/Meersicht
I oberste Etage
Parkplatz

Parksicht

Ruhige Lage

Schones Zimmer
P seeseite
spate Ankunft
Yerbindungstime

Zimmer nebeneinander

Freier Text

4

Person(s) for MISC

]

Select all Cleardll

Inputrequired
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Record customer request and save by clicking on ‘Save’.

Select All Select all participants
ClearAll Deletes all data recorded so far

Cancel Cancel

By clicking on ‘Continue’, the customer request is transferred.

** A - TraviAustria's CETS - [Customer requests]

B Bocking  Fulfiliment Session Wirdows Configuration  Banrer Links News TravelInformation 7 Close
Clearall | Cancel | Srlist
Selected codes O + q =

Clear all Cancel | Continue

Persons |Description
Hochzeitsreise
Kinderbett

Kleiner Hund
Meersicht

Heuer Hotel-Trakt
Hordseite

Obere Etage/Meersicht

I cberste Etage

Parkplatz

Persons |Description
Hauptgebaude
Hofseite
King-Size-Bett

B eerscite
B it paa

Hichtraucher
Ohere Etage

T2 cbere Etagefruhige Lage/Meer...

__________
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A - TraviAustria's CETS ustomer requests]

Booking  Fulfillment  Session Windows Configuration  Banner Links Mews  Trawel Information 2 Close
Zum Gliick gibt's

QUKL

@ | =] 2
Clear all Cancel Srvlist

To get the possible customer-requests pls select a service-line or person-line by click

selected codes Dependencies/Hame
YIE-LPA/ASY 24SEP2004
LPA-VIE/AfY 010CT2006

UPQS5 /12 LPA/ATLANT/DZ /AT 24SEP2006 010CT2006

Herr HTBAA
Frau HTBAB

a's CETS - [Service List Mittelstrecke]

Booking Fuffillment Session ‘\Windows Configuration Banner Links MNews Travel Information

QU

S| A & | 8| el A

e 3rv. Exdraz Cust. Req Seat Persons Details Check Option Book

Booking possible

Duration |Type Code . [Description

| 4| 24SEP2006 T VIE-LPASASY 12 OK Vienna-Las Palmasf12:00-15:50/0213

_IﬂolOCTQ s P PR WS 40 S o1 Ere llfud0adas20lno 1

-MMSEPQ 6 010CT2006 H TPASATLANT/DZ /AT 12 OK Las Palmas/Hotel IFA I. Atlantic, San Agustin/DOPPEL BAD o.DU/BK o.TERR/H
_|i| Q UPQS 12 unv. Kundemwunsch Obere Etagefrubige Lage/Meersicht

I = -

] s PV 12 PARKPLATZ MAZUR APT-VIE his 21 Tage inkl
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5.4 Seat

It will already be clear from the Transport List whether a Seat Reservation can be made.

* A - TraviAustria's CETS - [Transport List Mittelstrecke / Teneriffa-TFS / 255EP2006 - 7 nights]

HBnnkmg Fulfilliment Session Windows Configuration Banner Links Mews Travel Information  Flight Engine 7  Close -

v e | & @ S

PFrint Change | Clearall ore Srvlist Check Continue

Depart Arrive |Humber |Av Service Date Persons |Persons |Date |Service Av Humber |Depart |Arrive
_|17:30 21:30 089253 >9 VIE-TFS/Af3% 29SEP __06001‘ TFS-VIE/A/3* >9 059254 22:30 04:20+1
_ |11:10 15:10 HG&732 >0 VIE-TFS/Bf3* 30SEP _—07OCT TFS-VIE/Bf3* >0 HGG733 15:55 21:30

* R i ible. Pls pay ion to the booki diti of the T

Seats can be booked on flights marked with *.

ustria's CETS - [Service List Mittelstrecke]

Bookmg Fulfillment Session Windows Configuration Banmer Links Mews Trawel Information  Flight Engine 7 Close

&A%ﬁ@ﬁ?%f

T srv. Extras | Cust Red Persons Details Check Option Book

EDUCATION

Startdate |Duration |Type|Code . [Description

| 4|29SEP2006 T VIE-TFS/a/f3* 12 Wien-Teneriffa/17:30-21:30/059253 B7137
/4 060CT2006 T TFS-VIE/A/f3* 12 Teneriffa-Wien/22:30-04:20+1/059254 B737
_ | 4|29SEP2006 060CT2006 H TFS fF00/11015 /DBIfHf2 12 SOL P. SAH ANTONIO***+/PUERTO DE LA CRUZ/Doppelzimmer Bad,WC Bk/Terr. Kli,
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> A - TraviAustria's CETS - [Seat Reservation]
Bookmg Fulfillment Session Windows Configuration Banner Links Mews Travel Information  Flight Engine 7 Close

‘:fme

‘ = reserved

= special seat

W

= activated

‘non smoking flight'

Clear Al

s B C

1 i)
==
> i)l
==
5 )
s )
* )
o )]
BT
==

E=
)
=
)i g

() ) )
) ) )
) )

EEE
) =) )

() ) )
() ) )
) s )
50 i) ()
)

=]
==
==
=)
)
=)
) )
i)
1))

Prewious

Mext | Sawve | Inios | Cancel

Feitig

Transport List | Attangement List Service List |

Green seats

Red seats

Dark green seats
Yellow seats

Available seats

Seats closed or already booked

Seat can only be requested from operator
Selected seats

v" Click on seats or input seat humber

Clear All Data recorded are deleted
Previous Previous flight segment
Next Next flight segment
Save Save
Infos Additional information can be placed here where operator supports this
function
Cancel Cancel
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5.5 Messages

Messages can be recorded by clicking on ‘Booking’ and ‘Messages’ in the menu bar. The
booking can also be retrieved by clicking on ‘Display’ (see ‘Dossier Handling’ chapter) if
ONLY one message is recorded. In this process, the booking is not modified!

*/A - TraviAustria's CETS - [Service List Mittelstrecke]

=N Fulfillment Session ‘Windows Configuration Banner Links Mews Travel Information Flight Engine 7 Close

Mew Booking

Display Booking

Madify Booking
g

S| A & | 8| el vV

e g, Esdras N Seat Perzons Details Check Option Book
EDUCATION

Duration |Type|Code St. Description

| 4|27SER2006 T VIE-LPASAf3* 12 Wien-Gran Canariaf13:20-17:35/059255 B737

| 4|040CT2006 T LPA-VIEfaf3* 12 Gran Canaria-Wienf18:35-00:25+1/050256 B737

Jﬂ??sm?onﬁ 040CT2006 H TPAS/FO0/31001/AFL./U/2 12 EL PATMAR***/PLAYA DEL INGLES/Appartement Bad/Du.,WC Bk/Terr ,Wohn/ohne Mal
v' Booking

v' Messages

Guten Tag. Bitte alternativ das Hotel XY anfragen falls

gewim=chtes Hotel nicht werfiighar i=t. Mit freundlichen Gri.':.Ben..‘.l’.T1

Cleardl

v Save message by clicking on ‘Save’
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Messages are displayed on the Action List (see ‘Action List’ chapter).

6 Various Services

6.1 Booking Services Individually (Modules)

CETS is based on the shopping cart principle. Everything you click on appears on the
‘Service List’ and can continue to be worked on from there.

No details are given on the basic mask, as otherwise the system is always compelled to

search for a flight service.

*|A - TraviAustria's CETS - [Search]

Hﬂnnkmg Fulfillment Session ‘Windows Configuration Banner Links Mews Travel Information Flight Engine 7  Close

5 Nichte Halbnension
L

£ Air BerlinNiki
! Bentowr International
Christophorus Reisen
irst Choice
Tl Touristik
1T
(E2 Fun & Sun
Gulet Touristik
2 Especially 4 you
4 Fernreisen
4 Mittelstrecke
B3 Vorausbuchungen
Magic Life
ef Reisen
3 ITS Billa Reisen
3 Jahn Osterreich
1 Lauda
3 Mondial
eckermann dsterreich

v ‘Service List’ service

1 Woche Alles Inklusive |
Antalva
4* Hotel Clul

EDUCATION

Zum Gliick gibt's
QULET

TR

[

I

s [

> | 1 |

| [

Continue Cleardll

Package | Service List | add. Criteria
Action List Hat Offers
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- TraviAustria's CETS - [Service List Mittelstrecke]

g Fulfillment Session ‘Windows Configuration Banner Links MNews Travel Information  Flight Engine 7 Close

quer

LA W & 8| ¥ e v

T srv. Extras | Cust Req. Seat Persons Details Check Qption Book
EDUCATION

Startdate |Duration |Type|Code St. Description

Empty Service List is displayed
v" Click on New Service

6.2 New Service

The list of tabs may differ depending on the operator.

= Service |§|

Transport |.-i‘-.|:|:-:|m|:u:|ati|:|n| Car I Miscellaneuusl Cugt, Heq.l

Herxr HTBAR
v 2 Frau HTEAB
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From Date Departure date
Duration Number of nights or end-date
Save Button Saves service you have input
Search Button Requests availability
Cancel Cancel/ignore inputs
Clear All Delete all participants
Select All Select all participants

By placing a tick in the box provided, participants can be individually selected.

6.2.1 Transport

255EP2006

Cleardll

v 1 Herr HTBAR
v ? Frau HTEAB

Depending on the operator, you will see specific buttons such as ‘Seat’, ‘Legs’ and
‘Details’.
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Legs

Seat

Details

Information about stopovers and/or transfer points.
(Only becomes active if an existing booking with stopover/transfer
point has been clicked on.)

Make or display seat reservation for selected service.

Input additional information required by operator, for example rental
cars

6.2.2 Accommodation

|255EP 2008 Save
020CT2006 Search

Cancel

Clearall

Select all

ird 1 Herx HTBAR
v ? Frau HTBAB

Destination Destination code according to catalogue
Arrangement Booking code according to catalogue
Room Type Type of accommodation according to catalogue
Occupancy Room occupancy (e.g. 2 for double room)
Meal Meal code according to catalogue
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6.3 Car Rental

2RSEP 2006 Save

020CT2006 Search

Cancel

Tranzport .t'-‘-.ccomudationl Houndtripl Cruize  Car |Misce|laneuus|

Clearall Select all

I 1 Herxr HTBA4AA
I 2?2 Frau HTBAB

Destination Destination code according to catalogue
Arrangement Code for vehicle according to catalogue (e.g. CAR002)
Car Type Vehicle type according to catalogue (e.g. ECMN)

v" By clicking on ‘Search’, you launch the search
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- TraviAustria's CETS - [Arrangement Type List Hotelplan / Carplan by Europcar-ECAR / 25S5EP2006 - 7 nights]

ooking  Fulfillment  Session  Windows Configuration  Banner Links Mews Trawvel Information 2 Close

CARPLAN operated by Europcar /
8302 Kanaren P M

Steinackerstrasse 20

Tel: 044 804 46 50

-G E e S

(P M B0 Back | Frevious | Blext Infas Cheek {d=ie | Clearall | Srelist | Gontinue

Porcons

Description Avl Status Accomm.
. >89 0K 1/1-5/5

Type
A4 EBMR / Fiat Punto or similar, RENTAL CAR,5 SEATS,2

D
_na EBMR f Fiat Punto or similar, BEHTAL CAR,5 SEATS,2 D... s OK 1f1-5/5
_134 ECMR / Hissan Micra or similar, RENTAL CAR,5 SEATS,2... >0 OK 1/1-5/5
_cq CCHMR / Seat Cordoba or similar, RENTAL CAR,5 SEATS,2... »9 OK 1/1-5/5
_D4 CDME. / Opel Astra or similar, RENTAL CAR,5 SEATS,4 D... >0 OK 1f1-5/5
_m IFMH / Suzuki Jimny or similar, RENTAL CAR,4 SEATS,4... 0 reguest 1/1-a/a

T 0 request 1/1-7/7

Clicking on 'Srv.List’ or ‘Continue’ will take you to the Car Details mask (additional rental
car mask), should the operator require further details.

++ Car Details

m EBME / Fiat Punto or similar, BENTAT, CAR,5 SEATS,?

The following fields are transferred from the previous window:

Pick-up date (Beginning of rental)
Drop-off date (End of rental)

Cat. (Vehicle category)
Car Type (Type of vehicle)

Explanation of the input fields:

Pick-up time Time at which the vehicle is collected

Pick-up place Place where the vehicle is collected. Can generally be selected from a
drop-down list.

Drop-off time Time at which the vehicle is returned

Drop-off place Place where the vehicle is returned. Can generally be selected from a

drop-down list.
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Alternate Cat.

Driver’'s Age

Credit Card

Additional Driver

Pick-up Information

Input the code of a possible alternative here should vehicle type you
want be unavailable.
(Not supported by all operators)

Age of driver (Not supported by all operators)
Indicate here whether the customer has a credit card which he/she
could use to leave a deposit on site if necessary.

(Not supported by all operators)

Name of a possible second driver.
(Not supported by all operators)

Walk-in Vehicle to be collected from car rental station.

Airport Vehicle to be collected at airport. Please record flight number in the
field provided.

Hotel Vehicle to be delivered to a hotel. Please record the name and address
of the hotel in the field provided.

Continue Transfer data into Service List

Clear All All data recorded are deleted

Cancel Cancel

Info To retrieve information on the rental car (not supported by all
operators)
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7 Banners

> A - TraviAustria's CETS - [Search]

Bookmg Fulfillment Session  Windows Configuration B Links Mews  Trawvel Information  Flight Engine  ?  Close

5 Nichte Halbnension —) 1 Woche Alles Inklusive

Las Palmas Antalva

3* Hotel Playa del Ingles 4* Hotel Club Golden Beach

i 698,- EURO Wien 580,- EURO

In CETS, tour operators can also save selected special campaigns/offers alongside the
Hot Offers or Package functions in banner form. You will find these offers, which are not
restricted to specific operators, in the entry mask at the top of the screen:

You can find more offers by going to ‘Banners’ and then ‘General Banners’ in the menu.

- TraviAustria's CETS - [Banner Page 2]

Buukmg Fulfillment Session ‘Windows Configuration Banner Links Mews Trawel Information Flight Engine 7  Close

1 Woche Alles Inklusive

GULf Antalva

4* Hotel Alara Park

13. Mai ab Wien 355.50,- EURO

1 Woche Alles Inklusive
Monastir
3* Club Cap Mahdia

1 Woche Naichtigune/Frithstiick
Heraklion
2* Hotel Vergas Beach

20. April ab Wien 329,- EURO |

1 Woche Alles Inknsive
Heraklion
4* Hotel Agapi Beach

2. April ab Wien 719.- EURO

1 Woche Halbnension
Dierba
4* Hotel Vincei Dierba Resort

491,- EURO

5 Nichte Nichtigung Friihstiick
Teneriffa
3* Hotel Marte

619,- EURO

1 Woche Alles InkTnsive
Mallorca
3* Hotel Luna Park

475,- EURO

1 Woche Halbnension
Monastir
4* Hotel Abou Nawas

20. April ab Wien 439,- EURO

The *‘Back’ button takes you back to the basic mask.

To book an offer, click on the desired banner; the following mask will open to record the
number of participants:
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Continue Cancel

v' Continue to request offer

*3 A - TraviAustria's CETS - [Service List Mittelstrecke]

Hﬂnnkmg Fulfillment Session ‘Windows Configuration Banner Links Mews Travel Information Flight Engine 7 Close
Zum Gliick gibt's

sl

2| A & | 8| el v

e 3rv. Exdraz Seat Persons Details Check Option Book

Booking possible

Type |Code . |Description

| 4| 06rMRY2006 T VIE-AYT/B /Y 12 OK Vienna-aAntalya/08:50-12:25/691

| 4|13ma¥2006 T AYT-VIE/BfY 12 OK Antalya-Viennaf06:00-07:50/690

-ﬂoamm?onﬁ 13MAY2006 H AYT/GOLBEA/DZ /AT 12 OK Antalya/Club Golden Beach, Side-Manavgat/DOPPEL BAD o.DU/AC/BK o.TERR/ALL
| v EE 12 ZUSATZVERS. p.Pers EUROPA -31 Tage

= s PV 12 PARKPLATZ MAZUR APT-VIE bhis 21 Tage inkl

The booking can be closed as normal.
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