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8  Hot Offers 
 
‘Hot Offers’ lets you request arrangements/offers at more than one operator and destination 
at once. 
 

 
 

 Click on ‘Hot Offers’  
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Date    Starting date 
Duration   Duration of stay/number of nights or return journey date 
From/To Departure airport/destination (not necessary in case of region 

selection) 
Adl./Chd./Inf.   Number of adults/children/infants (babies) 
 
Room1/Room2 Definition of rooms to search for, e.g. 2 adults + 2 children – 

search for a room for all 4 people  
Click on ‘Room1’ – select all persons and input age in case of 
children or search for 2 single rooms in case of 2 persons 
travelling 

    Click on ‘Room1’ – select one person and save 
    Click on ‘Room2’ – select one person and save 
 
Category   Minimum hotel category 
 
Price    Price range 
 
Meal    Meal request 
 
Offers for This is where you can retrieve offers for the various CETS 

markets in different countries, i.e. Switzerland, Germany, 
Hungary and of course Austria. 

 
Flight only Tick here if you want to search for ‘Flight only’ offers 
 
Only pricehits Tick here if you want to search for specials/special offers 
 

 Click on ‘Search’ to launch the request 
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List of the appropriate offers  
 
Offers marked in green Vacancy-checked 
Offers marked in red  No longer available 
 

 
 
You can check other offers for their availability in 5 steps: simply place a tick in the 
checkbox provided and carry out a check by clicking on the ‘Check’ button. 
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Should an offer not then be bookable, this will be indicated as mentioned above, and it will 
be marked in red.  
 

 
 
You can sort offers according to specific criteria by clicking on the column you want in the 
headline (e.g. ‘Total’, ‘Category’, ‘Startdate’, etc.). 
 
Click on the green area in the legend (‘Checked by touroperator’) to view all vacancy-
checked offers. 
 
Click on the red area in the legend (‘Not available’) to view all offers now booked up. 
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8.1.1 Explanation of Buttons in Hot Offers List 

 
 
Print When the ‘Print’ button is clicked, the system processes the data and 

information displayed in the mask as a screen printout. 
To make a printout, use ‘Print’ on this page. You can also mail this by 
clicking on ‘Mail’. 

 
More Clicking on ‘More’ lets you request other offers. 
 
Change Takes you back to the request mask, where you can record other 

search criteria  
 
Srv.List  Transfers requested offer to the Service List  
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8.1.2 Offer List 

 
Startdate  Departure date 
 
Dur.   Duration of stay 
 
Touroperator  Operator 
 
Place   Place 
 
Hotelname  Hotel name 
 
Cat.   Category 
 
Typ   Type of offer 
 
M   Meal 
 
Total   Total price (usually excl. insurance and surcharges) 
 
Adult   Price per adult (usually excl. insurance and surcharges) 
 
Child   Price per child (usually excl. insurance and surcharges) 
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To find further information on the offer you have requested, just click on the lower info 
section. 
 

 
 

 Double-click on requested offer – services are taken over into the Service List, where 
they can be checked again by clicking on ‘Check’. 

TIP!  
You can sort lists by clicking on the respective criterion in the header bar, e.g. click on 
‘Depart’ to sort by departure time, etc. 
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The booking can be closed as normal.  
 
If you want to select another offer, use the navigation bar in the lower section – this will 
take you back to the offers list, where you can select another offer. 
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9 Package 
 
Please note not all operators support this function. This vacancy helps you search quickly 
and efficiently for the offers you want. 
 

 
 

 Package 
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From Date  Departure date 
Duration  Duration of stay in nights 
Dep.   Departure airport 
Arr.   Destination/arrival airport 
Inn Arr.  Arrival airport on return flight (where supported by operator) 
   e.g. departure from VIE/return to LNZ 
 
   NOTE! 

If you do not input any data in the ‘Dep.’ or  ‘Arr.’ fields, a flight will 
not be requested/booked! 

 
Adl./Chd./Inf.  Number of adults/children/infants (babies) 
Touristic Region Selection of up to 3 regions  
Price Range  Price range 
Meal   Selection of meal 
Category  Selection of minimum category of hotel  

e.g. if 3*** hotels are selected, all hotels from this category upwards 
will be shown. 

Only pricehits If you place a tick under ‘Only pricehits’, only special offers will be 
displayed. 

 
 Click on ‘Search’ to launch the request. 
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On the left-hand side you will find flight data, on the right-hand side you will find suitable 
hotels. 
 
A special offer is indicated in the ‘Typ’ column. 
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If you only click on a hotel once, all the important information relating to the Arrangement 
appear in the lower section. 
 

 
 

 Double-click the offer you want 
 ‘Service List’ 
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The Arrangement can be closed as normal. 
The navigation bar lets you return quickly to the Package List. Here, you have the option of 
choosing another Arrangement or changing your search criteria by clicking on ‘Change’. 
 

 
 



          
 

CETS Manual 

 
 
 

Cetssupport      Page 16          
23.02.2007 

 

10  Printing Documents 
 
Where the operator supports document printing, you will have the chance to print your 
booking confirmation, invoice and travel documents after the Booking Close. 
 
The printing is processed by clicking on the ‘Fulfilment’ menu item. 
 

 
 
The first step must always be to print the invoice.  
 

 Select ‘Invoice’ 
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Subsequently you can also print the travel documents. This can also be done by clicking on 
the ‘Fulfilment’ menu item and going to ‘Vouchers’. 
 

 
 
IMPORTANT TIP! 
 

 To print documents, you must be authorised to do so by the operator. 
 You can only print Vouchers/Tickets if an Invoice has been printed. 
 Currently, it is only possible to print documents of the operator once. Every further 

print must first be authorised by the operator. 
 Always ensure your printer contains sufficient voucher paper! 
 You can obtain the appropriate information and voucher paper directly from the 

operator. 
 
If you should attempt to print the documents again, the following message will appear: 
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The print document is processed and displayed as a PDF file. To view this, the Acrobat 
Reader programme is required.  

11  Dossier Handling Booking List 
 
Bookings you have made can be displayed as follows: 
 
Click on the BOOKING item in the menu line, and you will be given the following options: 
 
New Booking To create a new booking 
Display Booking To display a booking 
Modify Booking To change a booking 
Delete Booking To cancel a booking 
Messages To send a message to the operator. Not all operators support this 

function. 
Booking Options To set the customer language. Not all operators support this 

function. 

11.1 Retrieval of a Booking  
 
To retrieve a booking, click on the BOOKING menu item. Depending on what you want to 
do with the booking, click on DISPLAY BOOKING, MODIFY BOOKING or DELETE 
BOOKING. 
 
You will see a mask in which the reservation created most recently always appears 
automatically in the field Tourop./TOCat. and Booking No.. 
 
If you want to retrieve a different booking, the correspondent criteria need to be changed in 
order to carry out the search.  
 
If you click on ‘OK’, you directly forward the booking number to the operator, where it is 
displayed with the current status.  
 
If you want to search for a booking with other criteria (e.g. according to booking status, 
customer name, destination, booking date or travel date), then use the button ‘Booking 
List’. 
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Usercode: Reference of the user 
Tourop./TOCat.: This is where you can find the code of the operator, which you can 

select using the list on the left-hand side. 
Booking No. This is where you can input the reservation number of the operator. 
Name: This is where you can input the family name of the person travelling. 
Destination: This is where you can input the destination of the booking. 
Creation date: This is where you can input the booking date or a booking period. 
Travel date: This is where you can input the travel date or a travel period. 
 
You can also search for bookings by the status. This takes up less time and makes your 
search more efficient. 
 
This function is supported under Display, Modify and Delete. 
 
The following status can be chosen: 
 
* ALL All bookings are displayed. 
* OK All fixed bookings are displayed. 
* Option Options are displayed. 
* Request Request bookings are displayed. 
* Prebook  All pre-reservations are displayed. Not all operators support this 

function! 
* Cancelled All cancelled booking are displayed. 
 
 
TIP: 
The only field that must be completed is the USERCODE field. All other fields are optional 
and do not have to be completed.  
 

 You come to the ‘Booking List’ 
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Change search-criteria  To change the search criteria 
Action List    The ‘Queue System’ Action List 
 
11.1.1  Explanation of Booking List 

No. Line number 
Booking No.  Reservation number of the operator; clicking on the number takes you 

directly to the Service List. 
 If you click on CETS DETAILS, the booking details of this booking 
appear. 

Update  If an update has been made by the operator, the booking appears with 
the note ‘YES’ in the ‘Update’ column. 

Product  The product which has been booked 
Creation The day on which the booking was created + a note of which user 

closed the booking. 
Travel date Departure date 
Duration Duration of stay 
Destination Destination 
User Which user created the booking 
Modus Test or Productive 
Status Status of the booking  
First Person Name of 1st customer 
Adult/Chd./Inf Number of persons travelling 
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11.2 Action List  
 
An operator can inform you of any changes made to your booking by sending messages via 
the Action List. 
 
If a booking which an operator has changed has been placed on the Action List, click on 
‘Action List’ in the entry mask. 
 
Please note not all operators support the Action List at present.  
 

 
 
Every queue contains the number of bookings. 
 
To retrieve a booking, click on the number underlined ( ) in the line. You will then be 
taken to the ‘Booking List’. 
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The update to the booking is indicated with a ‘YES’. By clicking on the booking number, you 
will be taken to the Service List of the booking you want, where you will be able to view the 
Messages once again. 
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We have provided ‘Old Version’ and ‘New Version’ functions to make it easier to view 
Changes/Messages in the booking. By clicking on the ‘New Version’, you will be taken to 
the current status.  
 
To accept the change, click on CETS DETAILS in the ‘Booking List’ and use the ‘ACCEPT’ 
button. 

 
 
Back   Back to ‘Booking List’ 
Print All  Entire page is printed out 
Print Details  Booking details are printed out 
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11.3 Set Queue Date – Reminder Function 
 
You have the option to remind yourself of the desired booking. 
 
Retrieve booking via booking number or search criteria by clicking on ‘Booking List’ and 
‘CETS Details’. 
 

 
 

 
 

 Click on ‘Set Queue Date’ in the open booking details 
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In the DATE field, input the date on which it should be sent to the Queue. 
In the REASON field, you can input a note of why you want to place the booking in the 
Queue on this date. 
 
If a Queue Date has already been set, you can change the Queue Date using the 

 button. 
 
Clear   The recorded data are deleted 
Ok   The recorded data are saved 
Cancel   Cancel 
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The respective bookings which you have placed in your ‘Queue’ also appear in your Action 
List under the ‘Queue Dates’ item. 
 

 
 

11.4 Manage Options 
 
The number of options which are fixed will appear on your ‘Action List’ under ‘Options’. The 
options which expire are displayed under the ‘expired’ item. 
 
After clicking on the number displayed, you will receive the ‘Booking List’ with the options 
being fixed by the operator this evening.  
 
The booking can now be shown by clicking on ‘CETS Details’ or on ‘Booking No.’. 
 
CAUTION! Not all operators support this function at the current time! 
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11.5 Modify Booking 
 
To modify a booking that has already been closed, you will need to bring up the booking via 
‘Modify Booking’. 
 

 
 

 
 

 Access booking using the booking number (by inputting booking number and clicking 
on ‘OK’ or by going to ‘Booking List’ and subsequently clicking on booking number. 
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11.5.1  Rebooking an Existing Line 

 
 Click on line you wish to change 

 

 
 
The service window opens, and the service can be changed (e.g. change ‘Y’ Class to ‘C’ 
Class). 
 
TIP! 
You can also use search to go to desired availability (e.g. to change data and search for a 
flight vacancy again  ‘Search’). 
 
Use the arrow keys to go to the next booked service line. 



          
 

CETS Manual 

 
 
 

Cetssupport      Page 30          
23.02.2007 

 

 
 
In the background it is clear which service is being modified. 
 

 
 
11.5.2  Rebooking Names, Customer Requests, etc.  

To rebook, select the relevant button: 
 

 
 
 
11.5.3  Rebooking an Option (Status Change) 

The status can be changed from an option to a definite booking. 
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If an option  is retrieved for rebooking, the ‘Modify option’ button is active. 
 
If services are to be rebooked but the booking must retain the ‘Option’ status, the 
reservation must be closed with ‘Modify Option’. 
 
If the Options status is to be changed into a definite booking, the booking must be closed 
via ‘Fix option’. 
 
Modify Option  Close booking, but status of booking remains option 
 
Fix Option  Close booking, option becomes a fixed booking 
 
11.5.4  Rebooking with a New Service 

 
Extra services can be booked in addition to an existing booking.  
 

 
 

 Click on ‘New srv.’ button 
 
e.g. insert an extra service (miscellaneous) 
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 Search for extra services via ‘Search’. 
 

 
 

 Choose and book the appropriate service. 
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Close rebookings by clicking on ‘Modify’! 
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If services are shown in blue and a ‘Modify Date’ has been inserted, then the booking is 
definitively closed. 
 

11.6 Booking Delete 
 
To delete a booking, you must bring up the booking via ‘Delete Booking’. 
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You are shown your booking. To delete the booking, click on the ‘Delete’ button. 
 
A window will appear with the cancellation charges, giving you the chance to decide 
whether the cancellation should be made. 
 

 
 

 In case of cancellation, confirm by clicking on ‘Yes’. 
 

 
 
The status of the booking is now at ‘XX’ for ‘cancelled’ and the appropriate information is 
shown. 
 



          
 

CETS Manual 

 
 
 

Cetssupport      Page 36          
23.02.2007 

 

12  Retrieval of Travel Information 
 
You have the option of retrieving country information with CETS. 
 
Click on the ‘Travel Information’ button in the toolbar of the CETS entry page, and you will 
automatically be led to ‘Travel Information’. 
 

 
 
 
Choose the country you want to travel to, and you can print out general information about 
the destination country (e.g. cities, regions, excursions), useful contact addresses (e.g. 
embassies, tourism centres), visa and entry requirements and much more for the person 
travelling. 
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To print out the required info for your customer, use the item ‘Print version’. A new page 
opens, where you can select criteria which interest the customer. 
 

 
 
 
Then select the ‘Compile’ button and click on ‘Print’. 
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13  Tourmaster Process 
 
When selecting some operators, you are automatically taken into the TOURMASTER 
process. This is similar to the original TOURMASTER as you know it from before. 
 
See the catalogues of the tour operators for the respective valid entries. 
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13.1 Tour Operator and Multifunction Line 
 

 
 
Operator You can overwrite the operator at any time.  

By pressing the F5 key, you will be given a list of all operator 
codes.  
You can select an operator either by double-clicking it or by 
highlighting a particular operator and pressing the RETURN key. 

 

  
                      
 
Type Once you have selected the operator, you can choose the type of 

travel. By pressing the F5 key in the Type of Travel field, you get a 
list of all codes offered or supported by this operator. You can take 
over the type of travel you want to use by double-clicking it or 
pressing RETURN. 

 

 
 
                              
Action By pressing the F5 key in the Action field, you get a list of all Action 

codes supported by this operator. You can transfer the Action you 
want to take by double-clicking on it or pressing RETURN. 
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Persons Input the number of Persons travelling here.  
 A maximum of 18 Persons can be included in a booking transaction. 
 
Booking As soon as you have created a booking, the tour operator transfers 

the booking or option number. You can display an existing booking 
with the Action code ‘D’. Input the booking number manually, use 
Action code ‘D’ and click on the button  

 . 
 
 
Tip: Most operators support the Action code ‘V’ – Booking Search. When you input this 
code, your bookings will be displayed in a list at this operator. 
 

 
Multifunction Line  Use this field to input the selection of flight combinations from the 

operators shown under Vacancy that you want to book. The 
operator can also show you information relevant to the booking 
here. 

 
 
Consultant  This is where you input the consultant. You can either input a 

personal abbreviation (your initials, for example) or a combination 
of numbers. Whichever you decide upon, you should use this in all 
subsequent inputs. The Consultant field is 6 digits long and can 
contain letters and numbers. You can input the Holiday Autos 
yellow card number, for example. The Consultant abbreviation is 
automatically printed in the travel confirmation. 

 
 
Comment Line  The Comment Line shows any comments sent from the operator or 

the Galileo computer. Error messages are in red, success 
messages in green and other messages in blue. 
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Service Fields 
 
In the Service Fields, you move using the tab key or by mouse click.  
 

 
 
Tip: 
You can delete a service line by clicking on the scissors symbol on its left-hand side with 
your mouse. 
 
N Position number In the N field, the operator displays the consecutive  
  position numbers of all services booked.  
 
M Marking You indicate part-cancellations in the service section by  
  placing an X in the M field.  
 
ANF Request code This is where you input the code required by the  
  operator for a service, e.g. ‘F’ for Flight 
 
Service  This is where you input the payment encryptions  

 required by the operator and shown in the price section 
of the catalogues. 

 
U Accommodation Input the room code according to the price section of the  
  catalogue. 
 
K               Class/Child’s Bed In the K field, you can input a special booking class, 

fixed child price, the code for a child’s bed or special 
child price. 

 
AZ             Quantity This field is where the quantities of rooms or beds per 

operator are input.  
 
From     Departure date, e.g. 121003 or 1210 or 12.10.03 or 

12OKT. The year need only be input if the holiday passes 
through the turn of the year. 

 
To Input the duration of travel, either in number of days or 

as the return travel date. The year need only be input if 
the holiday passes through the turn of the year. 

 
Participants This is where travel services can be assigned to a 

particular participant.  
 
ST  Status   This field cannot be completed. Tour operators advise  

you of the Status of a booked service, e.g. OK, NK, RQ 
or XX 
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Price The travel price is worked out by the operator in EUR. 

This field cannot be edited.  
 
Register Cards 
 

 
 
There are five so-called Register Cards, which can be retrieved by mouse-click via the 
appropriate Register Card tab. You can move in the Register Cards using the Tab key or 
with the mouse. When a booking mask is retrieved, the Register Card of the person 
travelling is shown as the standard setting. 
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13.2 Agency 
 
The Register Card contains the following agency numbers: 
 

 
 
Operator agency no. You can only develop a booking dialogue via CETS with the 

TOURMASTER Process if you have an agency number at the 
appropriate operator and this has been authorised. 

  
For authorisation purposes, please contact the agency support 
of the operator in question. As soon as you have successfully 
closed a booking, your agency number will be imported into this 
field by the operator. 

 
Tourmaster agency no. This is your Galileo TourMaster agency number. This field is 

completed automatically and cannot be overwritten. 
 
Company travel centre no. This is your company travel centre number. This field is 

completed automatically and should not be overwritten. 
 
Terminal ID Terminal ID for Neckermann. This field is completed 

automatically and cannot be overwritten. 
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13.3 Persons Travelling 
 

 
 
Remark Line You can use the Remark Line to send messages to the tour 

operator, as long as the tour operator supports this function. 
Otherwise the Remark Line only appears as information in the 
booking. 

 
N Position Number The N field displays the consecutive Position Number of all the  
    Persons who have been input. 
 
A Title   Possible titles are: H (Mr), D (Mrs) and K (Child). 
 
Name  The Name field of the persons travelling. Input the family name 

separated from the first name by a slash, ‘/’, e.g. MOSER/B. 
With identical family names, it is sufficient to input a slash, ‘/’, 
before the first name from the second Name field onwards. 
 The names of up to 18 Persons can be input. Move through the 
scroll bar either by clicking on it or by using the arrow keys  
without the mouse. 

 
Age This is where to input the age of a Person entitled to a discount. 

The system then automatically advises you of the price 
applicable to this Person. 

 
Price The travel price is worked out by the operator in EUR. This field 

cannot be changed.  
 
Deposit This is where to input the deposit amount paid by the customer. 

The deposit amount is then shown in the Deposit field in the 
travel confirmation. 

 
Total Price This is where the Total Price of the requested service or booking 

is worked out by the operator. The Total Price is shown in 
euros. 
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13.4 Vacancies 
 

 
 
You can use this Register Card to display, and if necessary also print out, the Vacancies 
sent by the tour operator in an active booking request at any time.  
 

13.5 Customer Info 
 

 
 
This Register Card saves information on the customer. Some insurance companies and 
operators require that customer addresses be input for a booking dialogue to continue. 
Should you forget to input this information, your attention will be drawn to this by a 
message.  
 
The address data are printed on the travel confirmation. 
Name and First Name/Title If you have already input the Name and First Name in the 

‘Persons Travelling’ Register Card, these data will be transferred 
to the Name and First Name/Title fields.  
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Street, No.   Input street name and house number in address field 
 
Postal Code, Town Input postal code and name of town, without country code. 

Some tour operators have installed a plausibility check here. 
 
Miscellaneous   This line can be used for internal remarks. 
 
Tel. no. Option to input the telephone number of customer in free text 

format. 
 
Tel. Cust. This field allows the selection of a telephone customer and can 

be edited with YES/NO if required. 
 

13.6 Tips 
 

 
 
You can use this Register to display, and if necessary print out, the notes sent by the 
operator in an active dialogue at any time.  
 
 

13.7 News 
 
You can use this Register to view News from TraviAustria about the CETS programme. 
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13.8 Processing and Communication Buttons 
 

 
 
New Mask  To create a new booking mask, either press ALT+N or use the 

mouse. The contents of the previous mask will be deleted, apart 
from the Consultant, TourMaster Agency No. and Corporate Travel 
Centre No. fields. 

 
• When you delete the booking mask, you also automatically 

remove your inputs from the address field! 
 
Save Mask To save a booking mask, either press ALT+C or use the mouse. A 

window will open; you are free to save the booking mask under a 
file name of your choice. 
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Retrieval Mask To retrieve a previously saved booking mask, either press 

ALT+F or use the mouse. A window will open; highlight the file 
name, click on it, and the booking mask you want will be 
displayed again.  

 

 
 
Print To tell the system to prepare any inputs and information shown 

in the mask as a screen printout, either press ALT+D or use the 
mouse. 
If you click on the Vacancies Register Card, only a screen 
printout of the Vacancies is produced. 
If you display a part-mask, only a screen printout of the part-
mask is produced.  

 
Back To scroll back in a Vacancy, either press ALT+Z or use the 

mouse. 
 
Forward To scroll forward in a Vacancy, either press ALT+O or use the 

mouse. 
 
Send Once you have input all the necessary data in the booking 

mask, you can send the mask to the tour operator in question. 
To launch the transfer, press ALT+S, use the mouse or press 
the Return key. 
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13.9  Print Function  
 
13.9.1 Screen Printout 

If you press ALT+D or click on the ‘Print’ button, the screen printout will appear on the 
screen. Now right-click the mouse. The following window will appear: 
 
 

 

 
 
 
 
 
 
 
 
 
 
If you click on ‘Print’, the screen printout is 
created.  
 

 
 
To leave the screen printout and return to the booking mask, either click on the ‘X’ in the 
top right-hand corner of the screen or right-click the ‘Screen Printout’ item in the toolbar 
with the mouse and click on ‘Close’.  
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14  CETS FLIGHT ENGINE 

14.1 General 
 
Flight Engine allows you to request Galileo, operator, airline & agency private fares and low 
cost carrier fares simultaneously. 
 
All possible connections at the respective fare are checked and displayed at the time of the 
fare request.  
 
The connections have already been checked for availability and valid fare rules. 
 
14.1.1 Overview 

 
• Easy-to-read layout  
 
• Allows sale of flights without reservation skills 
 
• Simple, easy-to-read and mask-managed booking process 
 
• Choice of different passenger and fare types 
 
• Fares are vacancy-checked  
 
• No need to input codes 
 
• Clearly colour-coded identification of different fare types  
 
• Quick tips for extra information fast (e.g. possible input formats, rebooking and 

cancellation conditions, brief information on respective fare, operating airline, total flight 
time, etc.) 

 
 
 
14.1.2 Benefits 

 
• ‘All in One’ – all fares & availabilities  
 
• No training spend 
 
• Fast, competent information 
 
• Win time & save on costs 
 
• Safe appearance in relation to customer 
 
• Customer loyalty 
 
• All possible offers immediately bookable 
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14.2 Launching Flight Engine 
 
 

 
 
Select the consolidator/operator you want in the CETS ‘Flight Engine’ menu to request 
Galileo, Galileo Private Fares, Operator Fares and Low Cost Carrier Fares.  
 
In the event that no operator fares have been authorised, go to the request mask via the 
‘Basic’ menu item.  
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14.3 Booking Process 
 

 
 
14.3.1 Input fields 

 
From * Place of departure (3-letter code or city name, e.g. LON or London) 
To * Place of arrival  
Departure* Date of outward flight 
 Different date formats can be used 
Back* Date of return flight 
 Number 1-99 = days 
Airline  Airline code (2-letter code or name of airline, e.g. LX or Swiss) 
 Up to 3 airlines possible (e.g. OS, BA, LH) 
Cabin * Selection of flight class (Economy, Business or First Class) 
Fare Type Search for youth, senior or ethnic (guest-worker) fares 
Adults* 
Children, Babies Selection of respective number of passengers 
Galileo Fares Request official Galileo fares 
Galileo Private Fares Request Galileo airline and agency private fares  
Special Fares  Request operator fares and/or own fare database. (Authorisation 

required) 
Low Cost Carriers Request low cost carriers  
 The link (low cost carriers) shows all currently bookable LCC. 
 
* = Mandatory fields 
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14.3.2 Buttons and Links 

Display Price List Display of fares without availability 
Searching for Flights Display of fares with availability 
Tips and Tricks  Where to find important information on how to get hold 

of low fares. 
 
Please keep an eye on ‘Quick Tips’ for possible input formats by moving the mouse pointer 
to the input fields.  
    
 

14.4 Extra Functions 
 

 
 

Calendar  
 

 
You can select the date you want by clicking on it with the mouse.  
 
< >  Scroll forwards or backwards by month 
<< >>  Scroll forwards or backwards by year  
 
Caution: flights can be booked for a maximum of 330 days in advance! 
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Code Finder   
 
Search for and transfer city and/or airline codes.  
 
If you input the name of a city or its first few letters, you will be shown a list of choices. To 
transfer that city to the booking mask, click on its abbreviation.  
 

 
 
 
14.4.1 Low Cost Carriers  

 
Display of all low cost carriers. 
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14.4.2 Tips and Tricks 

 
Notes on how to get hold of low fares. 
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14.5 Price List  
 
You can go to the general price display on the route you want via the ‘DISPLAY PRICE 
LIST’ button. 
 
The fares are displayed in different colours. 
 
Galileo Fares (Galileo Public Fares) are highlighted in white, Galileo Private Fares are in 
grey, fares from the Fare Database (special fares, e.g. of the operator) are in violet and 
fares from Low Cost Carriers are in light green. 
 

 
 
14.5.1 Explanation 

 
Airline Fare of the respective airline 
Code IATA code (abbreviation) of the airline 
Fare (€) Price (excluding taxes) 
Approx. Total Approx. total price (incl. taxes) - (no guarantee) 
Class Flight or booking class 
Booking Code Fare code (fare basis) 
Min./Max. Conditions governing minimum and maximum stay 
Fare Validity Conditions governing validity of fare (application period) 
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Bookable Information about from and until when this fare may be booked 
Rules All fare conditions on the fare chosen (fare notes) 
Routes Connections allowed at the fare chosen (transfer possibilities) 
 
14.5.2 Rules 

Depending on the fare type (special fare or Galileo fare), the terms and conditions will be 
displayed differently. 
 
The terms and conditions of Galileo fares, in accordance with the IATA Standard, are in 
English. The terms and conditions from the fare database (special & operator fares) are 
normally saved in German. 
 
Under ‘Searching for Flights’, all Rules are automatically checked and only the appropriate 
connections displayed. 
 
Here’s an example of the terms and conditions of a fare: 
 

 
 
You can select a particular paragraph of the terms and conditions with the mouse! 
 
Caution: 
Please note that rebooking, cancellation and refund conditions in particular are 
mentioned in the Rules. 
 
At Booking Close, you will be prompted to read the Rules and to confirm that you have 
accepted the terms and conditions of the fare.  
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14.5.3  Routing 

 
The Routing allowed is an essential component of determining whether a fare is applicable. 
 
These criteria are automatically taken into consideration under ‘Searching for Flights’! 
 
If a ROUTING button does not appear in the line of the fare, then it is a mileage fare and 
no specific Routing need be observed!  
 
For further information, see the Rules (TRANSFER). 
 
Example: 
 

 
 
For this Air France fare, you may book the following Routing: Vienna-Paris or Vienna-Lyon 
with Air France and on to London, also with Air France (VIE-PAR-LON or VIE-LYS-LON). 
 
Sector This is where the individual sectors/segments of the Routing are given 
 1/2:  the first sector/segment of two (e.g. VIE-PAR) 
 2/2: the second sector/segment of two (e.g. PAR-LON) 
Airline 2-letter airline code 
Point Transfer point or destination airport.  
 The ‘C’ after the 3-letter code stands for City Code, ‘A’ for Airport Code 
Country Country 
Flights Which flight numbers may be used 
Class Booking class (only for fares from the fare database of TraviAustria) 
 
 



          
 

CETS Manual 

 
 
 

Cetssupport      Page 59          
23.02.2007 

 

14.6 Searching for Flights 
 
When you select the ‘SEARCHING FOR FLIGHTS’ button, all fare conditions (advance 
booking deadlines, min./max. stays, possible combinations, booking classes, restrictions on 
flight numbers and flight days, etc.) are checked. The suitable connecting flights are 
displayed at the respective fare.  
 
The availability of the connections has already been checked.  
 
The fares are displayed in different colours. 
 
Galileo Fares (Galileo Public Fares) are highlighted in white, Galileo Private Fares are in 
grey, fares from the Fare Database (special fares, e.g. of the operator) are in violet and 
fares from Low Cost Carriers are in light green. 
 
 

  

1.1.1 Explanation of Symbols 

 

  Outward and Return Flights are available 
 

  Outward and Return Flights are not generally 
available/existent  
 

   
Either only the outward or only the return flight 
has been found 
Green point to the left means: suitable flights for 
the outward flight/booking class found. 
Red point to the right means: no suitable flights 
for the return flight/booking class not found. 
Request can be made. Price varies.  
 

  
Booking class for this fare is full or not applicable 
(e.g. Routing, weekday, etc.)  
Request can be made. Price varies. 
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When the system has completed the search process, you will be able to tell at a glance 

whether there are connecting flights available at the individual fare. ( ) 
 
All fare types are checked and displayed at the same time.  
 
 
 
Please note that there is a time delay in displaying the fares of the Low Cost Carriers.  
 

 
 
14.6.1 Quick Tips on Rules and Fares 

 
Rules 
 
With Galileo fares, the ‘Rebooking Conditions’ are displayed immediately by moving the 
mouse pointer to ‘Rules’. 
 

 
 
 
All the Terms and Conditions at this fare can be displayed by clicking on the RULES button. 
 
You can retrieve the Routing of the fare you want by clicking on the ROUTING button. 
 
For further information, see the Price List chapter. 



          
 

CETS Manual 

 
 
 

Cetssupport      Page 61          
23.02.2007 

 
Fare 
 
When you move the mouse pointer to the respective price, information about the booking 
price, fare basis (fare code), min./max. stay, fare validity and number of connections found 
at the fare in question is immediately displayed.  
 

 
 
Explanatory example: 
 
Connections available/found 
VIE-SYD    1/7 
SYD-VIE    1/6 
 
For the fare (QSS7AT) with OS at EUR 850.00, there is one available connection/flight for 
the outward and return flight in booking class ‘Q’. 
 
 
 
To get other fares, click on the ‘Check other fares’ button. 
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14.7 Flight Availability Mask 
 
To display the possible connections at a fare, click on the symbols   

,  or . 
 

 
 
The connections will now be displayed at the fare highlighted in orange. 
 
Connections in green type correspond to the fare conditions of the fare selected and are 
available. 
 
Connections in red type do not correspond to the fare conditions, but can also be selected. 
(Caution: price varies!)  
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14.7.1 Quick Tips 

 
Useful information can be displayed by moving the mouse pointer to a range of different 
fields:  
 
From/To Airport name 
Flight  Airline; routes shown in beige indicate the operating airline for this route - 

e.g. Austrian (OS) operated by SWISS (LX) 
Class Booking classes and their availability, note on Routing, weekday at requested 

fare not completed, etc. (see here) 
Departure time highlighted in grey indicates a different date than originally requested  
Duration Display of total travel time and number of stops 
  
 

 Tip: 

With fares marked with a , double-clicking on the  will only clearly display the 
connections still available. 
 

 
 
Select connecting flights by clicking on them.  
 
Click on ‘Continue to Detailed Information’  
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14.7.2 No Best Buy 

 
Choose ‘No Best Buy’ if you want exactly the fare you have selected and don’t want to 
search for a cheaper offer for the proposed flights (e.g. because the fare allows you to 
rebook). 
 

 
 
Click on ‘Continue to Detailed Information’  
 
 
Selection of concrete booking classes 
 
You can use the dropdown menu  under ‘Class’ to select a special booking class. This may 
result in a change in price, or it may be that no fare is calculated.  
 

 
 
‘No Best Buy’ must be selected 
 
Click on ‘Continue to Detailed Information’  
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Possible reasons why a fare is marked with a :  
 
If you hold the mouse over ‘Classes’, a note will appear describing which conditions are not 
fulfilled at the fare you want. 
 

 
 
 
• The Routing does not match the fare 
• The Booking Class is not available (C=closed, R=on request, etc.) 
• Weekday does not match (only applies when fare database is activated) 
 
 
Display of alternative travel date 
 
If the date requested does not correspond to the date on which flights are found, this is 
marked in grey!  
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14.8 Booking Flights 
 
To book a connection, highlight the flights and click on the ‘CONTINUE TO DETAILED 
INFORMATION’ button. 
 
Flight Engine books the selected segments and checks whether a cheaper fare is still 
applicable for the Routing booked. 
 
Should this be the case, the cheaper fare is automatically booked and displayed.  
 
Caution: 
The conditions (cancellation and rebooking charges, etc.) could change as a result. 
 

 
 
 
Choose ‘No Best Buy’ if you want exactly the fare you have selected, and don’t want to 
carry out a search for a cheaper offer for the proposed flights (e.g. because the fare allows 
you to rebook). 
 
 
 
‘No Best Buy’ must also be clicked on if you want to book a special Booking Class (e.g. 
‘K’).  
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14.8.1 Detailed Information  

 
Detailed Information displays a summary of the selected fare and the routes. Seat 
Reservations can also be made here. 
 

 
 
Where processing charges are to be paid, these are detailed specifically. 
 
 
Caution: 
Always note the ticket issue deadlines. The fare must be issued by the date given. By 
(LAST DATE TO PURCHASE TICKET) 
 
Separate agreements apply to operator fares. For details please contact your operator.  
 
The note ‘electronic ticket possible’ shows whether the routes can be flow using an e-
ticket. There may be changes here depending on the fare, airline combination and 
passenger type. For further information, please contact the travel agency issuing your 
ticket.  
 
Buttons – Links: 
 
Continue to Persons Mask Input passenger data 
Print Printout of detailed information 
Back to List Back to flight selection  
 
 

 
 
Seat Reservation 
 
Farebasis Code 
 
 
Fare plus Taxes 
 
E- ticket possible 
 
Restrictions on fare 
Ticket issue deadline 
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Example: price different at requested fare 
 
If a ‘red’ flight is selected, there is a ‘Best Buy’ on this route. The fare is higher than 
originally wanted in most cases.  
 

 
 
 
14.8.2 Seat Reservation  

 
Where authorised by the airline for the route/booking class, seating plans can be retrieved 
and the seat (green = available) booked by clicking on it with the mouse.  
 

 
 
A ‘Quick Tip’ displays the features of the seat 
 
When you click on ‘Continue’, the seat is reserved! 
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14.9 Persons Mask 
 
The ‘CONTINUE TO PERSONS MASK’ button takes you to the entry mask for passenger 
and travel agency data. 
 

 
 
 
14.9.1 Passengers 
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Sex  Choose between Mr, Ms, Girl or Boy 
Title DR, DIPL ING, etc.  
Family Name Family name of the person travelling (minimum 2 letters) 

With double-barrelled names, leave out the ‘-‘ between the names (i.e. 
Winkler-Schubert = Winklerschubert).  

First Names First names of the person travelling (minimum 1 letter) 
Date of Birth Age of passenger where children, babies, youths or seniors. 
Frequent Flyer ‘Frequent Flyer Programme’ of airline (e.g. Miles and More = LH) 
Airline 
Frequent Flyer Card number 
No.  
Meal Request Select via drop-down menu (caution: not all airlines offer special menus on 

all their routes. This will be confirmed by the airline in the Galileo booking)  
 

 Tip: 
• You can input up to 3 ‘Frequent Flyer Programmes’. 
• With German-language names, Galileo automatically converts umlauts (Ä, Ö and Ü) 

into AE, OE and UE. 
• Mandatory fields are marked with *! 

 
14.9.2 Contact Details 

 

 
 
 
The contact details of the travel agency are transferred automatically and can be 
overwritten and added to at any time.  
 
Agency Agency number of operator in question (automatic) 
 
 
At Booking Close, a Booking Confirmation is sent to the e-mail addresses available. 
 
Mandatory fields are marked with *. 
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14.9.3 Other Information 

 

 
 
Notes  Max. 5 lines; input information for travel agency issuing the ticket. This 

information will not appear on the Booking Confirmation. 
Ticket  Ticket type and delivery options 
   

 
 
  
  
Form of Payment Form of payment (credit card, cash, invoice) 
Credit card  Selection of credit card company 
Number Credit card number 
Name Card owner 
Valid to Expiry date (e.g. 0509 = May 2009) 
Check no. See back of card 
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14.10 Booking Close 
 

 
 
Select ‘Fare conditions read and accepted’ and click on ‘Confirm booking’ 
 

 
 
At Booking Close, you will be given information as to where your booking should be sent 
(own Galileo Queue or to the operator). 
 
 
Summary: 
 
Galileo (Public Fares - white) and Galileo Private Fares (grey) are normally always created 
and ‘quebbt’ in your own Galileo Pseudo City. 
 
Operator Fares (special fares are violet) are automatically sent directly to the operator, 
which then immediately takes over the booking.  
 
Low Cost Carriers (in light green) are booked directly with the airlines. 
 
Caution: 
Please note that, in your ‘own’ bookings, all confirmations, Time Changes or Vendor 
Remarks from the airlines are transferred directly into the Galileo Booking File and need not 
be processed by your Galileo Queue. 
 
You yourself will decide when you want to ‘quebben’ the agency issuing your ticket – taking 
the ticket issue deadlines into consideration. 
 
In the case of operator bookings, your operator takes responsibility for this.  
 
For rebookings, cancellations and help with other questions, please contact your operator. 
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14.10.1 Booking Confirmation 

 
After clicking on the ‘CONFIRM BOOKING’ button, you will receive the Booking 
Confirmation. 
 

 
 
This Booking Confirmation is sent to all e-mail addresses listed. 
 
To print the display, click on the PRINT button.  
 
You will receive the Galileo Booking File Code. 
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14.10.2 www.viewtrip.com 

 
When you click on ‘Your booking can be retrieved here at any time’, the booking 
automatically appears in www.viewtrip.com. All data (time changes, etc.) are always totally 
up-to-date here. When e-tickets have been issued, the passenger coupon and terms and 
conditions of carriage can also be printed out here by passengers themselves. 
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14.10.3 The Closed Booking in Galileo 

 
 
The following data are transferred into the Galileo Booking File. 
 
*ALL 
 
D8P- TRAVI SCHULUNG           VIE                               
W83SCE/29 QSBSB 0300296 AG 99999992 19NOV         « Galileo Booking File Code 
  1.1MUSTERMANN/MAXMR*DR                          « Name and Title 
 1. OS    1 Q  22MAR VIESYD HK1  1050  #1650  O*       E WE      
 2. OS    2 Q  29MAR SYDVIE HK1  1650  #0610  O*       E WE      
FONE-VIET*0043 1 33733 TRAVI AUSTRIA-CETS    « Travel Agency Identification 
(automatic) 
  2. VIEB*0732 500500                             « Telephone no. (work) 
  3. VIEH*0699 1234567890                         « Telephone no. (private) 
ADRS-FA ELECTRONICS*EUROPAPLATZ 5A*LINZ*AT*P/4020 « Contact Details 
FOP -S                                            « Form of Payment 
TKTG-T*                                                          
NOTE-H**BITTE MIETWAGEN BUCHEN DANKE MFG BOEHM TRAVITOURS 29 19N  « Notes 
     OV 0813Z                                                    
  2. H**BITTE ETIX AUSSTELLEN 29 19NOV 0813Z       « Ticket 
VLOC-1A*ZBFYFV/19NOV 0813                                                       
** SPECIAL SERVICE REQUIREMENT **                 « Special Meal 
SEGMENT/PASSENGER RELATED                                        
S 1. OS  0001 Q  22MAR VIESYD                                    
    P 1. MUSTERMANN/MAXM+ AVML KK 1                              
S 2. OS  0002 Q  29MAR SYDVIE                                    
    P 1. MUSTERMANN/MAXM+ AVML KK 1                              
** MILEAGE MEMBERSHIP DATA **                                    
                                                                 
P  1. MUSTERMANN        LH  1234567890/OS         « Frequent Flyer Number 
                        QF  234234234                            
FQ1  - S1-2                                    AP 19NOV05 29/AG « Fare Details 
 P1  MUSTERMANN/MAXMR                G  22NOV05 *  EUR 1042.80   
 VIE OS SYD 529.57QSS7AT OS VIE 529.57QSS7AT NUC1059.14END ROE0  
 .802525                                                         
 FARE EUR850.00 TAX 8.00AT TAX 14.17ZY TAX 23.74AU TAX 2.13QK    
 TAX 24.76WY TAX 120.00YQ TOT EUR1042.80                         
 S1   FB-QSS7AT           B-20K  NB-22MAR  NA-22MAR              
 S2   FB-QSS7AT           B-20K  NB-29MAR  NA-29MAR              
 NONREF/CHANGES RESTR                                            
 T P1/S1-2/COS                
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14.11 Low Cost Carriers 
 
Low Cost Carriers can also be booked direct with Flight Engine.  
 
Searching for low cost carrier flights can take longer.  
 

 
 
The fares/flights found are automatically sorted by price and transferred into the offer list. 
Low Cost Carrier fares are highlighted in light green. 
 

 
 
 
 
 

Select the fare you want by clicking on the ‘ ’ symbol. 
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Select flights and click on ‘Continue to Detailed Information’. 
 

 
 
 
Caution: depending on the definition of the low cost carrier in question, the departure 
and arrival airport could deviate from the request (e.g. Vienna – Bratislava).  
Be aware of the currency in which the basic price is charged. 
Most low cost carriers require a credit card charge. 
Processing charges may have to be paid. 
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‘Continue to the Persons Mask’  
 
Passenger and contact details can be input. 
 

 
 
A credit card is always required to make the Booking Close! 
 
Please be aware of the General Terms and Conditions of the airline in question – 
particularly rebooking and cancellation conditions. 
 
 


