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8 Hot Offers

‘Hot Offers’ lets you request arrangements/offers at more than one operator and destination
at once.

EDUCATION

v Click on ‘Hot Offers’
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- TraviAustria’s CETS - [Multi Package Search Criteria]

ooking  Fulfillment  Session  Windows Configuration  Banner Links Mews Trawvel Information  Flight Engine 7 Close

Date

Duration
From/To
Adl./Chd./Inf.

Room1/Room2

Category
Price
Meal

Offers for

Flight only

Only pricehits

5 Nichte Halbnension
Las Palmas
3* Hotel Playa del Ingles

oo
30. April ab Linz 698,- EURO | 06. Mai ab Wien

("] Altours Flugreisen GmbH ~

("] Bentour International
| Delphin Touristik

("] Express Travel International G

(] FTI Touristik

(| Prima Reisen
] Fun && Sun

] Gruber Reisen
(] Gulet Touristik
[ ITSBilla

(] Jahn Osterreich
] Lauda

] LTU-Touristik

] Neckermann Osterreich

(] TUI Osterreich

(1 VASCO Touristik
[ Terra Reisen

] Vip Touristik

vl All

1 Woche Alles Inklusive |
Antalva
4* Hotel Club Golden Beach
580,- EURO

EDUCATION
15MAY 20086 7

[ Arabia

~ |1 Austria

[v| Balearic Islands
("] Canary Islands

(] Carribean / Mexico
| Croatia / Bulgaria

| Greece / Cyprus

(] Indian Ocean /East Africa
[ taly / Malta

1 Portugal

[ South America

| Spain (Mainland)

(1 Tunisia /Morocco

2 Turkey

(] USA /Canada =

Austria

Starting date

Duration of stay/number of nights or return journey date
Departure airport/destination (not necessary in case of region
selection)

Number of adults/children/infants (babies)

Definition of rooms to search for, e.g. 2 adults + 2 children -
search for a room for all 4 people

Click on ‘Room1’ - select all persons and input age in case of
children or search for 2 single rooms in case of 2 persons
travelling

Click on ‘Room1’ - select one person and save

Click on ‘Room2’ - select one person and save

Minimum hotel category

Price range

Meal request

This is where you can retrieve offers for the various CETS
markets in different countries, i.e. Switzerland, Germany,
Hungary and of course Austria.

Tick here if you want to search for ‘Flight only’ offers

Tick here if you want to search for specials/special offers

v' Click on ‘Search’ to launch the request
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List of the appropriate offers

Offers marked
Offers marked

Hﬂnnkmg Fulfillment Session ‘Windows Configuration Banner Links Mews Travel Information Flight Engine 7  Close

Checked by Touroperator

EDUCATION

in green
in red

Touroperator

Vacancy-checked
No longer available

Print

Place

Mare Change

Check

Srelist

0|~ 14a¥2006
B~ 1amr2006
B~ 1amay2006
B~ 1aav2006
B~ 1aav2006
B~ 1aav2006
0| 1atav2006
[ 151a¥2006
| 15MAY2006

=

[~ 15MAY2006
Ol 15MAY2006
O] 151a¥2006
0] 15Ma72006

0] 15MaY2006
0 15MAY2006
I 15MAY2006
I 15MAY2006
| 15MAY2006
I 15MAY2006
I 15MAY2006
[ 15MAY2006
I 15MAY2006
| 15MAY2006

IS S PR TP R e L S (I [ R B L IR I I I~ IS I [P ERS RS IS P RS RS P P |

Gulet
Gulet
Gulet
Gulet
Gulet
Gulet
Fun &
Heckermann

Touristik
Touristik
Touristik
Touristik
Touristik
Touristik
Sun

]
Heckermann ...
Heckermann O
Heckermann O...
Jahn Osterreic
Heckermann O...
Heckermann O...
Jahn Osterreich
Jahn Osterreich
Jahn Osterreich
ITS-Billa
Jahn Osterreich
Jahn Osterreich
ITS-Billa
Jahn Osterreich
Jahn Osterreich
Touristik
Touristik
Touristik
Touristik
Touristik
Touristik
Touristik
Touristik

Arenal

El Arenal
capdepera
Arenal

Cala D'Ox
Playa de Palma
Playa de Palma

. Sa ComafS'Illot

El Arenal

. Cala Millor

Calas de Mallorca
PLAYA DE PATMA
Paguera

Cala Mondrags
SHARM EL SHEIKH
SHAPM EL SHEIKH
HURGHADA

SHARM
SHAPM
SHARM
SHAPM
SHARM
CALA D OR

SHAPM EL SHEIKH
TIGER BAY

SHARM EL SHEIKH
SHAPM EL SHEIKH
RAS HASRANT
DAHAB

RAS HASRANI
HAAMA BAY

SHEIKH
SHEIKH
SHETKH
SHEIKH
SHEIKH

SAGA

VIVA CALA MESQUIDA RESORT

GRACTA

ESMERALDA PARK
ALEJAHDRIA
FOHTAHNELLAS PLAYA

Playamar special offer

Alejandria special o

La Santa Maria special offer

Club Cala Romani spe
HIAGARA

Beverly Playa special offer

Ib. Club Cala Barca
SHARM IHNH HOTEL
SHARPM INH HOTEL
PRIMASOL AQUA BLU RE
FALCON HILLS

FALCOH HILLS
3-SONHEN- STRAND-HOTE
3-SOHHEH-STRAND-HOTE
3-SOHNHEH-STRAND-HOTE
CATA ESMERALDA
MERCURE LUHA

DOMINA CORAT BAY
CREATIVE BADAWIA
S0L VERGINIA

SOL SHARM

CORALIA CLUB DAHAB
CORAL BEACH MOHTAZAH
BEACH ATLBATROS

ffer

cial ...

spec. ...

ok
Aok
Tk
ok
LT
ok
Aok
Aok
ok
Aok
Tk
Aok
Aok
Aok
ook
Aok
ok
Aok
ok
Aok
Aok
ook
ok
Aok
Aok
Aok
Aok
Aok

HoZz@m@dHIZHMozx oD DR

798,00 399,00
810,00 405,00
832,00 416,00
852,00 426,00
874,00 437,00
902,00 451,00
932,00 491,00
578,00 284,00
738,00 364,00
778,00 384,00
838,00 414,00
878,00 439,00
918,00 454,00
938,00 464,00
954,00 477,00
954,00 477,00

1.028,00 514,00

1.030,00 515,00

1.030,00 515,00

1.034,00 517,00

1.034,00 517,00

1.034,00 517,00

1.058,00 529,00

1.062,00 531,00

1.122,00 561,00

1.136,00 568,00

1.152,00 576,00

1.188,00 594,00

1.196,00 598,00

1.216,00 608,00

1.

617,00

Muli Packags List |

You can check other offers for their availability in 5 steps:

Palma de Mallorca TRAMPER

Outbound: 14MAY2006 18:20 - 20:40 VIE - PMI 0S5 9273 ¥
Inbound: 21MAY2006 21:30 - 23:50 PMI - VIE OS5 9274 ¥
XX /Tramper

Total price 606,00 EUR
Persons Price: Adult
12 303,00

simply place a tick in

checkbox provided and carry out a check by clicking on the ‘*Check’ button.

the

Cetssupport
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Islands, Egypt, Turkey]

Booking  Fulfillment  Session  Windows Configuration  Banner Links Mews  Trawel Information  Flight Engine 2 Close

Checked by Touroperator

EDUCATION

Touroperator Place

[~ 14rMa¥2006 7 Gulet Touristik Arenal GRACIA " HEe 798,00 399,00
-l_ 14MAY 2006 7 Gulet Touristik E1 Arenal SAGA *h HP 810,00 405,00
I~ 14MAY 20086 7 Gulet Touristik Capdepera VIVA CALA MESQUIDA RESORT AR VE 832,00 416,00
[~ 141Ma¥2006 7 Gulet Touristik Arenal GRACIA " He 852,00 426,00
-l_ 14MAY 2006 7 Gulet Touristik Cala D'Or ESMERALDA PARK LA UE 874,00 437,00
[ 14MAY2006 7 Gulet Touristik Playa de Palma ALEJANDRIA *%%  TOP HP 902,00 451,00
-l_ 14MAY 2006 7 Fun & Sun Playa de Palma FOHTAHNELLAS PLAYA A UE 932,00 491,00
4“_ 15MAY 2006 7 Heckermann O... Sa Coma/S§'Illot Playamar special offer *ht+ HP 578,00 284,00
| 15MA¥Y2006 7 Heckermann 8... EL Arenal Alejandria special offer *x HP 738,00 364,00
|l 15mMA¥2006 7 Heckermann ©... Cala Millor La Santa Maria special offer *%*+ HE 778,00 384,00
4“7 15MAY 2006 7 Heckermann ©... Calas de Mallorca Club Cala Romani special ... #*##* AT 838,00 414,00
O 15MaY2006 7 Jahn Osterreich PLAYA DE PALMA NIAGARA *x H 878,00 439,00

|l 15mA¥2006 7 Heckermann ©... Paguera Beverly Playa special offer *%% He 918,00 454,00 |
4“7 15MAY 2006 7 Heckermann §... Cala Mondrags Ib. Club Cala Barca spec.... %% AT 238,00 464,00
1hMAY 20086 7 Jahn Osterreich SHARM EL SHEIKH SHARM INH HOTEL AR A 954,00 477,00
1AMAY 2006 7 Jahn Osterreich SHARM EL SHEIKH SHARM INH HOTEL AR A 954,00 477,00
I~ 15MAY 2006 7 Jahn dsterreich HURGHADA PRIMASOL AQUA BLU RE LA A H 1.028,00 514,00

Should an offer not then be bookable, this will be indicated as mentioned above, and it will
be marked in red.

Package List - Balearic Islands, Egypt, Turkey]

Booking Fulfillment Session Windows Configuration Bannmer Links MNews Trawel Information  Flight Engine 7 Close

Checked by Touroperator

Not Available

Muore Change Check Srwlist
EDUCATION

Touroperator Place . |Typ
7 Gulet Touristik Arenal GRACIA wh HP 798,00 399,00
7 Gulet Touristik E1 Arenal SAGA LA HP 810,00 405,00
7 Gulet Touristik Capdepera VIVA CALA MESQUIDA RESORT LARA] UE 832,00 416,00
7 Gulet Touristik Arenal GRACIA LA HE 852,00 426,00
7 Gulet Touristik Cala D'Or ESMERALDA PARK *kok UE 874,00 437,00
7 Gulet Touristik Playa de Palma ALEJANDRIA LRL TOP HP 902,00 451,00
7 Fun & Sun Playa de Palma FONTAHELLAS PLAYA ko UE 932,00 491,00
4”_ 15MAY 2006 7 Heckermann
7
7
7
7
7
7
7

0... Sa Comafs' Illot Playamar special offer *hp Hp 578,00 284,00
| 15tAY2006 Heckermann ©... EL Arenal Alejandria special offer whw He 738,00 364,00
|l 15MAY2006 Heckermann ©... Cala Millor La Santa Maria special offer *%*+ He 778,00 384,00
1| 15MAY2006 Heckermann O... Calas de Mallorca Club Cala Romani special ... **# At 838,00 414,00
0 15MAY2006 Jahn Osterreich PLAYA DE PALMA NIAGARA Hhk H 878,00 439,00
|l 15MAY2006 Heckermann ©... Paguera Beverly Playa special offer *%% He 918,00 454,00 |
|| 15MAY2006 Heckermann O... Cala Mondrags Ih. Club Cala Barca spec.... *hkh At 938,00 464,00
O~ 15MAY2006 Jahn Osterreich SHARM EL SHEIKH SHARM INN HOTEL *hkn a 954,00 477,00

You can sort offers according to specific criteria by clicking on the column you want in the
headline (e.g. ‘Total’, ‘Category’, ‘Startdate’, etc.).

Click on the green area in the legend (‘Checked by touroperator’) to view all vacancy-
checked offers.

Click on the red area in the legend (*Not available’) to view all offers now booked up.

DISTRIBUTOR OF THE GALILEO® SYSTEM
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8.1.1 Explanation of Buttons in Hot Offers List

. N ..
v | | & o
Frint kdore Change Sre lizt
Print When the ‘Print” button is clicked, the system processes the data and

information displayed in the mask as a screen printout.
To make a printout, use ‘Print’ on this page. You can also mail this by
clicking on *Mail’.

More Clicking on ‘More’ lets you request other offers.

Change Takes you back to the request mask, where you can record other
search criteria

Srv.List Transfers requested offer to the Service List

DISTRIBUTOR OF THE GALILEO® SYSTEM
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8.1.2 Offer List

- TraviAustria’s CETS - [Multi Package List - Balearic Islands, Egypt, Turkey]

Bookmg Fulfillment Session Windows Configuration Banmer Links Mews Trawel Information  Flight Engine 7 Close

Checked by Touroperator

Not Available

EDUCATION

. |Touroperator . |Typ M |Total

Startdate Departure date

Dur. Duration of stay

Touroperator Operator

Place Place

Hotelname Hotel name

Cat. Category

Typ Type of offer

M Meal

Total Total price (usually excl. insurance and surcharges)
Adult Price per adult (usually excl. insurance and surcharges)
Child Price per child (usually excl. insurance and surcharges)

DISTRIBUTOR OF THE GALILEO® SYSTEM
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TIP!
You can sort lists by clicking on the respective criterion in the header bar, e.g. click on
‘Depart’ to sort by departure time, etc.

To find further information on the offer you have requested, just click on the lower info
section.

Islands, Egypt, Turkey]

Booking Fulfillment Session Windows Configuration Bannmer Links MNews Trawel Information  Flight Engine 7 Close x

Checked by Touroperator

Not Available

Print hore Change Check Srelist
EDUCATION

Touroperator Place

7 Gulet Touristik Arenal
-l_ 14MAY 2006 7 Gulet Touristik E1 Arenal SAGA (] HP 810,00 405,00
[~ 14MAY 2006 7 Gulet Touristik Capdepera VIVA CALA MESQUIDA RESORT LA Al UE 832,00 416,00
nl_ 14MAY 2006 7 Gulet Touristik Arenal GRACIA L HP 852,00 426,00
-l_ 14MAY 2006 7 Gulet Touristik Cala D'Or ESMERALDA PARK LR VE 874,00 437,00
nr 14MAY 2006 7 Gulet Touristik Playa de Palma ALEJTANDRIA LI TOP HP 451,00
-I_ 14MAY 2006 7 Fun & Sun Playa de Palma FOHTAHNELLAS PLAYA A UE 932,00 491,00

B 1510275006 | 7 [iovkernann 0. sa-Cona/s illot

Playamar spscial offer [#%+ | |np| 578,00] 284,00 |
LI HP 138

| |F 15tAY2006 7 Heckermann ©... EL Arenal Alejandria special offer ,00 364,00
|l 15MA¥2006 7 Heckermann ©... Cala Millor La Santa Maria special offer *%*+ He 778,00 384,00
|| 15mMa¥2006 7 Heckermann ©... Calas de Mallorca Club Cala Romani special ... **# At 838,00 414,00
O 15MaY2006 7 Jahn Osterreich PLAYA DE PALMA NIAGARA *x H 878,00 439,00
|l 15mA¥2006 7 Heckermann ©... Paguera Beverly Playa special offer *%% He 918,00 454,00 |
| 15tmv2006 7 Heckermann O... Cala Mondrags Ih. Club Cala Barca spec.... *hkh At 938,00 464,00
-I_ 1AMAY 2006 7 Jahn Osterreich SHARM EL SHEIKH SHARM INH HOTEL AR A 954,00 477,00
nl_ 15MAY 2006 7 Jahn Osterreich SHARM EL SHEIKH SHARM IHNH HOTEL LAL A A 954,00 477,00
O 15MAY2006 7 Jahn Osterreich HURGHADA PRIMASOL AQUA BLU RE AL H  1.028,00 514,00
-I_ 1AMAY 2006 7 ITs-Billa SHAPM EL SHEIKH FALCOH HILLS A H 1.030,00 515,00
n'_ 15MAY 2006 7 Jahn §sterreich SHARM EL SHEIKH FALCON HILLS LA H 1.030,00 515,00
O 15MAY2006 7 Jahn Osterreich SHARM EL SHEIKH 3-SONNEN- STRAND-HOTE *hx H 1.034,00 517,00
-l_ 1AMAY 2006 7 ITs-Billa SHAPM EL SHEIKH 3-SOHHEH-STRAND-HOTE A H 1.034,00 517,00
n'_ 15MAY 2006 7 Jahn §sterreich SHARM EL SHEIKH 3-SONHEN- STRAND-HOTE LA H 1.034,00 517,00
O 15Mav2006 7 Jahn Osterreich CALA D OR CALA ESMERALDA *hkn H 1.058,00 529,00
4“_ 15MAY 2006 7 FTI Touristik SHARM EL SHEIKH MERCURE LUHA LA F 1.062,00 531,00
_Il_ 15MAY 2006 7 FTI Touristik TIGER BAY DOMINA CORAT BAY LA A H 1.122,00 561,00
_II_ 1AMAY 2006 7 FTI Touristik SHAPM EL SHEIKH CREATIVE BADAWIA A I 1.136,00 5a8,00
4“_ 15MAY 2006 7 FTI Touristik SHARM EL SHEIKH S0L VERGIHIA LA A H 1.152,00 576,00
| 15MA¥2006 7 FTI Touristik RAS HASRANI SOL SHARM *hkn H  1.188,00 594,00
4“_ 1AMAY 2006 7 FTI Touristik DAHAB CORALIA CLUB DAHAB AR H 1.1%6,00 528,00
4“_ 15MAY 2006 7 FTI Touristik RAS HASRANT CORAT. BEACH MOHNTAZAH LA A H 1.216,00 608,00
15MAY 2006 7 FTI Touristik HAAMA BAY BEACH ALBATROS AR I 1.234,00 617,00 ;I

Sa Coma/S'Illot Playamar special offer **+
Outbound: 15MAY2006 11:30 - 13:45 VIE - PMI HG¢ 9138

Inbound: 22MAY2006 21:10 - 23:20 PMI - VIE HG 9130 Total price 578,00 EUR
Halbpension Persons Price: Adult
2XfBad Dusche WC Balkon 12 284,00

hulti Package List |

v" Double-click on requested offer - services are taken over into the Service List, where
they can be checked again by clicking on ‘Check’.
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> B - TraviAustria's CETS - [Service List Mittelstrecke]

Bookmg Fulfillment Session Windows Configuration Banmer Links Mews Trawel Information  Flight Engine 7 Close

B=E:
A A W & 8| & W v
e g, Esdras Cust. Req. Seat Perzons Details Check Option Book
DUCATIO
Startdate |Duration [Type Code Persons |St. |Description
_|L|1MY2005 T WIE-PMI/B/Y 12 OK Vienna-Palma De Mallorca/18:20-20:40/9273
| 4|21Ma¥2006 T PMI-VIE/BfY 12 OK Palma De Mallorca-Viennaf21:30-23:50/0274
I.LIIJMAYQOOG 21MAY2006 H PMI fALIAND/DZ fHP 12 OK Palma De MallorcafHotel Alejandria, Playa de Palma/DOPPEL/Halbpension
1 v EE 12 ZUSATZVERS. p.Pers EUROPA -31 Tage
] s PV 1z PARKPLATZ MAZUR APT-VIE bis 21 Tage inkl

. o

I Multi Package List Slvme List |

The booking can be closed as normal.

If you want to select another offer, use the navigation bar in the lower section - this will
take you back to the offers list, where you can select another offer.

DISTRIBUTOR OF THE GALILEO® SYSTEM
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9 Package

Please note not all operators support this function. This vacancy helps you search quickly
and efficiently for the offers you want.

- TraviAustria's CETS - [Search]

Booking  Fulfillment Session ‘\Windows Configuration Banner Links MNews Travel Information  Flight Engine ?  Close

5 Nichte Halbnension 1 Woche Alles Inklusive

Las Palmas Antalva

3* Hotel Playa del Ingles 4* Hotel Club Golden Beach

i 698,- EURO % - i 580,- EURO

EDUCATION

WBS Blank Zum Glilck gibt's

elphin Touristik GUIIJ
FTI Touristik TOURISTIK
Gruber

T
un & Sun _
- Gulet Touristik
4 Especially 4 you
£ Fernreisen
2 Mittelstrecke -
B4 Vorausbuchungen
lagic Life
4 Banners
2 Gruber Reisen
3 ITS Billa Reisen |
B4 Jahn Osterreich
auda
Mondial i Clearall
eckermann Osterreich

Package Service List Add. Criteria

Hot Offers

v' Package

DISTRIBUTOR OF THE GALILEO® SYSTEM
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> /B - TraviAustria's CETS - [Package Selection]

Bookmg Fulfillment Session Windows Configuration Banmer Links Mews Trawel Information  Flight Engine 7 Close

1 Waoche Alles Inklusive 1 Woche Alles Inklusive |
Antalva Antalva
4* Hotel Clnb Golden Beach
580,- EURO

EDUCATION

- -
|

| Asien/Afrika Zum Gliick gibt's

vl éaIEBrFﬂ 7 G lr.!!ll"l.i;;w':

<= EUR 200

<= EUR 400
<= EUR 600

All

- Tinsentiaronts T -]

v I . coiiast

] USAKanada

I

From Date Departure date
Duration Duration of stay in nights
Dep. Departure airport
Arr. Destination/arrival airport
Inn Arr. Arrival airport on return flight (where supported by operator)

e.g. departure from VIE/return to LNZ

NOTE!
If you do not input any data in the ‘Dep.’ or ‘Arr.’ fields, a flight will
not be requested/booked!

Adl./Chd./Inf. Number of adults/children/infants (babies)
Touristic Region Selection of up to 3 regions

Price Range Price range

Meal Selection of meal

Category Selection of minimum category of hotel

e.g. if 3*** hotels are selected, all hotels from this category upwards
will be shown.

Only pricehits If you place a tick under ‘Only pricehits’, only special offers will be
displayed.

v' Click on ‘Search’ to launch the request.

DISTRIBUTOR OF THE GALILEO® SYSTEM
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Mittelstrecke ! - nights]
Windows Configuration Banner Links Mews Travel Information  Flight Engine Close
Zum Glilck gibt's
Qie]
-
hore Change Srvlist
EDUCATION
Flight | Hotelname
26 TUL-02AUG .KOS PORTO BELLO BEACH R AT 1.922,00 261,00
YIE-KGS 08:00-11:25 05 .Kus GRECOTEL KOS5 IMPERIAL ERTHID HPF 1.9924,00 297,00
KGS-VIE 12:15-13:45 05 .PBTHOS PATMOS PARADISE W HF 1.964,00 982,00
.ng Georgios GRECOTEL ROYAL PARK LA AI 2.122,00 1.061,00
.l(us GRECOTEL KOS IMPERIAL ERTHID HPF 2.202,00 1.101,00
0 xardamena PORTO BELLO ROYAT ke ko AT 2.298,00 1.149,00
.Kardam&na PORTO BELLO ROYAT ERTHID AT 3.262,00 1.631,00
25JUL- 02AU6 .San Antonio PISCIS L HP 1.170,00 585,00
YIE-IBZ 12:45-15:35 05 .San Antonio ELS PINS T HP 1.204,00 602,00
IBZ-VIE 00:20-03:00 08 .Cala San IMPERIO PLAYA WO YP 1.358,00 679,00
Ibiza HAUTICO EBESO O HF 1.414,00 707,00
.Playa de . VICTORIA ity HP 1.422,00 711,00
.San Antonio STELLA MARIS WO HP 1.462,00 731,00
@san Antonio FIESTA MILORD ke HP 1.518,00 759,00
0@|san Jose/... FIESTA CLUB DON TONI LA HP 1.542,00 771,00
.Playa d'e... FIESTA ALGAFB O HP 1.562,00 781,00
.Playa d'e... CLUB GARBI T HP 1.588,00 794,00
Talmanca PLAYA REAL WO HF 1.600,00 800,00
.San Josef... FIESTA DON TOHI LA HP 1.600,00 800,00
.Playa d'e... MARE HOSTRUM ity HP 1.570,00 785,00
.San Jose/... FIESTA CLUB PLAYA D'EH BOSSA ***% HP 1.642,00 821,00
.San Carlos CALA BLAHCA * k& HP 1.568,00 799,00
@|san Jose/... FIESTA CLUB PALM BEACH LA HP 1.714,00 857,00 _

Package List |

On the left-hand side you will find flight data, on the right-hand side you will find

hotels.

A special offer is indicated in the ‘Typ’ column.

suitable
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If you only click on a hotel once, all the important information relating to the Arrangement
appear in the lower section.

Booking  Fulfilment  Session ‘Windows Configuration Bannmer Links Mews Travel Information  Flight Engine 7 Close

Zum Glilck gibt's

Qi)

EDUCATION

Flight Hotelname
26JUL-02AU6 PORTO BELLO BEACH

VIE-KGS 08:00-11:25 0S5 GRECOTEL KOS IMPERIAL 1.
KGS-VIE 12:15-13:45 oS 0 paTHOS PATMOS PARADISE whk HE 1.964,00 982,00
.Ag Georgios GRECOTEL ROYAL PARK LA LA AI 2.122,00 1.081,00
0 xos GRECOTEL KOS IMPERIAL ok HP 2.202,00 1.101,00
0| Xardamena PORTO BELLO ROYAL AL AL 2.298,00 1.149,00
0| xardamena PORTO BELLO ROY¥AL LA AL AI 3.262,00 1.631,00
25JUL-02AU6 .San Antonio PISCIS ok HP 1.170,00 585,00
VYIE-IBZ 12:45-15:35 05 .San Antonio ELS PINS WO HP 1.204,00 602,00
IBZ-VIE 00:20-03:00 0S @cala San ... IMPERIO PLAYA ok ¥vP 1.358,00 679,00
Ihiza HAUTICO EBESO whk HF 1.414,00 707,00
.Playa de ... VICTORIA T HP 1.422,00 711,00
@|san Antonio STELLA MARIS whk HP 1.462,00 731,00
@san Antonio FIESTA MILORD whE HP 1.518,00 759,00
.San Josef... FIESTA CLUB DOH TOHT dokk HP 1.542,00 771,00
.Playa d'e... FIESTA ALGAFRB WO HP 1.562,00 181,00
.Playa d'e... CLUB GARBI TOT HP 1.588,00 794,00
Talmanca PLAYA REAL WO HF 1.600,00 800,00
.San Josef... FIESTA DON TOHI ok HP 1.600,00 800,00
.Playa d'e... MARE HOSTRUM o HP 1.570,00 785,00
@|san Jose/... FIESTA CLUB PLAYA D'EN BOSSA *##* HP 1.642,00 821,00
.San Carlos CALA BLAHCA *k & HP 1.588,00 799,00
@|san Jose/... FIESTA CLUB PALM BEACH LA HE 1.714,00 857,00 _

Kos GRECOTEL KOS IMPERIAL #*#wi#
Outhound: 26JUL2006 08:00 - 11:25 VIE - KGS 035 9021 ¥

Inbhound: 02aUG2006 12:15 - 13:45 K6S - VIE 0S5 9022 ¥ Total price 2.202,00 EUR
Halbpension Persons Price: Adult
DZfanpelzimmer, Bad, AC, Balkon oder 12 1.101,00

v" Double-click the offer you want
v' 'Service List’

DISTRIBUTOR OF THE GALILEO® SYSTEM
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ia's CETS - [Service List Mittelstrecke]

Booking  Fulfilment  Session ‘Windows Configuration Bannmer Links Mews Travel Information  Flight Engine 7 Close

S AW & 8| T e vV

Mew s, Extras Cust. Reqg Seat Persons Details Check Option Book
[ & O
Startdate Duration Type Code Persons St. Description
3| 26JUL2006 T VIE-K&S/fC/Y 12 OK Vienna-Kos/10:15-13:40/9021
| 4|028U62006 T KGS-VIEfC/Y 12 OK Kos-Viennaf14:30-15:55/9022
|-l| 26JUL2006 02AUG2006 H KGS /GREIMP /DZ /HP 12 OK Kos/Hotel Grecotel Kos Imperial, Kos/DOPPEL BAD/AC/BK o.TER
e v EE 12 ZUSATZVERS. p.Pers EUROPA -31 Tage
HiE s PV 12 PARKPLATZ MAZUR APT-VIE bhis 21 Tage inkl
‘ | I
| Package List EEWiCE List |

The Arrangement can be closed as normal.
The navigation bar lets you return quickly to the Package List. Here, you have the option of
choosing another Arrangement or changing your search criteria by clicking on ‘Change’.

Zum Glilck gibt's
Grﬂ{l’?ﬁ]l;"
EDUCATION
Flight | Hotelname
260UL- 02AUG .KOS PORTO BELLO BEACH AI 1.922,00 261,00
YIE-KGS 08:00-11:25 05 .KDS GRECOTEL KOS IMPERIAL WSt HP 1.9%4,00 eo7 ., 00
KGS-VIE 12:15-13:45% OS5 .PATMOS PATMOS PARADISE Ll HF 1.964,00 282,00
02y Georygios GRECOTEL ROYAL PARK kA ok AT 2.122,00 1.061,00
.KDS GRECOTEL KOS IMPERIAL LA HP 2.202,00 1.101,00
@ xardamena PORTO BELLO ROYAT w kA k AT 2.298,00 1.149,00
.Kardam&na PORTO BELLO ROYAT LA AI 3.262,00 1.631,00
25JUL-02AUG .San Antonio PISCIS T HP 1.170,00 585,00
YIE-IBZ 12:45-15:35 05 .San Antonio ELS PINS WO HPF 1.204,00 602,00
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10 Printing Documents

Where the operator supports document printing, you will have the chance to print your
booking confirmation, invoice and travel documents after the Booking Close.

The printing is processed by clicking on the ‘Fulfilment” menu item.

EBooNn ession  Windows Configuration Banmer Links Mews Travel Information  Flight Engine 7 Close -

g X
rivoice
Wouchers
Customer
H A R E S 5 B EE
[News srv. | Insurance | Cust Reg Seat Fersons Details Check Option Book
[ O
Startdate |Duration |Type Code Persons St. Description
% | 29APR2006 T VIE-BYT/A/ /Y 12 0K Vienna-&ntalya/09:15-12:45/920
| |[£|05MAY2006 T AYT-VIE/R/Y 12 OK Antalya-Vienna/13:25-15:10/547
I.ﬂ 20RPR2006 OSMAY2006 H AYT/ASPEND/DZ /AT 12 OK AntalyafHotel Aspendos, Alanya/DOPPEL DU/AC/BE/Alles inklus
I,}l\ v EE 12 ZUSATEZVERS. p.Pers EUROPA -31 Tage
|§, g PY 12 PARKPLATZ MAZUR APT-VIE his 21 Tage inkl

The first step must always be to print the invoice.

v Select ‘Invoice’
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- TraviAustria's CETS - [Gulet Touristik - Invoice] [
- g x

Booking  Fulfilment  Session ‘Windows Configuration Bannmer Links Mews Travel Information  Flight Engine 7 Close
Kopie speichern Lr:\. % ﬁSuchen \‘1':,“]} Auzwiahlen ﬁ @kv __:J .:|| (] ‘g AR ] Adobe’Reader;k?
| A 3
H Rechnung Seite 1 ~
k] G TT --TEST--
S —: Datum : 18.04.086 A/TG
GULET TOUROPA Tourieth Vorgangs-Nr. : 4127753
Eechnunge-Nr. : 6595145
Relsebilro-Nr. : T00001
Sachbearbeiter: jj
Tel. Geschaft : 0043198142375
Gulet Touristik GmbH & CoKG
Start/Tourbo/Cets-Test
; Landstrasser Hauptstr. 152-155
L Unterlagen an GTT/EDV/HELPDESK
1030 Wien
**% Nachnahme #***
Destination : BNTALYA
- Reigedatum : 29.04.06- 05.05.06
g
i Wir erlauben uns, fir Ihre Buchung in Rechnung zu stellen:
5 Teilnehmer
T 1: Herr A TEST
8 2: Frau B TEST
» A: B: C:
| | 1+2 FA VIENNA - ANTALYA 09.15 12.45 ¥ 29.04.06/PGT 920 QK
= vz [Pl @ © (O]& HE ac
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Subsequently you can also print the travel documents. This can also be done by clicking on
the *Fulfilment’ menu item and going to ‘Vouchers'.

% A - TraviAustria's CETS - [Gulet Touristik - Youchers]
EBUUHI‘IQ Fulfillment  Session Windows Configuration Banner Links Mews Travel Information  Flight Engine 7 Close =
EKEFIE speichern (= Q ﬁSuchen |L'HI} Auswahlen E @kv _:J ‘;| (] v @ bt :E,E - el ] Adobe'ReaderT.\oi
— Ty
_ U FLUGSCHETIDN / FLIGHTCOUPON :
K GTO‘!.REK 18APRO6 /A/TG -
& HERR A TEST 4127753/F02/01
X ) . DD TEST
Carrier: Inter-Airline
From/To FlightNe. Class |Date Time Status Baggage
ANTALYA Stk
VIENNA INX 547 Y |O0EMAYO06 13:25 OK 20 KG
Bag. Bag. Exx. Bag.
Pes: Weight: Ess: paid: )
NOT TEANSFERABLE
Zum Glilck gibt's
KOPIE FLUGSCHEIN / PRSSENCER COUPON
G JIJ. 18RAPRO6 /A/TG
Mo e HERR A TEST 4127753/P01/01
DD TEST
5
=
1 BAGGAGE
%) FROM / TO FLIGHTNR CLASS DATE TIME STATUS ALLOW
L VIENNA BGT 920 Y 29APR0O6 09:15 QK 20 KG
5 ANTALYA INX 547 Y 0SMAYO0&6 12:25 OK 20 KG
£ VIENNA - VOID -
= * NOT VALID FOR TRANSPORTATICN *
| | -
= I 4 zws b bl | © =
IMPORTANT TIP!

To print documents, you must be authorised to do so by the operator.

>
» You can only print Vouchers/Tickets if an Invoice has been printed.
» Currently, it is only possible to print documents of the operator once. Every further

print must first be authorised by the operator.
> Always ensure your printer contains sufficient voucher paper!
» You can obtain the appropriate information and voucher paper directly from the

operator.

If you should attempt to print the documents again, the following message will appear:

X

Error {ALPS) vouc )

@ vouchers already prinked,new print anly possible thraugh tauroperatar
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The print document is processed and displayed as a PDF file. To view this, the Acrobat
Reader programme is required.

11 Dossier Handling Booking List

Bookings you have made can be displayed as follows:

Click on the BOOKING item in the menu line, and you will be given the following options:

New Booking To create a new booking

Display Booking To display a booking

Modify Booking To change a booking

Delete Booking To cancel a booking

Messages To send a message to the operator. Not all operators support this
function.

Booking Options To set the customer language. Not all operators support this
function.

11.1 Retrieval of a Booking

To retrieve a booking, click on the BOOKING menu item. Depending on what you want to
do with the booking, click on DISPLAY BOOKING, MODIFY BOOKING or DELETE
BOOKING.

You will see a mask in which the reservation created most recently always appears
automatically in the field Tourop./TOCat. and Booking No..

If you want to retrieve a different booking, the correspondent criteria need to be changed in
order to carry out the search.

If you click on 'OK’, you directly forward the booking number to the operator, where it is
displayed with the current status.

If you want to search for a booking with other criteria (e.g. according to booking status,
customer name, destination, booking date or travel date), then use the button ‘Booking
List'.
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5 Nichte Halbnension > i et] 1 Woche Alles Inklusive
Las Pahmas ! Antalva

3* Hotel Playa del Ingles 4 | 4* Hotel Club Golden Beach
698,- E | 580,- EURO

Zum Gliick gibt's

Air Berlin/Niki Ul.f .
i3 Bentour International | TG

3 Christophorus Reisen
First Choice
FTI Touristik

Fun & Sun
Gulet Towristik
[ Especially 4 you
[ Fernreisen
&2 Mittelstrecke
[ Vorausbuchungen
2 Magic Life
[ Gruber Reisen
~--[Z ITS Billa Reisen
. [EQ Jahn Osterreich
.E3 Lauda
-8 Mondial

Neckermann Osterreich

Usercode: Reference of the user

Tourop./TOCat.: This is where you can find the code of the operator, which you can
select using the list on the left-hand side.

Booking No. This is where you can input the reservation number of the operator.

Name: This is where you can input the family name of the person travelling.

Destination: This is where you can input the destination of the booking.

Creation date: This is where you can input the booking date or a booking period.

Travel date: This is where you can input the travel date or a travel period.

You can also search for bookings by the status. This takes up less time and makes your
search more efficient.

This function is supported under Display, Modify and Delete.

The following status can be chosen:

* ALL All bookings are displayed.

* OK All fixed bookings are displayed.

* Option Options are displayed.

* Request Request bookings are displayed.

* Prebook All pre-reservations are displayed. Not all operators support this
function!

* Cancelled All cancelled booking are displayed.

TIP:

The only field that must be completed is the USERCODE field. All other fields are optional
and do not have to be completed.

v You come to the ‘Booking List’
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TraviAustria's CETS - [CETS Booking List]

Buuking Fulfillment  Session Windows Configuration Banner Links Mews Travel Information  Flight Engine 7 Close  Prink = =4
-~

Agency : 529910

Action : Display Touroperator: TG Change search-critetia | Action List

1 bis 101 von 485 Next >>

No i R UPDATE Product Travel date Destination Modus First Person
: UL Creation Duration User Status Adults/Chl./Inf
4127754 TG A Gulet Touristik 02IUNZ006 PMI TEST VARONA LAHUERTA/NOE
L. Cets Details
=Bl Ueldls 124PR2006 / noe 7 noe oK 2/0/0
5 4127753 TG & Gulet Touristik 204PR200G BT TEST TEST/A
etz Detais 1BAFR2006 / ji & i oK 2/0/0
5 4127752 TG & Gulet Touristik 261UL2006 KGs TEST TEST/A
Cets Details 18APR2006 / ji 7 i oK 2/0/0
4117519 TG A Gulet Touristik 27AUGZ006 LPA TEST SOMMER/ANTON
. Cets Details
LB Uetais 14APR2006 / Jamile 7 Jamile oK 2/0/0
< 4117515 TG & Gulet Touristik 175EP2006 LPa TEST MATER/ANTON
Cets Details 124PR2006 / Jamile 7 Jamile oK 2/0/0
. 4117512 TG & Gulet Touristik 0EAUG2006 LPa TEST NTBAS
Cets Detail 11APR2006 / noe 7 hoe oK 2/0/0
7 4117511 TG A Gulet Touristik 22APR2005 BYT TEST TEST/A
Lets Defails 114PR200E / Jamile 7 Jamile oK z/o/o
g 4117508 TG A Gulet Touristik 20SEP2006 LPa TEST FFFFF
Cets Details 11APR2006 /1 & b %% 2/0/0
g 4117502 TG & Gulet Touristik 021UNZ006 PMI TEST VERONA LAHUERTA/NOE
Cets Details 10APRZ006 / noe 7 hoe oK 2/0/0
10 4117501 TG & Gulet Touristik 18IUNZO06 LPa TEST SCHRAUDER
Lets Defail 104PR2006 / Tina 7 Tina oK z/o/o
- 4117500 TG A Gulet Touristik 11IUNZ006 LPA TEST SCHRAUDER
Cets Details 10APR2006 / Tina 7 Tina oK 2/0/0
12 4117497 TG & Gulet Touristik 121012006 LPa TEST TEST
' Cets Details P T _ i — afmin ™
Fertig
CETS Booking List |
Change search-criteria To change the search criteria

Action List

The ‘Queue System’ Action List

11.1.1 Explanation of Booking List

No.
Booking No.

Update

Product
Creation

Travel date
Duration
Destination
User

Modus

Status

First Person
Adult/Chd./Inf

Line number

Reservation number of the operator; clicking on the number takes you
directly to the Service List.

If you click on CETS DETAILS, the booking details of this booking
appear.

If an update has been made by the operator, the booking appears with
the note 'YES' in the ‘Update’ column.

The product which has been booked

The day on which the booking was created + a note of which user
closed the booking.

Departure date

Duration of stay

Destination

Which user created the booking

Test or Productive

Status of the booking

Name of 1st customer

Number of persons travelling

Cetssupport
23.02.2007
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11.2 Action List

An operator can inform you of any changes made to your booking by sending messages via
the Action List.

If a booking which an operator has changed has been placed on the Action List, click on
‘Action List’ in the entry mask.

Please note not all operators support the Action List at present.

i Action List -- Web Page Dialog

Total Updates sent by Tour Operator

- Booking create

- Rebooking

- Schedule change

- Cancellation by TO System

- Change of Amount/Price

- MessagefSER-Mote received

- Reply received for RO

- Price Confirmation for Prenotification

Queue Dates

- today

- expired

Options

- expiring today
- getting OK today

Bookings on request

- for 2 or more days

Pending Bookings

- Mumber of pending Bookings

Every queue contains the number of bookings.

To retrieve a booking, click on the number underlined (':94) in the line. You will then be
taken to the ‘Booking List’.
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No i R UPDATE Product Travel date Destination Modus First Person
: UL Creation Duration User Status Adults/Chl./Inf
Q 18409005 YES TUIF FL TUI 23A4PR2006 MLE PROD Strauss/Karl-Heinz
' Cets Details
=E= Jetalls 104PR2006 /0190 g 0ooa oK 2/ojo
2 22826279 YES TUIF CT TUI 23IUN2005 LED PROD Gaensler/Roland
Cets Detail 08APR2005 [ 1958 3 1958 oK 2/0/0
13775960 YES TUIB TF TUI 290CT2004 TFS PROD Meyer/Friedrich
3. Cets Details
LB Uetais 17NOV2004 f 21 1958 oK 2/0/0

Fertig
CETS Booking List |

The update to the booking is indicated with a ‘“YES’. By clicking on the booking number, you
will be taken to the Service List of the booking you want, where you will be able to view the
Messages once again.

Booking-details -- Web Page Dialog

UPDATE Product Travel date Destination Price Adults/Chl./Inf
AgencyNr Creation date Duration User Status

TUIF FL TUI 234PR2006 MLE 4570.00 EUR 2/0/0
30MARZ006 15:51:08 8 o0ls0 OP

HES TUIF FL TUI 234PR200G MLE 3490.00 EUR 2/0/0
10APR2006 09;33:51 8 oooo 0K

0ld Version
Update Remarks :

HIERMIT EESTaTIGEN WIR IHHEN DIE TRANFERS EI FOLGENDEN DATEN:

MLE APT ZUM HOTEL MIT ANKUWFT DER EK 0552 AWM 2404 UM 10:40 THE.

HOTEL ZOM APT MLE AM 3004 ZUM ABFLUG DER EK 0559 02.20 UHR. BITTE EEACHTEN

SIE. DASS DER TEANSFER BEREITS AM 30.04.06 GEGEN NACHMITTAG ERFOLGEN WIED

BITTE TEILEN SIE UNWS FLUGZEITEWSNDERUNGEN UMGEHEWD HIT. D& SONST KEIN TRANSFER-
ANSPRUCH BESTEHT .

Buchungs-Details fiir Herrn Karl-Heinz Strauss

Buchungsdatum 30.03.2006 15:22
Letzte Anderung 10.04.2006 09:29
Buchung ist OK

Name(n) Preis Alter / Geburtsdatum
1 Herr Strauss Karl-Heinz 1'745.00 EUR
2 Frau Strauss Caralin 1'745.00 EUR.

Datum Leistung Anzahl Einzelpreis Gesamtpreis
23.04.2008- TUI &rrangement 18409005 -
01.05.2006 TUI Deutschland GmbH, Karl-wiechert-allee 23, D - 30625 Hannover
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We have provided 'Old Version’ and *‘New Version’ functions to make it easier to view
Changes/Messages in the booking. By clicking on the ‘New Version’, you will be taken to
the current status.

To accept the change, click on CETS DETAILS in the ‘Booking List’ and use the ‘ACCEPT’
button.

/2 Booking-details -- Web Page Dialog

Datum Leistung Anzahl Einzelpreis Gesamtpreis
23.04.2006- TUI Arrangement 18409005
01.05.2006 TUI Deutschland GmbH, Karl-\Wiechert-allee 23, D - 30625 Hannover

Male

23.04.2006 Wien - Male
Wignna - Dubai
Emirates, Economy Class Zw-L
15:30 - 22:55, VIE - DXB, EK 0128
24.04,2008 Cubai - Male
Emirates, Economy Class Zw-L
02;50 - 10:40, DXB - MLE, EK 0552

01.05.2006 Male - Wien
Male - Dubai
Emirates, Economy Class Zw-L
02:20 - 05:20, MLE - DXB, EK 0559
Cubai - Yienna
Emirates, Economy Class Zw-L
09:10 - 13:00, DXB - VIE, EK 0127

23.04.2006- TUI Flug, Malediven
01.05.20086 1'7968.00

24.04.2006- Meeru [sland Resort, Nord-Male-Atall
01.05.2006 Bungalow Dusche, WC Terrasse Klimaanlage Typ &
Wollpension 1'512.00

24.04,2006- Bootstransfer, Malediven
01.05.2006 Gemal Programm
Gem.Programm 90.00 180,00

Der Vorgang enthalt einen noch zu bestatigenden Linienflug

Totalpreis EUR 3'490.00

Datum/ Unser Zeichen 18.04.2006 13:03 / 0000
Relsebiiro

Accept Back ‘ Print All Print Details

Back Back to ‘Booking List’
Print All Entire page is printed out
Print Details Booking details are printed out
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11.3 Set Queue Date - Reminder Function

You have the option to remind yourself of the desired booking.

Retrieve booking via booking number or search criteria by clicking on ‘Booking List’ and
‘CETS Details’.

5 Nichte Halbnension i et] 1 Woche Alles Inklusive

GUl.f]; Las Pahmnas GULtI Antalva
TouRsTI 3* Hotel Playa del Ingles || Ndrouesrix 4* Hotel Club Golden Beach
30. April ab Linz 698,- EURO | 06. Mai ab Wien 580,- EURO

+% Display Booking

Zum Gliick gibt's

Air BerlinNiki | G J
1 Bentour International TOURISTI
[ Christophorus Reisen

1 FTI Touristik
1 GTT

[ Especially 4 you
[ Fernreisen
[ Mittelstrecke
- EE Vorausbuchungen
rj (E8 Magic Life
- Gruber Reisen
[ Interhome Ferienwohnungen
- [ ITS Billa Reisen
- [ Jahn Osterreich
1 Lauda

0 Wondi _ Booking Lt | Crean

ravihustria's CETS - [CETS Booking List]

iooking  Fulfilment  Session  Windows Configuration  Banner Links MNews Travel Information  Flight Engine 7 Close  Prink

Change seamh criteria Actmn List

No s R uppaTe | Product Travel date Destination Modus First Person
: b Creation Duration User Status Adults/Chl./Inf
1 ) TG & Gulet Touristik 204PR2006 AYT TEST TEST/&
Cets Details 18APR2O0G / jj & ii oK 2/0/0

v" Click on ‘Set Queue Date’ in the open booking details
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. [— PR

y A Booking-details -- Web Page Dialog

o UPDATE Product Travel date
© AgencyNr Creation date Duration

-:d Booking-details -- Web Page Dialog

UPDATE Product Travel date Destination
© AgencyNr Creation date Duration User
Al Queue Date - Web Page Dialog,

25 4PR2006 =

Restzahlung|

Queue Date

TEST-SYSTEM

Buchungsdatum 18.04.2
Letzte Anderung 18.04. 2o

In the DATE field, input the date on which it should be sent to the Queue.
In the REASON field, you can input a note of why you want to place the booking in the
Queue on this date.

If a Queue Date has already been set, you can change the Queue Date using the
! Change Queue Date ! button.

Clear The recorded data are deleted
Ok The recorded data are saved
Cancel Cancel
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The respective bookings which you have placed in your ‘Queue’ also appear in your Action
List under the ‘Queue Dates’ item.

- TraviAustria's CETS - [CETS Booking List]

E iooking  Fulfilment  Session  Windows Configuration Banner Links Mews Travel Information  Flight Engine 7 Close  Prink

Total Updates sent by Tour Operator

- Booking create

- Rebooking

- Schedule change

- Cancellation by TO System
- change of Amaount/Price

- Message/SER-Mote received
- Reply received for RO

- Price Confirmation for Prenotification

Queue Dates

- today
- erpired

Options

- expiring today
- getting OK today

Bookings on request

- for 2 or more days

Pending Bookings

- Wumber of pending Bookings

11.4 Manage Options

The number of options which are fixed will appear on your ‘Action List” under ‘Options’. The
options which expire are displayed under the ‘expired’ item.

After clicking on the number displayed, you will receive the ‘Booking List” with the options
being fixed by the operator this evening.

The booking can now be shown by clicking on ‘CETS Details’ or on ‘Booking No.".

CAUTION! Not all operators support this function at the current time!

DISTRIBUTOR OF THE GALILEO® SYSTEM

Cetssupport Page 27
23.02.2007



TraviAustria s

Wir realisieren Visionen @

CETS Manual

11.5 Modify Booking

To modify a booking that has already been closed, you will need to bring up the booking via
‘Modify Booking’.

- TraviAustria's CETS - [Search]

=M Fulfillment Session Windows Configuration Banmer Links Mews Travel Information  Flight Engine 7

Mew Booking

Hat Offers M Click 9Ibts 5 Niichte Halbpension | Zum click 903 1 Woche Alles Inklusive
Messages fULf 2 Las Palmas y Antalya
Booking Options Jm.,,,;[._ 3#* Hotel Playa del Ingles i 4* Hotel Club Golden Beacl

[ 30. April ab Linz 698,- EURO | 06. Mai ab Wien 580,- EURO

% Modify Booking

Zum Gliick gibt's
- & Air BerlinMiki .
&3 Bentour International G U l.fJ
&5 Christopherus Reisen TOURISTIX
i First Choice
FTI Touristik
GTT
Fun & Sun
Gulet Touristik LARRSHY9
8 Especially 4 you
- E# Fernreisen
[ Mittelstrecke
B8 Vorausbuchungen
Magic Life
Gruber Reisen

- ITS Billa Reisen

Lauda

v" Access booking using the booking number (by inputting booking number and clicking
on ‘OK’ or by going to ‘Booking List” and subsequently clicking on booking number.
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Travihustria's CETS - [Service List Mittelstrecke]

Buuking Fulfillment Session Windows Configuration Banner Links Mews Travel Information  Flight Engine 7 Close = =4
Mlew zrv, Extras Cust Req Seat Persons Details Check | Modoption]|  haodify
[} e
Startdate |Duration Type Code Persons St. Description

3 | 12JUR2006 T VIE-HER/E /Y 12 OK Viemna-Heraklion/13:30-17:00/141%
| 4/197UN20086 T HER-VIE/E/Y 12 OK Heraklion-Viennaf10:35-12:15/1420
I.l‘ 12JUH2006 19JUH2006 H HER/CALYPS /DZ /HF 12 0K Heraklion/Hotel Kalypso, Matala/DOFPPEL BAD o.DU/AC/BK/Friths
_I ¥ v EE 12 ZUSATZVERS. p.Pers EUROPA -31 Tage
J 4 s PV 12 PARKPLATZ MAZUR APT-VIE his 21 Tage inkl

11.5.1 Rebooking an Existing Line

v" Click on line you wish to change

Travihustria's CETS - [Service List Mittelstrecke]

B Booling Fulilmert  Session Windows  Configuration Bamner Links News Travel Information  Flight Engine - 7 Closs

S A | % % 8| P | Il M

e sty Extras Cust. Reg Seat Persong Details Check | Mod option|  Modify
[ O A
Startdate Duration Type Code 120UH2006 i Save
$|12JUH2006 T VIE-HER/E/Y oo
| | 4/190UN2006 T HER-VIE/E/Y L
|.l| 120JUR2006 19JUN2006 H HER/CALYPS/DZ/ Cancel PPEL BAD o.DU/AC/BK/Friths
—I & v EE Transport |Accumudatlun| Car | Cust. Reg | [ "
e 1
[ g PY g nkl
Clearall Gelect all
Iz 1 Herr TEST &
ir2 2 Frau TEET B
4 | |

The service window opens, and the service can be changed (e.g. change ‘Y’ Class to ‘C’
Class).

TIP!
You can also use search to go to desired availability (e.g. to change data and search for a
flight vacancy again - ‘Search’).

Use the arrow keys to go to the next booked service line.
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12JUH2006

In the background it is clear which service is being modified.

A - Travihustria's CETS - [Service List Mittelstrecke]

king Fulfilment  Session  Windows Corfiguration Banner Links News Travel Information  Flight Engine - 7 Close

LA %W % 8| | M| M

Mew s, Extras Cust. Reg Seat Persong Details Check | Mod option|  Modifye

[ O
Startdate |Duration |Type Code 19JUH2006 a Save
3 |120JUH2006 T VIE-HER/E/[Y Emarch
| | 4]190UN2006 T HER-VIE/E/Y L
I.ll 120UH2006 19JUH2006 H HER/CALYPS/DZ/ Cancel PPEL BAD o.DU/AC/BK/Frihs
—I L] v EE Transport Accomodationl Car | Cust. Req | [ "
U Es g PY e inkl
Clearall Select all
Iz 1 Herr TEST &
i 2 Frau TEST B
4 | |

11.5.2 Rebooking Names, Customer Requests, etc.

To rebook, select the relevant button:

- TraviAustria's CETS - [Service List Mittelstrecke]

ooking  Fulfilment  Session  Windows Configuration Banner Links Mews Travel Information  Flight Engine 7 Close

Zum Glilck gibt's

Qi)

LA W & 88| e |

Mew s, Extras Cust. Reqg Seat Persons Details Check |lodoption|  Modify

11.5.3 Rebooking an Option (Status Change)

The status can be changed from an option to a definite booking.
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Travihustria's CETS - [Service List Mittelstrecke]

Buuking Fufilment  Session  Windows Configuration Banner Links Mews Travel Information  Flight Engine 7 Close

- g x
LA | ¥ | XK 8| T | e V| M
Mew s, Extras Cust. Reqg Seat Persons Details Check |Mod.option| Fixoption
[ O
Startdate Duration Type Code Persons St. Description
¥ | 25AU62006 T VIE-AYT/C/Y 12 OPF Vienna-Antalya/14:00-17:35/9411

|4/ 025EP2006 T AYT-VIEfC/Y 12 OP Antalya-¥ienna/01:50-03:40/9412

0 & 258U62006 O1SEP2006 H AYT/KONT/DZ fHP 12 OPF AntalyafHotel Kont, Alanya/DOPPEL DU/AC/BK/ME/Halbpension

I v EE 12 ZUSATZVERS. p.Pers EUROPA -31 Tage

R s PV 12 PARKPLATZ MAZUR APT-VIE bhis 21 Tage inkl

If an option is retrieved for rebooking, the ‘Modify option’ button is active.

If services are to be rebooked but the booking must retain the ‘Option’ status, the
reservation must be closed with *‘Modify Option’.

If the Options status is to be changed into a definite booking, the booking must be closed
via ‘Fix option’.

Modify Option Close booking, but status of booking remains option
Fix Option Close booking, option becomes a fixed booking

11.5.4 Rebooking with a New Service

Extra services can be booked in addition to an existing booking.

+% A - TraviAustria's CETS - [Service List Mittelstrecke]

EBnnking Fulfilment  Session  Windows Configuration Banner Links Mews Travel Information  Flight Engine 7 Close

— |5 x
LA | % | X 88| e M|
Mew s, Extras Cust. Reqg Seat Persons Details Check |lodoption|  Modify
[ O
Startdate |Duration |Type Code Persons St. Description
4 |18JUR2006 T VIE-LPASfRS3* 12 OK Wien-Gran Canariaf1200-1550/059213
¥ | 25JUR2006 T LPA-VIEfAS3* 12 OK Gran Canaria-Wien/1640-2230/059214
4 |18IUN2006 25JUN2006 H IPa/FO0f11011/DBHMSG /2 12 0K Gran CanariafLas Palmas/Hotel Reina Isabel/Doppelzimmer Bad
¥ v ROV 12 TUI Reiseschutz Europa

v Click on ‘New srv.’ button

e.g. insert an extra service (miscellaneous)
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Fulfillment  Session News  Travel Information  Flight Engine

e servics i)

Mew 5 radify
DUCATIO 18JUN2006 " Save
7 25JUH2006 Search
Startdate |Duration |Type Code v

3 1187UN2006 T VIE-T) Cancel e rn/0s9213

4| 25TUH20086 T LPA-V| Transport | Accomodation | Car i g i 230/059214

4 |1BJUN2006 25JUH2006 H LPA/F| Hotel Reina Isabel/Doppelzimmer Bad

3 v ROV

Clearall Selectall

1 Herr Hubexr
2 Frau Huber

. |
***Hotiz fiur diesen Vorgang vorhand
++++++Buchung bestaetigt

v Search for extra services via ‘Search’.

s CETS - [Arrangement List Mittelstrecke f Gran

EBooNng Fulfillment Session “Windows Configuration Banner Links Mews Travel Information  Flight Engine 7  Close

N BN NEE=RN ¥

Print Change rore I atriz Continue

EDUCATION

| Place  [Code  Avrangement _____________Cat. _
[ MASPALOMAS 41107 GOLFPAKET A 3X18 |  [sportprog.

_|1~msan01-ms 41207 GOLFPAKET & 3X18 Sportprog. X1: 9
_|Mnsan01-ms 41512 RELAX 2W Kuren & BeauX1l: 9
_IPUER.TO DE HMOGAN 52112 ZEIT ZU ZWEIT PAKET Zeit zu ZweiX1l: 9
__|eoLF 01048 GOLFPAKET A GOLFEN Sportprog. X1: ©

v Choose and book the appropriate service.
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s CETS - [Service List Mittelstrecke]

Booking  Fulfilment  Session  Windows Configuration Bannmer Links Mews Trawvel Information  Flight Engine 7 Close =

LAl % & 88| T e |

Mew s, Extras Cust. Reqg Seat Persons Details Check |Iodoption|  Modify
[ ATIO
i organg eine B
Startdate |Duration |[Type Code Persons St. Description

4 |18JUR2006 T VIE-LPASfRS3* 12 OK Wien-Gran Canariaf1200-1550/059213

¥ | 25JUR2006 T LPA-VIEfAS3* 12 OK Gran Canaria-Wien/1640-2230/059214

4 |18IUN2006 25JUN2006 H IPa/FO0f11011/DBHMSG /2 12 0K Gran CanariafLas Palmas/Hotel Reina Isabel/Doppelzimmer Bad
$|18JUH2006 25JUH2006 S LPA/AG3/91048/X A/X 12 OK Gran CanariafGolf/Golfpaket Afgem.Progr. Typ AfGem.Progra
1§ v ROV 12 TUI Reiseschutz Europa

Close rebookings by clicking on *‘Modify’!
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ia's CETS - [Service List Mittelstrecke]

Booking  Fulfilment  Session ‘Windows Configuration Bannmer Links Mews Travel Information  Flight Engine 7 Close

H &E B S & H B P

Bookinfos | Insurance | Cust Heg Seat Persons Details Check  |Mod.option|  kodity
[ & O
Startdate Duration Type Code Persons St. Description

¥ |18TUN2006 T VIE-LPA/A/3* 12 OK Wien-Gran Canaria/1200-1550/059213

2 | 2KTUN2006 T TPA-VIEfa/3* 12 OK Gran Canaria-Wien/1640-2230/059214

#118JUH2006 25JUH2006 H LPA/F00/11011/DBHM/G/2 12 OK Gran CanariaflLas Palmas/Hotel Reina Isabel/Doppelzimmer Bad
5 |18JUN2006 25JUH2006 S LPASAG3/01048/x Afx 12 OK Gran CanariafGolffGolfpaket afgem.Progr. Typ AfGem.Progra
¥ v ROV 12 TUI Reiseschutz Europa

< | i

*hiHotiz fur diesen Vorgang wvorhanden**#¥
++++++Buchung zu bestaetigen++++

Eing 30.02.06 12.09.346 CETSA

Aend 18.04.00 14.05.59 CETSA

* Reservation ible. Pls pay ion to the booki diti of the Touroperator

CETS Booking List  Service List I

If services are shown in blue and a ‘Modify Date’ has been inserted, then the booking is
definitively closed.

11.6 Booking Delete

To delete a booking, you must bring up the booking via ‘Delete Booking’.

TraviAustria's CETS - [Search]

Fulfillment Session “Windows Configuration Banner Links Mews Travel Information  Flight Engine 7  Close

Mew Booking
Display Booking

o 5 Niichte Halbmension 1 Woche Alles Inklusive
Antalva

Jlf g Las Palmas
J ,mg.,l 3* Hotel Plava del Ingles 4* Hotel Club Golden Beach
L ). Aprilab Linz 698,- EURO 06. Mai ab Wien 580,- EURO
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- Travihustria's CETS - [Service List Mittelstrecke]

Buuking Fulfillment Session Windows Configuration Banner Links Mews Travel Information  Flight Engine 7 Close = | &l

HE R E S & H B W

ey sy, Exiras Cust Reg Seat Persons Details Check Optian Delete
D ATIO
Startdate |Duration |Type Code Persons St. Description

4 |120UH2006 T VIE-HER/E/Y 12 OK Vienna-Heraklion/13:30-17:00/1419
|0 |19JUN2006 T HER-VIE/fE /Y 12 OK Heraklion-¥iennaf10:35-12:15/1420
|-i| 12JUH2006 19JUN2006 H HER/CALYPS /DZ /HF 12 OK HeraklionfHotel Kalypso, Matala/DOPPEL BAD o.DU/AC/BK/Frihs

|8 v EE 12 ZUSATZVERS. p.Pers EUROPA -31 Tage

| s BY 12 PARKPLATZ MAZUR APT-VIE bis 21 Tage inkl

You are shown your booking. To delete the booking, click on the ‘Delete’ button.

A window will appear with the cancellation charges, giving you the chance to decide
whether the cancellation should be made.

':, no cancellation charges For this booking

Do you want bo delete 7

Ja I Mein

v"In case of cancellation, confirm by clicking on ‘Yes’.

% A - TraviAustria's CETS - [Service List Mittelstrecke]

Booking Fulfilment  Session  Windows Configuration Banner Links Mews Travel Information  Flight Engine 7 Close -8 X

H EH B E S & H E R

[ ey s, Extras Cust. Reg Seat Persons Details Check Option Book
DUCATIO
Startdate Duration Type Code Persons St. Pescription
| 12JUH2006 T VIE-HER/E/Y 12 ¥X [ienna-Heraklionf13:30-17:00/1419

|0 |19JUNZ2006 T HER-VIE/fE /Y 12 X eraklion-Viennaf10:35-12:15/1420
|-i| 12JUHZ006 19JUN2006 H HER/CALYPS /DZ /HF 12 ¥X WMeraklion/KALYPSO/DOPPEL BAD o.DU/AC/BK/Frihstick

|8 v EE 12 USATZVERS. p.Pers EUROPA -31 Tage

| s BY 12 PARKPLATZ MAZUR APT-VIE bis 21 Tage inkl

The status of the booking is now at ‘XX’ for ‘cancelled’ and the appropriate information is
shown.
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12 Retrieval of Travel Information

You have the option of retrieving country information with CETS.

Click on the ‘Travel Information’ button in the toolbar of the CETS entry page, and you will
automatically be led to ‘Travel Information’.

+% A - Travihustria's CETS - [Search]
EBooNng Fulfillment Session “Windows Configuration Banner Links MNewd® Travel Information @Flight Engine  ?  Close

Fum CTacE gty 5 Nichte Halbnension || Lol eet] 1 Woche Alles Inklusive |

GULEI, Las Pahnas UlI Antalva
ToURST 3* Hotel Playa del Ingles 3 4* Hotel Club Golden Beach

30. April ab Linz 698,- EURO 06. Mai ab Wien 580,- EURO

EDUCATION

&8 Air BerlinMiki
Bentour International
3 Christophorus Reisen
First Choice
FTI Touristik
GTT
- E# Gruber Reisen
1 ITS Billa Reisen _
- {8 Jahn Osterreich
B Lauda -
- Mondial
Neckermann Osterreich
{8 Prima Reisen m..
3 Rail Tours Austria
Reiseladen -
Ruefa
Seewald Touristik
E3 Springer Helios Coritinue Cleardll
feransisen Package Service List Add. Criteria

Action List Hot Offers

Choose the country you want to travel to, and you can print out general information about
the destination country (e.g. cities, regions, excursions), useful contact addresses (e.g.
embassies, tourism centres), visa and entry requirements and much more for the person
travelling.
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A - Travel Info

Print Preview Print Close

Gesetzliche Feiertage
Gesundheit
Reiseverkehr -
International
Reiseverkehr - National
Urterkunft

Sozialprofil
Wirtschaftsprofil

Klima

Reise- und
Sicherheitsinformationen
Landkarte

Buchshop Service City Guides Flughdfen Wetter Sehenswiirdigkeiten Events Karten

] i Druck:
Lnderngfil Welt > Mittelamerika » Costa Rica Sl
Kaontaktadressen
Allgermeinas Allgemeines
Reisepalivisum o

FLACHE: 51.060 gkm.

Geld
Duty Free BEVOLKERUNGSZAHL: 4.205.700 {2004)

BEYOLKERUNGSDICHTE: 82 pra gkm

HAUPTSTADT: San José. Einwohnier: 340,100 {2004),

Weitere Fotos

GEOGRAPHIE: Costa Rica grenztim Morden an Micaragua, im Siiden an Panama, im Westen an den Pazifik und im Osten an die Karibik.
Das Land ist 119-282 km breit und gehirgig. Eine Gebirgskette vulkanischen Ursprungs verlauft von Nord nach Sid. Der Chirripd Grande ist mit 3820 m die hichste Erhebung. Mehr als die Halte
der Bevdlkerung lebtin der Meseta Central, einem Plateau mit gemakigtem Klima. Im Sidosten des Plateaus liegen die Kordilleren, im Sidwesten die Hauptstadt San José. Die karibische
Kistenregion ist dicht hewaldet und sumpfig. An der sddlichen Pazifikkiste gehen die Savannen ebenfalls in Simpfe dber.

STAATSFORM: Frasidialrepublik seit 1348 Werfassung von 1949 Parlament: Die 57 Mitglieder der gesetzgebenden Yersammlung werden aufvier Jahre gewahlt Staats- und Reaierungscher
Abel Pacheco de la Espriella, seit 2002, Direkbwahl des Staatsoberhauptes (4 Jahre Amtszeit). Unabhanaig seit 1838 (ehemals Teil der Zentralamerikanischen Faderation).

SPRACHE: Amtssprache ist Spanisch. Englisch und Krealisch werden ebenfalls gesprochen

To print out the required info for your customer, use the item ‘Print version’. A new page
opens, where you can select criteria which interest the customer.

Landerprofil
Kontaktadressen
Allgemeines
Reisepal/visum

Geld

Duty Free
Gesetzliche Feiertage
Gesundheit

Reiseverkehr -
International
Reiseverkehr - MNational
Unterkunft

Sozialprafil
Wirtschaftsprofil

Wlirna

Landkarte

Stadte und Regionen
Der Morden
Der Mordosten

Der mittlere Westen

Mer Siidnetan

A Print Preview  Print Close
-cets-  Reiseinformationen
o Druckversion
Welt >
Alige; o o .
9¢ Brasilien Linderinfo

FLACHE

Léanderprofil Stddte und Regionen
BEVOLK

[ kantaktadressen [Joer narden
BEVOLH [ anlgemeines [ Der Nordosten

[ Reisepakiisum [ Der mittlere iwesten
HAUPT: Coeld [l oer Sudosten

[ Duty Free [ Der siiden
GEOGR| [ Gesetzliche Feiertage
und gren; [ Gesundheit a5 Land bestehtzu ca.
£ill% aus [ Rreiseverkshr - International h die Iguagu-Falle mitten
im Dsch [ reiseverkehr - Mational chen dem Amazonas
und den Clunterkunt frra da Mantiqueira,
erreicher, [ seziatprofil durch zahlreiche
Lagunen DWmschaﬂspruﬁl besiedalt

Clkiima M
STAATS [ Landkarte lAbgeordnetenhaus (512
Mitgliede joberhauptes alle 4
Jahre (eil - eht. Unabhangig seit
1827 (eh [ Zusammenstellen ] [ Zurlicksetzen
SPRACH hesonders in Santa

Then select the *Compile’ button and click on ‘Print’.

Cetssupport
23.02.2007

DISTRIBUTOR OF THE GALILEO® SYSTEM
Page 37



TraviAustria o

Wir realisieren Visionen @

CETS Manual

13 Tourmaster Process

When selecting some operators, you are automatically taken into the TOURMASTER
process. This is similar to the original TOURMASTER as you know it from before.

See the catalogues of the tour operators for the respective valid entries.

BBl Galileo TourMaster Version 2.0 N

Yeranstalter T[N Reiseart Aktion Personen Yorgang
Multifunktionzzeile Berater MARION

H |M/Anf Leistung Bis Teilnehmer St Preis Preis EUR -

Meuigkeiten

Alter Preis Preis EUR
Anzahlung

[

Gesamtpreis

e e e e N e

Kommentarzeile

Heue Mazke Mazke speichern Mazke aufrufen - Drucken Senden
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13.1 Tour Operator and Multifunction Line

Ian 2| I
[ | JMARION

Operator You can overwrite the operator at any time.
By pressing the F5 key, you will be given a list of all operator
codes.

You can select an operator either by double-clicking it or by
highlighting a particular operator and pressing the RETURN key.

Y ¥ eranstalter Hi=] E3
Code IREiseueranstalter |:|
DER Dertour
EURD Europdische Reiseversiche...
FRD France Reisen
FROS Frosch Touristik
FTI FTI
GRUB Gruber Reisen
HLF Hapag Lloyd Flug
HOLI Holiday Autos
INWT Inter Chalet
ITS ITS Reisen
JAHN JAHN Reisen
JB LTUplus
KRZ Kreutzer Tours
MBR Marlboro Reisen
MOML Mondial Reisen
MWR Meiers Weltreisen
[NEC____| Neckermann Reisen B
Type Once you have selected the operator, you can choose the type of

travel. By pressing the F5 key in the Type of Travel field, you get a
list of all codes offered or supported by this operator. You can take
over the type of travel you want to use by double-clicking it or
pressing RETURN.

il Heisearten

Code Reisearten &

BHH Ferien auf dem Land

CITY City- und Kurzreisen

EDI Eurodisnay

FAMI Familie

FEBE Fewos Berge ung Seen

FEHE Fewos Strand und Heer

FERN Fernreisen

FEUD Ferienwohnungen

Griechenland -

Action By pressing the F5 key in the Action field, you get a list of all Action

codes supported by this operator. You can transfer the Action you
want to take by double-clicking on it or pressing RETURN.
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yiei Aktionscode

Codes Aktion =
B Buchung

B? Husterbuchunag

BA Buchungsanfrage

BO Buchung on Request

BR Buchung mit Druck einer Reisebestdtigung

D Darstellung eines Vorganges

Darstellung mit Druck einer Reisebestdtigung

M Geratevakanz

Anzeige von Befirderungszeiten

H Hotelvakanz

I Information fr

PL Bildschirm Lischen - Heue HMaske

PO Blittern zu weiteren Orten

PU Blittern innerhalb der Uakanz

by Stornierung

SA Stornlerunusanfraue -

p Sesitisins ie mon acocncssceccssyioe- f
Persons Input the number of Persons travelling here.

A maximum of 18 Persons can be included in a booking transaction.

Booking As soon as you have created a booking, the tour operator transfers

the booking or option number. You can display an existing booking
with the Action code 'D’. Input the booking number manually, use
Action code ‘D’ and click on the button

Senden

Tip: Most operators support the Action code 'V’ - Booking Search. When you input this
code, your bookings will be displayed in a list at this operator.

Multifunction Line Use this field to input the selection of flight combinations from the
operators shown under Vacancy that you want to book. The
operator can also show you information relevant to the booking
here.

Consultant This is where you input the consultant. You can either input a
personal abbreviation (your initials, for example) or a combination
of numbers. Whichever you decide upon, you should use this in all
subsequent inputs. The Consultant field is 6 digits long and can
contain letters and numbers. You can input the Holiday Autos
yellow card number, for example. The Consultant abbreviation is
automatically printed in the travel confirmation.

Comment Line The Comment Line shows any comments sent from the operator or
the Galileo computer. Error messages are in red, success
messages in green and other messages in blue.
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Service Fields

In the Service Fields, you move using the tab key or by mouse click.

H |H/H |Anf|Leistung u K Az |Von Bis Teilnehmer |St|Preis -
|81 | HF 526 AYT 5] 2 1918681 7 1-2 oK
%8z | HlF AYT SZ6 86 2 261001 1-2 0K
%183 |[=H 48365 A 2AHP 2 191881 7 1-2 0K
Yles (HlU KOMPL P 2 191881 7 1-2 oK
i3 ]
b i1
il =1
13 H j
Tip:

You can delete a service line by clicking on the scissors symbol on its left-hand side with
your mouse.

N Position number In the N field, the operator displays the consecutive
position numbers of all services booked.

M Marking You indicate part-cancellations in the service section by
placing an X in the M field.

ANF Request code This is where you input the code required by the
operator for a service, e.g. ‘F’ for Flight

Service This is where you input the payment encryptions
required by the operator and shown in the price section
of the catalogues.

u Accommodation Input the room code according to the price section of the
catalogue.

K Class/Child’s Bed In the K field, you can input a special booking class,
fixed child price, the code for a child’s bed or special
child price.

AZ Quantity This field is where the quantities of rooms or beds per

operator are input.

From Departure date, e.g. 121003 or 1210 or 12.10.03 or
120KT. The year need only be input if the holiday passes
through the turn of the year.

To Input the duration of travel, either in number of days or
as the return travel date. The year need only be input if
the holiday passes through the turn of the year.

Participants This is where travel services can be assigned to a
particular participant.

ST Status This field cannot be completed. Tour operators advise
you of the Status of a booked service, e.g. OK, NK, RQ
or XX
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Price The travel price is worked out by the operator in EUR.
This field cannot be edited.

Register Cards

Agentur Reisende "‘."akanzenl Kundeninfo ‘ Hinweise\ Neuigkeiten

There are five so-called Register Cards, which can be retrieved by mouse-click via the
appropriate Register Card tab. You can move in the Register Cards using the Tab key or
with the mouse. When a booking mask is retrieved, the Register Card of the person
travelling is shown as the standard setting.
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13.2 Agency

The Register Card contains the following agency numbers:

Agentur | Reisende I Yakanzen | Kundeninfo I Hinweize I Meuigkeiten |

Operator agency no. You can only develop a booking dialogue via CETS with the
TOURMASTER Process if you have an agency number at the
appropriate operator and this has been authorised.

For authorisation purposes, please contact the agency support
of the operator in question. As soon as you have successfully
closed a booking, your agency number will be imported into this
field by the operator.

Tourmaster agency no. This is your Galileo TourMaster agency number. This field is
completed automatically and cannot be overwritten.

Company travel centre no. This is your company travel centre number. This field is
completed automatically and should not be overwritten.

Terminal ID Terminal ID for Neckermann. This field is completed
automatically and cannot be overwritten.
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13.3 Persons Travelling

Meuigkeiten

Agentur Reizende |Vakanzen| Kundeninful Hinweisel

. SPR-D]

H |A/Hame Alter Preis -
| 81 H HUBER/THOMAS [51] 913,08
+ |82 D HUBER/JOSEFINE ag 913,688
.+
.+
T DEM 1.826,088
ik EUR (933,61
+ =

Remark Line You can use the Remark Line to send messages to the tour
operator, as long as the tour operator supports this function.
Otherwise the Remark Line only appears as information in the
booking.

N Position Number The N field displays the consecutive Position Number of all the
Persons who have been input.

A Title Possible titles are: H (Mr), D (Mrs) and K (Child).

Name The Name field of the persons travelling. Input the family name
separated from the first name by a slash, '/, e.g. MOSER/B.
With identical family names, it is sufficient to input a slash, ‘//,
before the first name from the second Name field onwards.

The names of up to 18 Persons can be input. Move through the
scroll bar either by clicking on it or by using the arrow keys J &
without the mouse.

Age This is where to input the age of a Person entitled to a discount.
The system then automatically advises you of the price
applicable to this Person.

Price The travel price is worked out by the operator in EUR. This field
cannot be changed.

Deposit This is where to input the deposit amount paid by the customer.
The deposit amount is then shown in the Deposit field in the
travel confirmation.

Total Price This is where the Total Price of the requested service or booking
is worked out by the operator. The Total Price is shown in
euros.
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13.4 Vacancies

5 Niichte Halbnension P |l L] 1 Woche Alles Inklusive
g L s ‘ol quty PN
NS < Vakanz- und Informationsdarstellung RO

You can use this Register Card to display, and if necessary also print out, the Vacancies
sent by the tour operator in an active booking request at any time.

13.5 Customer Info

Agentur | Reisende | Wakanzen Kundeninfo | Hinweise |

HUBER THOMAS
HIMMBERGERSTRASSE 10 A-1107 IWIEN
014126589568

Meuigkeiten |

This Register Card saves information on the customer. Some insurance companies and
operators require that customer addresses be input for a booking dialogue to continue.
Should you forget to input this information, your attention will be drawn to this by a
message.

The address data are printed on the travel confirmation.

Name and First Name/Title If you have already input the Name and First Name in the
‘Persons Travelling’ Register Card, these data will be transferred
to the Name and First Name/Title fields.
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Street, No. Input street name and house number in address field
Postal Code, Town Input postal code and name of town, without country code.

Some tour operators have installed a plausibility check here.

Miscellaneous This line can be used for internal remarks.

Tel. no. Option to input the telephone number of customer in free text
format.

Tel. Cust. This field allows the selection of a telephone customer and can

be edited with YES/NO if required.

13.6 Tips

Agentur | Reisende | Yakanzen | Kundeninfo Hinweizse Neuigkeiten
OPTION BIS: HO [
REISEZIEL: AYT

-
4 I vl

You can use this Register to display, and if necessary print out, the notes sent by the
operator in an active dialogue at any time.

13.7 News

You can use this Register to view News from TraviAustria about the CETS programme.
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13.8 Processing and Communication Buttons

| Heue Maske | Maske zpeichern | Maske aufrufen | Drucken | Zuruck | Yor | | Senden | ‘

New Mask To create a new booking mask, either press ALT+N or use the
mouse. The contents of the previous mask will be deleted, apart
from the Consultant, TourMaster Agency No. and Corporate Travel
Centre No. fields.

¢ When you delete the booking mask, you also automatically
remove your inputs from the address field!

Save Mask To save a booking mask, either press ALT+C or use the mouse. A
window will open; you are free to save the booking mask under a
file name of your choice.

Datei speichern unter [ 7]
S peicherh in:| = Travitustia [C:] j | ﬂ e EE

_1Fp

__| Program Files
__| Prograrme
_ 1 Temp

1 "innt

=] Auditar3

[ ateiname: | Speichern

D ateityp: | j Abbrechen
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Retrieval Mask To retrieve a previously saved booking mask, either press
ALT+F or use the mouse. A window will open; highlight the file
name, click on it, and the booking mask you want will be
displayed again.

dffnen

Suchen in: |_-JTravi.-'l'-.u$tria [C:]

_IFp

1 Program Files
__1 Programme
__1Temp

1 it

=] Auditor3

Drateinane: || Dffnen I
D ateityp: | j Abbrechen

Print To tell the system to prepare any inputs and information shown
in the mask as a screen printout, either press ALT+D or use the
mouse.

If you click on the Vacancies Register Card, only a screen
printout of the Vacancies is produced.

If you display a part-mask, only a screen printout of the part-
mask is produced.

Back To scroll back in a Vacancy, either press ALT+Z or use the
mouse.

Forward To scroll forward in a Vacancy, either press ALT+0O or use the
mouse.

Send Once you have input all the necessary data in the booking

mask, you can send the mask to the tour operator in question.
To launch the transfer, press ALT+S, use the mouse or press
the Return key.
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13.9 Print Function

13.9.1Screen Printout

If you press ALT+D or click on the ‘Print’ button, the screen printout will appear on the
screen. Now right-click the mouse. The following window will appear:

ZUTiieh

Wanmarts

Eild zperehers trtern..
Ale Hiraterarims bl
Himterarund Eapieren

Ailles markisren

Werkniipfung erstellen
Zu Favoriten hinzufligen...

[IkEmt ] . . . .
Lueliest anzeigen If you click on ‘Print’, the screen printout is

Sprache 3 created.

Drucken
Aktualizieren

Eigenzchaften

To leave the screen printout and return to the booking mask, either click on the ‘X’ in the
top right-hand corner of the screen or right-click the ‘Screen Printout’ item in the toolbar
with the mouse and click on *Close’.

Wiederherztellen

s el ==

S Start | | 7 Bildschir... Py
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14 CETS FLIGHT ENGINE

14.1 General

Flight Engine allows you to request Galileo, operator, airline & agency private fares and low
cost carrier fares simultaneously.

All possible connections at the respective fare are checked and displayed at the time of the
fare request.

The connections have already been checked for availability and valid fare rules.

14.1.10verview

e Easy-to-read layout

e Allows sale of flights without reservation skills

e Simple, easy-to-read and mask-managed booking process

e Choice of different passenger and fare types

e Fares are vacancy-checked

e No need to input codes

e Clearly colour-coded identification of different fare types

e Quick tips for extra information fast (e.g. possible input formats, rebooking and

cancellation conditions, brief information on respective fare, operating airline, total flight
time, etc.)

14.1.2Benefits

e ‘All in One’ - all fares & availabilities

e No training spend

e Fast, competent information

¢ Win time & save on costs

e Safe appearance in relation to customer
e Customer loyalty

e All possible offers immediately bookable
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14.2 Launching Flight Engine

% A - TraviAustria's CETS - [Search]

Buuking Fulfilment Session Windows Configuration Banner Links News Travel Informatiol IFIu;htEnginE ? Close

5 Niachte Halbpension z = et 1 Woche Alles Inklusive
Las Palmas 3 ULf A Antalva
3* Hotel Playa del Ingles ouRs 4* Hotel Club Golden Beach

- . 5 -

entour International
Christophorus Reisen

- Gruber Reisen
-3 Interhome Ferienwohnungen
[ ITS Billa Reisen
- {8 Jahn Osterreich
B Lauda
- Mondial
eckermann Osterreich
Prima Reisen
Rail Tours Austria

eewald Touristik Continue Clearall
- [ Springer Helios

Package Service List Add. Criteria

Action List Hot Offers

Select the consolidator/operator you want in the CETS ‘Flight Engine’ menu to request
Galileo, Galileo Private Fares, Operator Fares and Low Cost Carrier Fares.

In the event that no operator fares have been authorised, go to the request mask via the
‘Basic’ menu item.
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14.3 Booking Process

Abfrage nach Preis

Hinflug und Rickflug

Yo I i Mach: I i
abFlg: I Zuriick: I
Fluglinien: I *** 1 Kahine: IEcu:unomy - I
Erwiachsene: |1 - I Kinder: I - I
Tarifart: I - I Babys: I = I
¥ Galilea Tarife W zalilea private Tarife
i Speczialtarife I Billig Airlines
Preisliste anzeigen Suche nach Fligen

Tipps und Tricks

2005 powered by Travifustria

14.3.1Input fields

From * Place of departure (3-letter code or city name, e.g. LON or London)
To * Place of arrival
Departure* Date of outward flight
Different date formats can be used
Back* Date of return flight
Number 1-99 = days
Airline Airline code (2-letter code or name of airline, e.g. LX or Swiss)
Up to 3 airlines possible (e.g. OS, BA, LH)
Cabin * Selection of flight class (Economy, Business or First Class)
Fare Type Search for youth, senior or ethnic (guest-worker) fares
Adults*
Children, Babies Selection of respective number of passengers
Galileo Fares Request official Galileo fares
Galileo Private Fares Request Galileo airline and agency private fares
Special Fares Request operator fares and/or own fare database. (Authorisation
required)

Low Cost Carriers Request low cost carriers
The link (low cost carriers) shows all currently bookable LCC.

* = Mandatory fields
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14.3.2Buttons and Links

Display Price List Display of fares without availability
Searching for Flights Display of fares with availability
Tips and Tricks Where to find important information on how to get hold

of low fares.

Please keep an eye on '‘Quick Tips’ for possible input formats by moving the mouse pointer
to the input fields.

14.4 Extra Functions

abfrage nach Preis

Hinflug und Riickflug

Won: |¥IE 22| Mach: |5VD see
Abflug: |21.03.2006 Zuriick: |28,03,2006
Fluglinien: | e Kabine: |Economy -

Erwachsens: |1 - kinder: -
Tarifart: - Babrys: -

¥ Galileo Tarife W Galileo private Tarife

¥ Spezialtarife ¥ Eillig Airlines

Preisliste anzeigen | suche nach Fligen
Tipps und Tricks
2005 powered by Travifustria

Calendar

Mirz 2006

[=<] [<] [=] [==]
27 =28 1 2 3 4 5
6 7 8 9 10| 11 12

13 14 15 16 17 18 19
20 21 22 23 24 25 26

27 28 29 30 31 il 2

You can select the date you want by clicking on it with the mouse.

<> Scroll forwards or backwards by month
<< >> Scroll forwards or backwards by year

Caution: flights can be booked for a maximum of 330 days in advance!
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Code Finder ***

Search for and transfer city and/or airline codes.

If you input the name of a city or its first few letters, you will be shown a list of choices. To
transfer that city to the booking mask, click on its abbreviation.

Code Mame  Land Gebiet Area

D Sydney Al SOUTH WEST PACIFIC 3
ey Sydney ) MORTH AMERICA 1
SO Swkbywkar  RU EURCPE 2
2L Svlhet ELC SOUTHEAST ASIA 3
SR Syracuse us MORTH AMERICA 1
15y Swyros Island GR EURCPE 2

14.4.1Low Cost Carriers

Display of all low cost carriers.

Billig Airlines >

2L Helvetic Airways AG
3D Denim Airways
3L Intersky LuftFabrt GmbH
4L QErMANWIngs
4B Air Berlin GmbH & Co. Luftverkebrs KG und

MIKI Luftfahbrt GmbH
AEL Iceland Express
B JetBlue Airways
BEC Flybaboo
BD Flybrni
CE Zanlet
DI flydba
Dl Virgin Elue Airlines
EI Aer Lingus Limited
FLY FlyMe
FR. R AMAIR
H1i Hooters Air f Hooters of America
HF Hapag-Llowd 3z
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14.4.2Tips and Tricks

Notes on how to get hold of low fares.

Suche nach giinstigen Flugtarifen

Wie Sie sicher wissen, kann es insbesondere auf stark frequentierten Flugverbindungen mehrere verschiedene Flugpreise
geben. Das Galleo Reservierungssystem findet fir Sie den niedrigsten Flugpress, der fir die won Ihnen angegebenen
Flugkriterien derzeit verfugbar ist. Wenn Sie einige lhrer Reisebedingungen dndem, kinnen Sie jedoch auch nach weiteren
verfligharen Flugpreisen suchen, die Threr Reiseroute entsprechien. So kinnen Sie beispielswetse werschiedene Fluglinien oder
Tageszeiten ausprobieren, Und je friher Sie buchen, desto hiher ist die Wahrscheinlichkeit, dass Sie einen glnstigen Flug
finden. Hier einige Tipps fur die Suche nach preisgunstigen Flugtickets. Beachten Sie jedoch, dass manche Fluggeselschaften
ihre Flugtarife nach anderen Gesichtspunkten gestalten. Die folgenden Tipps sind daher unter Umstinden nicht immer
anzuwenden, Probieren Sie einen oder mehrere Tipps aus, wenn Thnen die angezeigten Flugpreise zu hoch sind. Vielleicht
finden Sie dadurch ein besseres Angebot.

Buchen Sie Ihr Ticket mindestens 21 Tage im Yoraus.

21 Tage wor dem Flug gibt es haufig nur noch teurere Filige (dies gilt oft auch fir Zeitrdume von 14, 7 oder gar 3 Tagen vor
dem Flug). Je friher Sie einen Flug buchen, desto hdher ist die Wahrscheinlichkeit, einen glinstigen Flug zu finden.

Buchen Sie immer Hin- und Riickflug und fliegen Sie mit einer einzigen Fluggesellschaft.

Fir gewihnlich sind Oneway-Tickets teurer als Hin- und Riickflug-Tickets. Aulerdem ist es oft giinstiger, ale Etappen eines
Fluges bei derselben Fluggeselschaft zu buchen, als mit verschiedenen Gesellschaften zu fiegen.

Ihr Aufenthalt sollte eine Samstagnacht beinhalten.

Eei Aufenthalten unter der Woche, die keine Samstagnacht beinhalten, ist der Flug oft erheblich teurer. Wenn Thr Rickfiug
bisher auf einem Samstag gelegen war, probieren Sie es einmal mit Sonntag. Moglicherweise dndert sich damit der Flugprets.

‘Yermeiden Sie Fliige an Feiertagen.
Kurz vor oder nach wichtigen Feiertagen ist es natiirlich schwer, einen gunstigen Flug zu finden. Versuchen Sie, an weniger
beliebten Tagen zu flegen. Wenn Sie beispielsweise in die USA reisen, ist es sehr schwer, am Mittwoch vor Thanksaiving (4,
Donnerstag im Novermber) oder am Sonntag danach einen ginstigen Flug 2u bekommen. Uberlegen Sie sich, ob Sie nicht
schon am Montag oder Dienstag fiegen und erst nach dem Wochenende zuriickkehren kinnen.
Suchen Sie sich ungiinstige Flugzeiten heraus.

Flilige am Vormittag oder spaten Nachmittag (speziell Freitag oder Tag vor verldngerten Wochenenden) sind oft sehr stark
begehrt. Suchen Sie gezielt nach Fligen sehr ik am Morgen bew. spatabends. Hier sind die Flugpreise unter Umstanden
riedriger.

Suchen Sie gezielt nach ein oder zwei Fluggesellschaften.
Das Galleo Reservierungssystem sucht alle passenden Flige heraus, die in der von Thnen angegebenen Tageszeit liegen. Wenn
Sie die Suche auf ein oder zwei Fluggesellschaften beschrinken, wird ein griferes Zeitfenster durchsucht und es werden
moglicherweise mehr gesignete Flige gefunden.

Fliegen Sie dienstags, mittwochs oder samstags. ~
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14.5 Price List

You can go to the general price display on the route you want via the ‘DISPLAY PRICE

LIST' button.

The fares are displayed in different colours.

Galileo Fares (Galileo Public Fares) are highlighted in white, Galileo Private Fares are in
grey, fares from the Fare Database (special fares, e.g. of the operator) are in violet and
fares from Low Cost Carriers are in light green.

Tarife fur 21.03.2006 YIE-SYD-VIE 28.03.2006

Legende: Galileo Tarife | Galileo private Tarife | Spezialtarife | Billig Airlines
Fluglinie Code| Tarif (€) [ca. Total| Klasse |Buchungscode|Min/Max| Tarifgiiltigkeit Buchbar Regeln| Routen

Dantas Airways oF 549,00]  1.140[Econamy (Q)]  SBBATOL SU/M 09.01.06 - 31.03.06[15.11.05 - 21.03.06] Regeln
Dantas Airways oF 549,00]  1.140[Econamy (Q)]  CBBATOZ SU/M 09.01.06 - 31.03.06[15.11.05 - 21.03.06] Regeln
British Airways Bf 849,00 1.060|Econarny (Q) QBBATOL SUMM J09.01.06 - 31.03.06(15.11.05 - 21.03.06| Regeln
British Airways Bf 849,00 1.060|Econarny (Q) (QBBATOZ SUMM J09.01.06 - 31.03.06(15.11.05 - 21.03.06| Regeln
Singapore Airlines S50 850,00 290(Econanmy (W) WEALL SN 18.11.05- 21.03.06{ Regeln | Rouking
Erirates Airlines EK 850,00 290|Econormy (B) | BEPIMATI WIiM 18.11.05- 21.03.06{ Regeln | Rouking
Alstrian 05 850,00 1.030|Econarny (Q) QS57AT SN 18.11.05- 21.03.06{ Regeln | Rouking
EV& Airways Corporation  |BR 856,00 1.040| Econary (B) YEE gi1Y  |25.12.05 - 31.03.06|158.11.06 - 31.03.06| Regeln | Routing
China Airlines I 875,00 1.060| Econary (k) YEPESM 7/3M  [30.12.05 - 31.03.06]18.11.05 - 31.03.06| Regeln | Routing
Qankas Alrways CF 911,00 1.210| Econary [5) SLEERTEM 6/6M  [29.12.05 - 31.03.06|18.11.05 - 31.03.06| Regeln | Rouking
Malaysia Airling MH 915,00 1.090| Econary (H) YRESM 0/3M  [29.12.05 - 31.03.06|18.11.05 - 31.03.06| Regeln | Routing
Cathay Pacific Airways (3 920,00 1.150|Econanny (Q) HP#3M 33 [29.12.05 - 31.03.06[15,11.05 - 31.03.06) Regeln | Fouking
Dantas Airways oF 946,00  1.240[Econamy (Q)]  QKOZATOL 06/60 [15.01.06 - 16.04.06(18.11.05 - 21,03.06] Reaeln
British Airways Bf 946,00 1.150|Econarmy (Q)|  QKOZATOL 0afe0  [15.01.06 - 16.04.06|1&8.11.05 - 21.03.06| Regeln
Dantas Airways oF 945,00  1.240[Econamy (Q)|  CKozATOZ 06/60 [15.01.06 - 16.04.06(18.11.05 - 21,03.06] Reaeln
British Airways Bf 943,00 1.150|Econamy (Q)|  QKOZATOZ 0afe0  [15.01.06 - 16.04.06|1&8.11.05 - 21.03.06| Regeln
China Airlines I 965,00 1.150| Econary (k) YEPESM 7/3M  [30.12.05 - 31.03.06]18.11.05 - 31.03.06| Regeln | Routing
China Airlines I 965,00 1.150| Econary (k) YEPESM 7/3M  [30.12.05 - 31.03.06]18.11.05 - 31.03.06| Regeln | Routing
Cathay Pacific Airways (3 Q70,00 1.200|Econarny (Q) HP#3M 33 [29.12.05 - 31.03.06[15,11.05 - 31.03.06) Regeln | Fouking
South African Airways S8 Q70,00 Econarmy (L) LT#150480 SLIPEIGM 01,0905 - 31,10.06|18.11.05 - 31.10.06| Regeln | Routing
South African Airways S8 Q70,00 Econarmy (L) LT#150480 SLIPEIGM 01,0905 - 31,10.06|18.11.05 - 31.10.06| Regeln | Routing
Qankas Airways CF 979,00 1.270| Ecanary (5) SLEERTEM 06/6M  |29.12.05 - 30.06,06|1&8.11.05 - 21.03.06| Regeln
British Airways Bf 979,00 1.190| Ecanary (5) SLEERTEM 06f--  [29.12.05 - 30.06.06|18.11.05 - 21.03.06| Regeln
rMalaysia Airling MH 954,00 1.160| Econaory (B) BIIP3M --I3M [29.12.05 - 31.03.06|18.11.05 - 21.03.06| Regeln
kLM Roval Dukch pirlines KL 935,00 1.140| Econaniy (L) LLSE1AT 07/1M |02.01.06 - 22.06,06|18.11.05 - 21.03.06| Regeln | Routing
Malaysia Airling MH 995,00 1.170| Econary (B) YEEGBM 0/eM  [29.12.05 - 31.03.06]18.11.05 - 31.03.06| Regeln | Routing
Dantas Airways oF 996,00  1.290[Econamy (Q)|  QKOZATOS 06/60 [15.01.06 - 16.04.06(18.11.05 - 21,03.06] Reaeln
Dantas Airways oF 995,00  1.290[Econamy (Q)]  CKOZATO4 06/60 [15.01.06 - 16.04.06(18.11.05 - 21,03.06] Reaeln
Singapore Airlines S50 293,00 1.140| Ecanary (H) HLAXSO 0sfar  |23,12.05 - 31.03.06(18.11.05 - 21.03.06{ Regeln | Rouking
Austrian 05 999,00 1.180| Econaormy (H) HLFLYS() 05/6M  |29.12.05 - 30.06.06|18.11.05 - 21.03.06| Regeln | Rouking
Qankas Alrways CF 1.013,00 1.310| Econaniy (L) LLEERTGM 6/6M  [29.12.05 - 31.03.06|18.11.05 - 31.03.06| Regeln | Rouking

14.5.1Explanation

Airline Fare of the respective airline

Code IATA code (abbreviation) of the airline

Fare (€) Price (excluding taxes)

Approx. Total

Class

Booking Code

Min./Max.

Fare Validity

Approx. total price (incl. taxes) - (no guarantee)

Flight or booking class

Fare code (fare basis)

Conditions governing minimum and maximum stay
Conditions governing validity of fare (application period)

Cetssupport
23.02.2007

DISTRIBUTOR OF THE GALILEO® SYSTEM

Page 56



TraviAustria s

Wir realisieren Visionen @

CETS Manual

Bookable Information about from and until when this fare may be booked
Rules All fare conditions on the fare chosen (fare notes)

Routes Connections allowed at the fare chosen (transfer possibilities)
14.5.2Rules

Depending on the fare type (special fare or Galileo fare), the terms and conditions will be
displayed differently.

The terms and conditions of Galileo fares, in accordance with the IATA Standard, are in
English. The terms and conditions from the fare database (special & operator fares) are
normally saved in German.

Under ‘Searching for Flights’, all Rules are automatically checked and only the appropriate
connections displayed.

Here’s an example of the terms and conditions of a fare:

05 QSS7AT VIE-SYD 850,00 O(Y) RT ~
006 VIESYD 04MARDG OS EUR 850.00 QSSTAT STAY-SU/1M BK-Q

WPPLICATION ANO OTHER CONDITIONS
|FLIGHT APPLICATION

A0 AMCE RES/TICKETING
MINIMUM STAY

MAXIMUN STAY

STOPOYERS

TRAMSFERS

ERMITTED COMBIMATIONS
TRAVEL RESTRICTIONS

ISALES RESTRICTIONS
PEMALTIES

TICKET ENDORSEMENT
\CHILDREN DISCOUNTS

TOUR CONDUCTOR DISCOUNTS
J[AGENT DISCOUNTS

APPLICATION AND DTHER CONDITIONS
RULE - 004/6540
UNLESS OTHERWISE SPECIFIED
AUSTRIAN AIRLIMNES SPECIAL SALE FARES
APPLICATION
AREA
THESE FARES APPLY
FROM AUSTRIA TO SOUTHEAST ASIASAUSTRALLA,
CLASS OF SERVICE
THESE FARES APPLY FOR ECONOMY CLASS SERVICE,
TYPES OF TRANSPORTATION
THIS RULE GOVERINS ROUND-TRIP FARES
FARES GOVERMNED BY THIS RULE CAN BE USED TO CREATE
ROUND-TRIP JOURNEYS,
THESE FARES MAY NOT BE USED FOR INDIVIDUAL AND GROUP
INCLUSIVE TOURS,
FARES OMNLY APPLY IF PURCHASED BEFORE DEPARTURE
QOTHER CONDITIONS
PASSEMNGER EXPENSES NOT PERMITTED

FLIGHT APPLICATION
UNLESS OTHERWISE SPECIFIED
THE FARE COMPOMNENT MUST NOT BE ON
OMNE OR MORE OF THE FOLLOWING
QS FLIGHTS 7000 THROUGH 8399,

\ADVANCE RES/ TICKETING

UNLESS OTHERWISE SPECIFIED
RESERVATIONS ARE REQUIRED FOR ALL SECTORS,
TICKETING MUST BE COMPLETED WITHIN 72 HOURS AFTER
RESERVATICONS ARE MADE,

MINIMUM STAY
1M FSS MTHFED W TSR SDRECTETFN
&] Fertig ® Internet

You can select a particular paragraph of the terms and conditions with the mouse!

Caution:
Please note that rebooking, cancellation and refund conditions in particular are

mentioned in the Rules.

At Booking Close, you will be prompted to read the Rules and to confirm that you have
accepted the terms and conditions of the fare.
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14.5.3 Routing

The Routing allowed is an essential component of determining whether a fare is applicable.
These criteria are automatically taken into consideration under ‘Searching for Flights'!

If a ROUTING button does not appear in the line of the fare, then it is a mileage fare and
no specific Routing need be observed!

For further information, see the Rules (TRANSFER).

Example:
Routings fir AF YIE-LON EABAT6
Sektor | Fluglinie Punkt Land Fliige Klasse | Exakt
1/2 4F PAR (C)  |Paris FR. |France 0000-9999
AF LS (C)  |Lyon FR. |France 0000-9999
22 AF LOM (C)  |London  JGE |United Kingdom 0000-9939

For this Air France fare, you may book the following Routing: Vienna-Paris or Vienna-Lyon
with Air France and on to London, also with Air France (VIE-PAR-LON or VIE-LYS-LON).

Sector This is where the individual sectors/segments of the Routing are given
1/2: the first sector/segment of two (e.g. VIE-PAR)
2/2: the second sector/segment of two (e.g. PAR-LON)
Airline 2-letter airline code
Point Transfer point or destination airport.
The ‘C’ after the 3-letter code stands for City Code, ‘A’ for Airport Code
Country Country
Flights Which flight numbers may be used
Class Booking class (only for fares from the fare database of TraviAustria)
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14.6 Searching for Flights

When you select the 'YSEARCHING FOR FLIGHTS' button, all fare conditions (advance
booking deadlines, min./max. stays, possible combinations, booking classes, restrictions on
flight numbers and flight days, etc.) are checked. The suitable connecting flights are
displayed at the respective fare.

The availability of the connections has already been checked.
The fares are displayed in different colours.
Galileo Fares (Galileo Public Fares) are highlighted in white, Galileo Private Fares are in

grey, fares from the Fare Database (special fares, e.g. of the operator) are in violet and
fares from Low Cost Carriers are in light green.

Abfrage nach Preis |

Hinflug und Riickflug 1-1-1 EXplanation Of SymbOlS
Wan: VIE ﬂ Mach:  |S¥D LI
Abflug: 21.03.2006 E  zuvuck: [z8.03.2008 =H
Pugien: [ 122 kabine: [Economy <] \/ Outward and Return Flights are available
Erwachserie: |1 | kinder: | ]
Tarifart: - Babys: | -] .
Outward and Return Flights are not generally

W Galilen Tarife W Galilen private Tarife ava | |a b | e/eX | ste nt
IV spezialcarife W Eillig sirlines

Preisliste anzeigen Suche nach Fligen D

Tipps und Tricks Either only the outward or only the return flight

(@ 2005 powered by Travifiustria has been found

Green point to the left means: suitable flights for
the outward flight/booking class found.

Red point to the right means: no suitable flights
for the return flight/booking class not found.

Tarife fiir 21.03.2006 YIE-SYD-YIE 28.03.2006

Frei? | Tarif | ca.Total Fluglinie Code | Regeln | Routen

m9,00 1140 Qantas Airways OF | Regehn Request can be made. Price varies.
\/ 49,00 1.140 Qankas Airways QF Regeln
W/ | 84900 1,080 British Airvays B4 | Regeln |_|

845,00 1.060 British Airways B4 | Regeln . . i .
/| w000 50| singapore arines 0 | et | Rouing Booking class for this fare is full or not applicable
o & | 850,00 200 Erirates firlines EK | Regeln | Routing (e.g. Routing, weekday, etc.)
AR Austrian 05 | Regelh | Routing Request can be made. Price varies.
\/ 856,00 1.040( EVA Airways Corporation ER Regeln | Routing
X 75,00 1.060 China Airlines CI | Regeln | Routing
\/ 911,00 1.210 Qantas Airways QF Regeln | Routing
X 915,00 1.090 Malaysia Airline MH Regeln | Routing
\/ 920,00 1.150 Cathay Pacific Airways X Regeln | Routing

946,00 1.240 Qantas Airways QF Regeln
W/ | 946,00 1.150 British Airways B4 | Regeln

945,00 1.240 Qantas Airways QF Regeln
W/ | 948,00 1.150 British Airways B4 | Regeln
X 965,00 1.150 China Airlines CI | Regeln | Routing

Galileo Tarife Gal. Priv. Tarife Spezial Tarife Billig Airlines
‘Weitere Tarife untersuchen |
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When the system has completed the search process, you will be able to tell at a glance
whether there are connecting flights available at the individual fare. (\/)

All fare types are checked and displayed at the same time.

Please note that there is a time delay in displaying the fares of the Low Cost Carriers.

Tarife fiir 21.03.2006 YIE-LON-VIE 28.03.2006

Achtung: Suche nach Billigairline-Fligen noch nicht fertig!

Frei? | Tarif ca.Total Fluglinie Code Regeln Routen
v 17,00 100 air Betlin AB Regeln
\/ 17,00 80| Miki Luftfahrt H& Reqgeln
\/ 37,00 120 Air Berlin AB Regein
\/ 37,00 100|  Miki LuFtfahrt H& Reqgeln
-\/ 57,00 140 Air Berlin AB Reaeln
Galileo Tarife Gal. Priv. Tarife Spezial Tarife Billig Airlines

Weitere Tatife untersuchen

14.6.1Quick Tips on Rules and Fares

Rules

With Galileo fares, the ‘Rebooking Conditions’ are displayed immediately by moving the
mouse pointer to ‘Rules’.

Tarife fir 21.03.2006 VIE-SYD-VIE 28.03.2006

Frei? | Tarif | ca.Total Fluglinie Code | Regeln | Routen
849,00 1.140 Qankas Airways QF Regeln
\/ 49,00 1.140 Qanktas Airways QF Regeln
\/ 49,00 1.060 Eritish Airways BA Regeln
549,00 1.060 British Airways BA | Regeln
TENALTIES T - o - Regeln | Routing
UNLESS OTHERWISE SPECIFIED Regeln | Routing
CANCELLATIONS
ALHY TIME Regeln | Routing
TICKET IS HON-REFUNDABLE. Regeln | Routing
CHANGES
ANY TIME Regeln | Routing
CHANGES HOT FERMITTED. Redeln | Routing
| | 91b,UU| 1.U9U| Malaysia Alrline | MH Regeln | Routing
Galileo Tarife Gal. Priv. Tarife spezial Tarife Billig Airlines

‘Weitere Tarife untersuchen

All the Terms and Conditions at this fare can be displayed by clicking on the RULES button.
You can retrieve the Routing of the fare you want by clicking on the ROUTING button.

For further information, see the Price List chapter.
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Fare

When you move the mouse pointer to the respective price, information about the booking
price, fare basis (fare code), min./max. stay, fare validity and number of connections found
at the fare in question is immediately displayed.

Tarife fur 21.03.2006 YIE-SYD-VIE 28.03.2006
Frei? [ Tarif | ca.Total Fluglini Code | Regeln | Routen
349,00 1,140 Gantas Airways GF | Regeln
.\/ 849,00 1,140 Qantas Airways QF Reqeln
.\/ 849,00 1.060 British Airways Ef Reqeln
949,00 1,060 British Airways BA Reqeln
/" | 850,00 . Ecomams (0 5G| Regeln | Routing
¢ ¢ 7T 0 FaPegasis: Q557AT EK | Redeln | Routing
850,00 min/phax Aufenthalt:  5U/1M os Reqeln | Routing
ifgaltigkeit: - "
/" | 856,00 e e BR | Regeln | Routing
Ed T 17 €l | Regen | Routing
.\/ 911,00 SYD - VIE 1/6 OF | Regeln | Routing
x 915,UU| 1 ‘UQU‘ Malaysia Airline MH | Regeln | Routing
Galileo Tarife Gal. Priv. Tarife Spezial Tarife Billig Airlines
‘Weitere Tarife untersuchen I >

Explanatory example:
Connections available/found
VIE-SYD 1/7

SYD-VIE 1/6

For the fare (QSS7AT) with OS at EUR 850.00, there is one available connection/flight for
the outward and return flight in booking class ‘Q’.

To get other fares, click on the ‘Check other fares’ button.
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14.7 Flight Availability Mask

To display the possible connections at a fare, click on the symbols

[Eorbzd

abfrage nach Preis Verfagbare Flige fur den Tarif Austrian (0S) um 850,00 € QSS7AT/Q
Hinfliige
Hinflug und Riickflug = = =
¥on Nach Flug Klasse Fluggerat Dauer
vor} e el ome o L @ e (¥IE) Sydney (5D} os-0001  [qi9 =] 21082005 10:50 22,03.2006 16:50 Boeing 777 20:00
abig: 21.03.2006 Zuriick: [2.03,2006 C Wien (VIE) Banghok (BKK) 050025 [qie =]  21.03.2006 2315 22.013.2006 15:20 Airbus A340-200
Fiudinicn: | kabine: [Econamy = Bangkok (KK Sydney (5D} 160995 [Qia =] 22082005 17:35 73,03.2006 05:35 Boeing 747
Erwlchsenz: [1 -] Kinder: [ -] e (¥IE) Zirich (ZRH) 05-8803  [qi4 =]  21,03.2008 10:10 21.03.2006 11:25 Airbus A320-100/200
Tarfart: - Babys: [ -] Zirich (ZRH) Singapur (SN} SG-035 Qi -] 21032008 1400 22,03,2006 08:50 Bosing 747-400 11:50
Singapur (SIM) Sydney (5D} so-0219 Q4 o] 22,03.2008 0940 22,03.2006 20:15 Eoeing 747-400 0738
Wlcallea TariFe W Galile private Tarife
= - % biie il © tien (¥IE) Frankfurt (FRA)  05-7203 |4 =]  21,08.2005 10:55 71.03.2006 12:30 Airbus A320-100/200 0138
peziaktarits g irlnes
Frankfurt (FR&)  Bangkok (BKK) Te09l  [Qi4 <] 21082005 14:10 22.03.2006 05:20 Boeing 747-400 10:10
Freislste: anzeigen Siiche nach Fliigen Bangkok (BKK) Sydney (5D} 160993 [qia =]  22.03.2008 03:00 22.03.2006 21:00 Boeing 747 03%:00
Tiops und Tricks ' tien (¥IE) Frankfurt (FRA) 057208 [Qi4 ]  21,03.2008 10:55 21.03.2006 12:30 Airbus A320-100/200 0138
Frankfurt (FRA)  Bangkok (BKK) Ho714  [qma =] 21,03.2008 14:10 22.03.2006 08:20 Boeing 747-400 10:10
2005 powered by TraviAustria Bangkok (BKK) Sydney [SYD) 160993 [q:i4 =] 22.03.2006 08:00 22,03.2006 21:00 Boeing 747 03:00
e (¥IE) Zirich (ZRH) 05-8803  [qia =] 21032008 10:10 21.03.2006 11:25 Airbus 4320-100/200 ot:15
Zirich (ZRH) Bangkok (BKK) Te097l  [@ia =] 21082005 13:30 22,03,2006 05:55 Airbus A340-600 10:25
~
Tarife fur 21.03.2006 YIE-SYD-VIE 28.03.2006 Bangkok (KK Sydney (YD) 160993 [Qia w|  22,03.2008 05:00 22,03.2006 21:00 Boeing 747 03:00
Frii? | Tarif | caTotal Fluglinie Code | Regeln | Routen  ien (VIE) Mew York (JFK) 050087 [9:i8 = 71.03,2008 11:30 21.03.2006 15:15 Baeing 767 n9:45
649,00 1,149 Qankas Alrvays QF | Regel Mew York (JFK)  Sydney (SYD) Ua-0839 @4 =]  21.03.2006 18:10 23.09,2006 08:05 Equipment Varies 21:58
N 1,140 Qantas Airways QF | Regel
Fliige neu holen I
" | s 1.060) British Alrways BA | Regeln
549,00 1.060) British Airways BA | Regeln Ruckfliige
s | 850,00 990 Singapore Airlines 50 | Regeln | Routing Yon Nach Flug Klasse i i Fluggerdt Dauer
v | s50,00 o EETS— % | Fogeh | R @ | Sydney (SVD) Wien (VIE) 050002 [QiA <] 29.05.2005 16:50 30.03.2006 05:10 Boeing 777 28120
[/ | es0.00 1,030 Austrian 05 | Regeln | Routing © Sydney (SYD) Bangkok (BKK) Te0996 |94 = 26.03,2008 17:00 28.03.2006 72:15 Baeing 747 n9:15
/" | 8se.00 1.040)  EVA Alrways Corporation BR | Regeln | Routing Bangkok (BKK) Wien (VIE) oz-mze  [Qi8 < 26.03,2006 23:30 20,03.2006 05:25 Airbus 4340-300 10:55
875,00 1,060] China Airlines I Begeln | Routing
- ' Sydney (5vD) Singapur (SIN} 5Q-0222  [qia =]  28.03.2005 17:00 28,03.2006 21:55 Boeing 747-400 0755
N e 1.210) Qantas Alrways oF | Regelh [ Routing
Singapur (SIM) Wien (VIE) 05-0008  [Qi9 =] 28052005 23:35 79,03.2006 05:15 Boeing 777 12:40
> | =150 1.090 Malaysia Airline MH | Regeln | Routing
" | 520,00 1.150|  Cathay Pacfic Arways c# | Regeln | Routing " Sydney (5YD) Singapur (SIN) sou2zz Qi =] 28032008 1700 28.03.2006 21:55 Boeing 747-400 07:55
946,00 1.240) Qantas Arwiays QF | Regel Singapur (ST Ziich (ZRH) SGU36  [E4 =] 28032008 2345 29,03,2006 08:30 Bosing 747-400 12145
1“/ 046,00 1,150] Eritish Airways BA Regeln Zarich (ZRH) wien (VIE) O5-5302 Q4 - 20,03,2006 07:30 29.03.2006 05:50 Airbus AZ20-100§200 01:20
548,00 1.249 Qankas Alruiays OF | Beoel C Sydney (SYD) Fangkok (BKK) LH-9745  [q14 = 76,03,2008 17:30 28.03.2006 72:55 Boeing 747 09:25
v/ | 948,00 1.150 British Alrways BA | Regeln Bangok (BKK) Frankfurt (FRA) LH-0773 [9i8 = 26.03,2008 23:55 29.03.2006 06: 10 Boging 747-400 11:15
965,00 1.150) China Airlines CI | Reaeln | Routing Frarkfurk (FRA)  Wien (VIE) os-0126 |9 =]  29.03.2006 08:00 28,03, 2006 09:30 Aivbus 4321 01:30
965,00 1,150] China Aitlines [ai Regeln | Routing
[ i - H > juch 4 Jich B - B
/| o, hem| ey A o e | e Sydney (SYD) Singapur (SIM) sg0ziz [ 28.03,2006 12:55 23.03.2006 17:50 Eoeing 747-400 0758
Singapur (SIN) Wizn (VIE) 05-0008  [@ie =] 25.03.2008 2335 23.03.2006 08:15 Boeing 777 12:40
Galileo Tarife  Gal. Priv. Tarife | Spezial Tarite Billig Airlines Fltigs rieu holen
Weitere Tarife untersuchen I™ kein Best Buy
~ Weiker 2u den DetailinFormationen | L

Connections in green type correspond to the fare conditions of the fare selected and are
available.

Connections in red type do not correspond to the fare conditions, but can also be selected.
(Caution: price varies!)
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14.7.1Quick Tips

Useful information can be displayed by moving the mouse pointer to a range of different
fields:

From/To Airport name

Flight Airline; routes shown in beige indicate the operating airline for this route -
e.g. Austrian (OS) operated by SWISS (LX)
Class Booking classes and their availability, note on Routing, weekday at requested

fare not completed, etc. (see here)
Departure time highlighted in grey indicates a different date than originally requested
Duration Display of total travel time and number of stops

& Tip:

With fares marked with a , double-clicking on the will only clearly display the
connections still available.

Verfiigbare Fliige fir den Tarif Austrian (05) um 850,00 € QSS57AT/Q
Hinfliige
Yon Mach Flug Klasse Abflugszeit Ankunftstzeit Fluggerat Dauer
o Wiien (YIE) Sydney (VD) O5-0001 [T 21.03.2006 10:50 22,03, 2006 16:50 Bioeing 777 20:00
Fliige neu holen
Riickfliige
¥on Mach Flug Klasse Abflugszeit Ankunftstzeit Fluggerat Dauer
o Syedrey (VD) ‘wien (WIE) O5-000z Gih - 29.03,2006 16:50 350,03, 2006 06: 10 Bioeing 777 2220
Fliige neu holen
r ksjn BesLE
< Weiter zu den Detailinformationen )

Select connecting flights by clicking on them.

Click on ‘Continue to Detailed Information’

DISTRIBUTOR OF THE GALILEO® SYSTEM

Cetssupport Page 63
23.02.2007



TraviAustria s

Wir realisieren Visionen @

CETS Manual

14.7.2No Best Buy

Choose ‘No Best Buy’ if you want exactly the fare you have selected and don’t want to
search for a cheaper offer for the proposed flights (e.g. because the fare allows you to
rebook).

Abfrage nach Preis verfigbare Fliige fiir den Tarif Austrian (0S) um 999,00 € HLFLYSQ/H
Hinflug und Riickflug Hinfliige
¥on Nach Flug Klasse Abflugszeit Ankunftstzeit Fluggerst Dauer
von: VIE sl pac: [0 L & wien (VIE) Sydney (SYD) 05-0001 [res <] 21.03,2008 10:50 22,03,2006 16:50 Bosing 777 20:00
abflug: [prozzoe Tuick: [eno3.zo0e
Fluglinien: ’057 ﬂ Kabine: ’WI @I
Erwachsens: [1 =] Kinder: [ =] Riickfltige
Tarifart: [ = Babys: | -] Yon Nach Flug Klasse Abflugszeit Ankunftstzeit Fluggerdt Dauer
= Sydney (VD) Wien (VIE) osoiz  [As <] 28,03.2006 16:50 30,03.2006 06:10 Boeing 777 z2:20
I Galieo Tarife W Galileo private Tarife

Flige neu holen
¥ kein Best Buy I
Preisliste anzsigen Suche nach Fliigen Welker 2u den Detailinformationen |

Tipps und Tricks

¥ spezialtarife ¥ Eillig Airlines

2005 powered by Travifustria

Tarife fur (05)21.03.2006 YIE-SYD-VIE 29.03.2006

Frei? Tarif ca.Total Fluglinie Code Regeln Routen
w4 850,00 1.090|  fustrian o5 Regeln Routing
N 999,00 1,240  pustrian 05 Regeln Routing
\/ 1.099,00| 1,340  Austrian o5 Regeln Routing
\/ 1,199,00] 1,440  Austrian 05 Regsln Routing
N 1,999,00 2.240|  Austrian as Regeln Routing
v 3,850,00] 4,090 Austrian o5 Regeln Routing
i 4,600,00| 4,840  Austrian I3 Regeln Routing

Galileo Tarife Gal. Priv. Tarife Spezial Tarife Billig Airlines

Click on ‘Continue to Detailed Information’

Selection of concrete booking classes

You can use the dropdown menu ™ under ‘Class’ to select a special booking class. This may
result in a change in price, or it may be that no fare is calculated.

Abfrage nach Preis verfigbare Fliige fiir den Tarif Austrian (0S) um 999,00 € HLFLYSQ/H
Hinflug und Riickflug Hinfliige
¥on Nach Flug Klasse Abflugszeit Ankunftstzeit Fluggerst Dauer
¥en: VIE ] meen [ = & wien (VIE) Sydney (S4D) 05-0001 RS - H:a 22,03,2006 16:50 Bosing 777 20:00
Abflug: 21.03.2006 Zurick: [29.03.2008 g=g 909 1:9
i hol y iy
Funion. 5 58] yabie: [y =] [T s [0 Y:9 8:9
Erwachsens: [1 <] kinder: [ =] L RMOHOSQ:9
Tarifart: - Babys: - Yon Nach Flug Mg X:0 Ankunftstzeit Fluggerst Dauer
& Sydney (SVD) ien (VIE) 05-0002 g=z G949 W0 30,03.2006 06:10 Boeing 777 zzi20
WV Galieo Tarife W Galileo private Tarife ®i0 9
Flige neu holen a9
I spezialtarife W Eillig Airlines i
W kein Best Buy v

Preisliste: anzeigen Suche nach Flligen Weiter 2 den Detaiinformationsn

‘No Best Buy’ must be selected

Click on ‘Continue to Detailed Information’
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Possible reasons why a fare is marked with a |:|:

If you hold the mouse over ‘Classes’, a note will appear describing which conditions are not
fulfilled at the fare you want.

verfuigbare Fliige far den Tarif Austrian (0S) um 850,00 € QSS7AT/Q
Hinfliige
Yon Nach Flug Klasse Abflugszeit Ankunftstzeit Fluggerit Dauer
™ Wien (YIE) Sydney (5YD) o000 [qie - 21,03,2006 10:50 22,03,2006 16:50 Boeing 777 2000
™ wien (WIE) Bangkok (BKK) 05-0025 L= 22.03,2006 15:20 Airbus AZ40-200 1005
Eangkak (EKK) Sydney (SYD) Ta-0995  [gie o - 23,03, 2006 06: 35 Boeing 747 09:00
™ Wien (YIE) Ziirich (ZRH) 058803 [qi4 - [LOY:9B:9 21,03.2006 11:25 firbus A320-100/200 01:15
Ziirich (ZRH) Singapur (SIN) 500345 |94 . E:]E? H:9Q:9 22,03, 2006 08:50 Boeing 747-400 11:50
Singapur {SIM} Sydney (SO S0-0219 Qid - : 22.03.2006 20:15 Boeing 747-400 07:35
E:9Y: 909
" Wien (YIE) Frankfurt (FRA) Q5-7203 4 - 5 21.03.2006 12:30 Airbus A320-100{200 01:35
Frankfurt (FRA) Banghkak (BKK) Te-0921 4 - 21.03.2006 14:10 22.03.2006 06: 20 Boeing 747-400 1010

e The Routing does not match the fare
¢ The Booking Class is not available (C=closed, R=0n request, etc.)
¢ Weekday does not match (only applies when fare database is activated)

Display of alternative travel date

If the date requested does not correspond to the date on which flights are found, this is
marked in grey!

Close:
Abfrage nach Preis verfigbare Fliige fir den Tarif Austrian (0S) um 850,00 € OSS7AT/Q
Hinflug und Riickflug Hinfliige
von Nach Flug Klasse Abflugszeit Ankunftstzeit Fluggerat Dauer
Yon: VIE =l g 2 L | 5 Wien (VIE) Sydney (3109 05-0001 Q19 = 21,03,2006 10:50 22,03,2006 16:50 Boeing 777 20:00
Abflug: 21.03.2006 Furiick: [25.03.2006
Fl hol
i, [ S oo Lofmoyes
Erwachsens: [1 - Kinder: [« BEETIIOE
Tarifart: - Babys: - Yon Nach Flug Klasse Abflugszeit kunftstzeit Fluggerst Dauer
& Sydney (SVD) Wien (¥IE] 05-0002 QA 4] 29.03.2006 16:50 f.03.200 D6:10 Boeing 777 220
W Galileo TariFe W Galile private Tarife
Flige neu holen
¥ spezialtarife ¥ Eillig Airlines
I kein Best Buy
Preisliste anzeigen Suche nach Fligen e B e e

Tipps und Tricks

@ 2005 powered by Travifustria

Tarife fur (05)21.03.2006 YIE-SYD-VIE 28.03.2006

Frei? Tarif ca.Total Fluglinie Code Regeln Routen
] 850,00] 1,000  Austrian o5 Regeln Rouking
\/ 999,00 1.240  Austrian o5 Regeln Routing
\/ 1.099,00| 1,340  Austrian 05 Regeln Routing
\/ 1,199,00| 1.440(  Austrian 05 Regeln Routing
\/ 1,999,00| 2.240|  Austrian 05 Regeln Routing

Galileo Tarife Gal. Priv. Tarife Spezial Tarife Billig Aitlines

‘Weitere Tarife untersuchen
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14.8 Booking Flights

To book a connection, highlight the flights and click on the ‘"CONTINUE TO DETAILED
INFORMATION’ button.

Flight Engine books the selected segments and checks whether a cheaper fare is still
applicable for the Routing booked.

Should this be the case, the cheaper fare is automatically booked and displayed.

Caution:
The conditions (cancellation and rebooking charges, etc.) could change as a result.

Verfuigbare Fliige fiir den Tarif Austrian (0S) um 850,00 € QSS57AT/Q
Hinfliige
Yon MNach Flug Klasse Abflugszeit Ankunftstzeit Flugger:t Dauer
& wien (VIE) Sydney (510 05-0001 o9 - 22,03, 2006 10:50 23,03, 2006 16:50 Boeing 777 20:00
Fliige neu halen
Riickfliige
Yon MNach Flug Klasse Abflugszeit Ankunftstzeit Flugger:t Dauer
& Sydney (SYD) wien (YIE) 05-0002 o9 - 29,03, 2006 16:50 30,03, 2006 06:10 Boeing 777 22120
Flige neu holen
I kein Best Buy
‘Weiter zu den Detailinformationen >

Choose ‘No Best Buy’ if you want exactly the fare you have selected, and don’t want to
carry out a search for a cheaper offer for the proposed flights (e.g. because the fare allows
you to rebook).

‘No Best Buy’ must also be clicked on if you want to book a special Booking Class (e.g.
\Kl)'
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14.8.1Detailed Information

Detailed Information displays a summary of the selected fare and the routes. Seat
Reservations can also be made here.

Detailinformation
Flug
Yon MNach Flug Klasse Abflugszeit Ankunftstzeit Fluggerdit Dauer Sitze Reservierung
iien (VIE) Sydney (YD)  0S-0001 QUHS  22.03.2006 10:50  23.03.2006 1650 Boeing 777 zowon [ |less h Seat Reservation
et ails Q557AT
Sydney (SYD)  WWien (YIE) 0S0002 UHS  29.02.2006 16:50  30.03.200606:10  Bosing7F7 2220 [ e Farebasis Code
et ails QSTAT <
Preis
Passagier Preis (€) Taxen (€) Gesamt (€)
Erwachsener 850,00 192,80 1.042,80<_ Fa re p| us TaXeS
TOTAL 850,00 192,50 1.042,80
1.042,80 . i
Elektranisches Ticket maglich P E- ticket possi ble
-
Regeln zum Tarif

MOMREFCHARNGES RESTR Restrictions on fare
01 MVEZZMAR MY AZZMAR H H H
O e Ticket issue deadline
LAST DATE TO PURCHASE TICKET: 21NOYOS
angefragter Tarif: QSS7AT € 850,00

‘Weiter zur Personenmaske Zuriick zur Liste

Drucken

Where processing charges are to be paid, these are detailed specifically.

Caution:

Always note the ticket issue deadlines. The fare must be issued by the date given. By
(LAST DATE TO PURCHASE TICKET)

Separate agreements apply to operator fares. For details please contact your operator.

The note ‘electronic ticket possible’ shows whether the routes can be flow using an e-
ticket. There may be changes here depending on the fare, airline combination and
passenger type. For further information, please contact the travel agency issuing your
ticket.

Buttons - Links:

Continue to Persons Mask Input passenger data
Print Printout of detailed information
Back to List Back to flight selection
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Example: price different at requested fare

If a ‘red’ flight is selected, there is a '‘Best Buy’ on this route. The fare is higher than
originally wanted in most cases.

Detailinformation

Flug
Yon Nach Flug Klasse Abfugszeit Ankunftstzeit Fluggerat Dauer Sitze Reservierung

Wisn (YIE) Sydney (SYD)  0S-0001 HHS  22.03.2006 10:50  23.03,2006 16:50  Bosing 777 o0 [ e
Details HLFLYSQ

Sydrney (SYD)  Bangkok (BKK)  TG-0895 Y/MS  29.03.2006 17:00  29.03.2006 2215  Bosing 747 oos [ e
Details Yol

Bangkok (BKK)  Wien (¥IE} 05-0026 HHS  29.03.2006 2330 30.03.200605:25  Arbus A340-200 1085 [ |lee]
Details HLFLYOS

Passagier Preis (€) Taxen (€) Gesamt (€)
Erwachsener 2,626,00 240,90 2.866,90
TOTAL o 240,00 2.866,90

2.866,90

Regeln zum Tarif

CHGIREF RESTR.

ENDO RESTR.

01 NYBZZMAR Y AZ2MAR

03 NYB2IMAR INVAZIMAR

LaST DATE T PUBCHASE TICKET: 01MARCA

wingefragter Tarif: QSS7AT € 850,00

Achitung: FareCode verschieden vom erwarteten FareCode!
LCies fiihrt zu einem anderen Preis (in einigen Falen auch hiher).
Fs gelten die restrikbvsten Regeln.

FareCode @ QSSTAT erwartet
Segment 1) HLFLYSO
Segment 20 Y01

Segrment 30 HLALYOS

Weiter 2ur Personenmaske Zuriick zur Liste:

Drucken

14.8.2Seat Reservation

Where authorised by the airline for the route/booking class, seating plans can be retrieved
and the seat (green = available) booked by clicking on it with the mouse.

HilFe (Legende) ~
Flug 0S-0001 ) 20060322 YIE SYD
Reservierung Sitzplitze
Erwachsener

H 1 K

o) )
E)5)s)-
o) ) <
o) ) ) =
) 5] s«
- () ) s
e EHEEE (k)
sEEE EHEEE (k)

e A Tl (i il i LSS ]T BT

CEEEEEE-

A ‘Quick Tip’ displays the features of the seat

When you click on ‘Continue’, the seat is reserved!
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14.9 Persons Mask

The 'CONTINUE TO PERSONS MASK' button takes you to the entry mask for passenger

and travel agency data.

Abfrage nach Preis

Hinflug und Riickflug

won: vie =] mach: [0
Abflug: [22.03.2006 Zuriick: [29.03.2008
Fluglinisn: ***| Kabine: |Economy _~

Erwachsens: |1 - Kinder: -

Tarifart: - Babys: [ -
W Galiea Tarifs W Galiea private Tarife
¥ Spezialtarife M Eillig irlines

Preisliste anzeigen Suche nach Fliigen

Tipps und Tricks

2005 powered by Travifustria

Personenmaske
Passagiere
Arrede® [<Auswabl> - |
Titel |
Machname* |
vorname* |

1.Frequent Flyer Fluglinis

1.Frequent Flyer No.

2.Frequent Flyer Fluglinie

3. Frequent Flyer Fluglinie

3.Frequent Flyer No.

[
[
[
2. Frequent Flyer N, |
[
[
[

Essenswunsch Kein Spezialessen

Bitte beachten Sie, dass nicht bei allen Fluglinien bzw. Strecken Spezialessen angeboten werden,

Kontaktdaten
[agentur |
Tarife fiir 22.03.2006 VIE-5YD-VIE 29.03.2006
anrede und Tikel |
Frei? | Tarif | ca.Total Fluglinie Code | Regeln | Routen
840,00 1.140 Qankas Arways OF | Regeh fiachname [Travinustria
| 40,00 1,140 Gantas Alrvays QF | Regeln vorname [Firma
" | Bsa.00 1.060 British Airways B4 | Regeln pLz* 1210
49,00 1.060 British Airways BA | Regeln otrasse™ [presnerstr.
" | 850,00 99| Singapare Airlines 5Q | Regeln | Routing ot ade foven
850,00 1.040] Austrian [o1} Regeln | Routing
o Land (e faT
# ¢ | 850,00 290 Emirates Airlines EK Regeln | Routing
Telef on {geschaftich)* o043 1 33733 0
856,00 1.040|  EVA Airways Corporation BR | Regeln | Routing
Telefon (privat) |
Galileo Tarife Gal. Priv. Tarife Spezial Tarife Billig Airlines Email [camehs tegrovsky@trav,com
" " Email 2 |
Weikere Tarife untersuchen
Weitere Daten
otes |
Ticket Elektranisch -
Bchtung: Airlinezuschlag filr Papierticket méglich.
Bezahlung Bar hd
14.9.1Passengers
Passagiere
Anrede® Herr -
Titel or
Machname* [MUSTERMANN
Vorname® |MA><
1.Frequent Flyer Fluglinie |LH
1.Frequent Flyer Mo, |123456?88990
2. Frequent Flyer Fluglinie |QF
2. Frequent Flyer Mo, |2342344342

3. Frequent Flyer Fluglinie |

3. Frequent Flyer No, |

Essenswunsch | assiatisch-vegetarische Kost |

Bitte beachten Sie, dass nicht bei allen Fluglinien bzw, Strecken Spezialessen angeboten werden,

Vot albdabne
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Sex Choose between Mr, Ms, Girl or Boy

Title DR, DIPL ING, etc.

Family Name Family name of the person travelling (minimum 2 letters)
With double-barrelled names, leave out the ‘-' between the names (i.e.
Winkler-Schubert = Winklerschubert).

First Names First names of the person travelling (minimum 1 letter)

Date of Birth Age of passenger where children, babies, youths or seniors.

Frequent Flyer ‘Frequent Flyer Programme’ of airline (e.g. Miles and More = LH)

Airline

Frequent Flyer Card number

No.

Meal Request Select via drop-down menu (caution: not all airlines offer special menus on
all their routes. This will be confirmed by the airline in the Galileo booking)

& Tip:
e You can input up to 3 ‘Frequent Flyer Programmes’.
e With German-language names, Galileo automatically converts umlauts (A, O and U)
into AE, OE and UE.
¢ Mandatory fields are marked with *!

14.9.2Contact Details

Kontaktdaten I
Agentur I
Anrede und Tikel IFa
Machname [ELECTROMICS
Vorname |
PLZ* J4020
Skrasset |Eurc-pa|:-latz Sa
Stadk* |uinz
Land (x)* jaT
Telefon {geschaftlich)* IU?SZ 500500
Telefon {privat) IUGQQ 1234567590
Email |-:FFice@eIectrc-nics.at
Email 2 |ma><.mustermann@electronics.at

The contact details of the travel agency are transferred automatically and can be
overwritten and added to at any time.

Agency Agency number of operator in question (automatic)

At Booking Close, a Booking Confirmation is sent to the e-mail addresses available.

Mandatory fields are marked with *.
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14.9.30ther Information

Weitere Daten
Motes |bitte rietwagen dazu buchen

Ticket

Achtung: Airlinezuschlag For Papierticket maglich,

Eezahlung ’Wl

kreditkarte ’m

Murmrmer |

Marne |

Giilkig bis (MM [

Priifrummer |

I Tarifbestimmungen gelesen und akzeptiert | Buchung bestatigen I =
Notes Max. 5 lines; input information for travel agency issuing the ticket. This

information will not appear on the Booking Confirmation.
Ticket Ticket type and delivery options
I
Ticket

Achtung: Airlinezuschlag Far Papierticket maglich.
Bezahlung

Kreditkarte

Flughafenhinterlzgung

Kundenabholung
Mummer |

Form of Payment Form of payment (credit card, cash, invoice)
Credit card Selection of credit card company

Number Credit card number
Name Card owner
Valid to Expiry date (e.g. 0509 = May 2009)

Check no. See back of card
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14.10 Booking Close

¥ Farithestimmonoen aslesen Und Skeepter Euchung bestatigen

| :

e

Select ‘Fare conditions read and accepted’ and click on ‘Confirm booking’

Microsoft Internet Explorer il

b ] Buchung wird jetzk abgeschlossen
\*‘r) und auf Thre Galleo Queus gestellk,
Leiten Sie die Buchung rechtzeitig an ein IATA Buero
Ihrer Wahl zur Tickekausstellung weiter,

(0] 4 I Cancel |

At Booking Close, you will be given information as to where your booking should be sent
(own Galileo Queue or to the operator).
Summary:

Galileo (Public Fares - white) and Galileo Private Fares (grey) are normally always created
and ‘quebbt’ in your own Galileo Pseudo City.

Operator Fares (special fares are yiolet) are automatically sent directly to the operator,
which then immediately takes over the booking.

Low Cost Carriers (in light green) are booked directly with the airlines.

Caution:

Please note that, in your ‘own’ bookings, all confirmations, Time Changes or Vendor
Remarks from the airlines are transferred directly into the Galileo Booking File and need not
be processed by your Galileo Queue.

You yourself will decide when you want to ‘quebben’ the agency issuing your ticket - taking
the ticket issue deadlines into consideration.

In the case of operator bookings, your operator takes responsibility for this.

For rebookings, cancellations and help with other questions, please contact your operator.
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14.10.1 Booking Confirmation

After clicking on the ‘CONFIRM BOOKING’' button, you will receive the
Confirmation.

Buchungsbestitigung
Elektronisches Ticket
Flug

Yon Nach Flug Klasse Abflugszeit Ankunftszeit Dauer
wien (VIE) Sydney (SYD) Austrian Q 22,03,2006 10:50 23,03,2006 16:50 20:00

Flug 0001
ARRIVES SYD TERMIMAL I
FMON-SMOKING FLIGHT*
Sydney (5D Wign (WIE) Austrian o 20,03, 2006 16:50 30,03, 2006 06: 10 Zz:E0

Flug 0002

DEFARTS SYD TERMIMAL T

FMON-SMOKIMNG FLIGHT*

ADD ACYAMCE PASSEMGER IMFORMATION SSRS DOCA/DOCODOCS
PERSOMAL DATS WHICH I3 PROVIDED T US IN COMMECTION

WITH ¥OUR TRAYEL MAY BE PASSED TO GOVERNMEMT ALTHORITIES
FOR BORDER COMTROL AND AVIATION SECURITY PURPOSES

Preis
Passagier Preis (€) Taxen (€) Gesamt (€)
J MR DR [M&: MUSTERMANN §50,00 192,80 1.042,80
;I TOTAL §50,00 192,50 1.042,50

1.042,80
[Automatisches Bestatigungsmail: bitte anbworten Sie nicht auf dieses Mail. Bei Fragen zu Ihrer Buchung konkakkieren Sie Ihr Reisebiro,
Ihr gewedhlter Tarif ist ein GALILEQ Tarif,

L

Det yondh evrattre=Tarmereat=bisaw Ticketausstellung nicht der Tarifgarantie, Es kommt der aktuelle Tarif zum Zeitpunkt der Ticketausstellung zur
rwendung.
hre Buchung kann hier jederzeit aufgerufen werden

——

Regeln zum Tarif
MOMREF/CHAMGES RESTR,

01 MYBZZMAR NV AZZMAR

02 MYBZIMAR MY AZIMAR

LAST DATE TO PURCHASE TICKET: ZZMOVOS

Drucken

This Booking Confirmation is sent to all e-mail addresses listed.
To print the display, click on the PRINT button.

You will receive the Galileo Booking File Code.

Booking
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14.10.2 www.viewtrip.com

When you click on ‘Your booking can be retrieved here at any time’, the booking
automatically appears in www.viewtrip.com. All data (time changes, etc.) are always totally
up-to-date here. When e-tickets have been issued, the passenger coupon and terms and

conditions of carriage can also be printed out here by passengers themselves.

| https: /Ay, viewtrip.com - Galileo YiewTrip - Microsoft Internet Explorer

i To view a booked trip,
Gallleo enter your reservation number and last name:

L ] Ll
ViewTrip .
Reservation #: Last Name:
' [MUSTERMANN D

Clock: |24-H0ur 'I Degrees: ICeIsius vl

Note: To protect your waluable personal information, please be
sure to log off of the ViewTrip web site by clicking on the "Log Off
link when you are done viewing your itinerary.

Download to Your Calendar Now!
Introducing the ability to download your YiewTrip
itinerary into your electronic calendar! To read more
about this enhancement, please see Overview

To wiew your itinerary on a Web enabled wireless device
bookmark http://wireless.galileo.com/viewtrip
For more information please see our HINTS page

POWERED BY GALILEO "3

HINTS | FEEDBACK | PRI¥ACY | TERMS OF USE | LOG OFF
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ViewTrip

Passenger

@

[nlg

Flight 1
Status:

®

Depart:

Reservation ID:

Agency Information
TRAVI SCHULUNG
Agency Phone: 0043 1 33733 TRAVI AUSTRIA-CETS

Mustermann, Maxmr

Flight - Austrian (08) - 1

Class of Service:

ip - Microsoft Internet Explorer

HINTS | FEEDBACK | PRIVACY | TERMS OF USE | LOG OFF

19 Mow 2005
W33ISCE

1 Stop
Confirmed (HK)
Economy {Q)

10:50 Arrive:

Wwed 22 Mar 2006
Wienna Intl Arpt (WIE)
Terminal Mot Available

Flight Service Information -

Depart:

Arrive:

Equipment:
Meal Service:
In-Flight
Services:

Depart:

Arrive:
E2005 Galileo Internatienal.

All Rights Reserved. Equipment:

Meal Service:
In-Flight
Services:

Flight 2
Status:

®

Depart:

Terrninal I
Depart:
Arrive:
Equipment:
Meal Service:
In-Flight
Services:
Depart:

Arrive:

Equipment:

WIE - Wienna Intl Arpt

KUL - Kuala Lurmnpur
International Arpt
Boeing 777

Meal, Breakfast
Mon-sroking

KUL - Kuala Lurmpur
International Arpt

57D - Sydney Kingsford
Srith Arpt

Boeing 777

Meal, Snack
Mon-srmoaking

Special Services Requested
Asian Wegetarian Meal

Flight - Austrian (Q8) - 2

Class of Service:

Wed 22 Mar 2006

16:50
Thu 23 Mar 2006

Sydney Kingsford Smith Arpt (YD)

Terrinal I

Departure
Terminal:
Arrival
Terminal:
Flying Time:

Departure
Terminal:
Arrival
Terminal:
Flying Time:

Status:
Confirmed

1 Stop
Confirmed {HK)
Economy (Q)

16:50 Arrive:
Wed 29 Mar 2006

Sydney Kingsford Srith Arpt (SYD)

Flight Service Information -
SYD - Sydney Kingsford

Srith Arpt

KUL - Kuala Lumpur
International Arpt
Boeing 777

Meal, Snack
Mon-srmoaking

KUL - Kuala Lumpur
International Arpt
WIE - Wienna Intl Arpt

Boeing 777

Mot available
Mot available

10:55

Mot available
I

7155

Passengers
Mustermann, Maxmr

wed 29 Mar 2006

06:10
Thu 30 Mar 2006

Wienna Intl Arpt (VIE)
Terrninal Mot Available

Departure
Terminal:
Arrival
Terminal:
Flying Time:

Departure
Terminal:
Arrival
Terminal:
Flying Time:

1
Mot available

925

Mot available
Mot available

11:35
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14.10.3 The Closed Booking in Galileo

The following data are transferred into the Galileo Booking File.

*ALL
D8P- TRAVI SCHULUNG VIE
W83SCE/29 QSBSB 0300296 AG 99999992 19NOV « Galileo Booking File Code
1.1MUSTERMANN/MAXMR*DR « Name and Title
1. 0S 1 Q 22MAR VIESYD HK1 1050 #1650 0% E WE
2. 08 2 Q 29MAR SYDVIE HK1 1650 #0610 O* E WE
FONE-VIET*0043 1 33733 TRAVI AUSTRIA-CETS « Travel Agency Identification
(automatic)
2. VIEB*0732 500500 « Telephone no. (work)
3. VIEH*0699 1234567890 « Telephone no. (private)
ADRS-FA ELECTRONICS*EUROPAPLATZ 5A*LINZ*AT*P/4020 <« Contact Details
FOP -S « Form of Payment
TKTG-T*
NOTE-H**BITTE MIETWAGEN BUCHEN DANKE MFG BOEHM TRAVITOURS 29 19N « Notes
OV 08137
2. H**BITTE ETIX AUSSTELLEN 29 19NOV 08132 « Ticket
VLOC-1A*ZBFYFV/19NOV 0813
** SPECIAL SERVICE REQUIREMENT ** « Special Meal

SEGMENT/PASSENGER RELATED
S 1. 0S 0001 Q 22MAR VIESYD

P 1. MUSTERMANN/MAXM+ AVML KK 1
S 2. 0S 0002 Q9 29MAR SYDVIE

P 1. MUSTERMANN/MAXM+ AVML KK 1
** MILEAGE MEMBERSHIP DATA **

P 1. MUSTERMANN LH 1234567890/0S « Frequent Flyer Number

QF 234234234
FQ1 - S1-2 AP 19NOVO05 29/AG « Fare Details
Pl MUSTERMANN/MAXMR G 22NOV05 * EUR 1042.80

VIE OS SYD 529.57Q0SS7AT OS VIE 529.57QSS7AT NUC1059.14END ROEOQO
.802525

FARE EUR850.00 TAX 8.00AT TAX 14.17ZY TAX 23.74AU TAX 2.130Q0K
TAX 24.76WY TAX 120.00YQ TOT EUR1042.80

S1 FB-QSS7TAT B-20K NB-22MAR NA-22MAR

S2 FB-QSS7AT B-20K NB-29MAR NA-29MAR

NONREF/CHANGES RESTR

T P1/S1-2/COS
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14.11 Low Cost Carriers

Low Cost Carriers can also be booked direct with Flight Engine.

Searching for low cost carrier flights can take longer.

(S 1| )

Z¥IE 17.01.2006

Frei? | Tarif ca.Total Fluglinie Code Regeln Routen
w4 17,00 100 Air Berlin A Regeln
e 17,00 30| miki LuFtFabrt HE Reqeln
v 37,00 120 Air Berlin AB Reqeln
e 37,00 100|  Miki LuftfFahrt HaE Reqeln
v 57,00 140 Air Berlin AB Reqgeln
Galileo Tarife Gal. Priv. Tarife Spezial Tarife Billig Airlines

‘Weitere Tatife unkersuchen |

The fares/flights found are automatically sorted by price and transferred into the offer list.
Low Cost Carrier fares are highlighted in light green.

Tarife fiir 12.01.2006 VIE-LON-VIE 17.01.2006 =

Frei®\| Tarif | ca.Total Fluglinie Code | Regeln | Routen
( \/ 15,91 57 Ryvanair (Ireland) FR Regeln
\ﬂ 17,00 100 &ir Berlin A Reqeln
e 17,00 30 Miki LuFtFahrt HG | Regeln
.\/ 22,39 28 Ryanair (Ireland) FR Regeln
.\/ 29,50 71 Reyanair {Ireland) FR. Regeln
v 37,00 120 Air Berlin A Reqeln
v 37,00 100 Miki LuftFahrt Hi Regeln
v 57,00 140 Air Berlin AB Reaeln
v 57,00 120 Miki LuFtFahrt HG | Regeln

X 64,00 150 Czech dirlines o] Regeln Fouting
.\/ 72,64 137  sSkyEurope Airlines ME Regeln
v 77,00 160 &ir Berlin AB Regeln
v 77,00 140 Miki LuFtFahrt HG | Regeln
| 6,00 128 &ir Berlin AB Regeln

X 59,00 180 Czech airlines [0]4 Regeln Routing

X 39,00 180 Czech Airlines [o]4 Regeln Routing
| 92,00 134 &ir Berlin AB Reqeln
v 97,00 180 &ir Berlin AB Reqeln

Galileo Tarife Gal. Priv. Tarife Spezial Tarife Billig Airlines
‘Weitere Tarife untersuchen I

Select the fare you want by clicking on the W symbol.
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Abfrage nach Preis = Verfiighare Fliige fiir den Tarif RyanAir {Treland) (FR) um 15,91 € L 568206,
Hinflug und Riickflug Billig Airlines Fliige
Hi ge

on: VIE 2=l Mach: fLon Yon Nach Flug Klasse Abflugszeit Ankunftstzeit Flugger3t Dauer
Abflug: [eorzme B zuick[Totae 5 @ Bratislava (BT3) London (STH) FR-2317 YA = 12.01.2006 22:30 12.01.2006 23:45
Fluginien: | 2s+|  Kabine: |Economy ~ Riickfliige
Erwachsens: |1 - Kinder: - Yon Nach Flug Klasse Abflugszeit Ankunftstzeit Fluggerit Dauer
Tarfart: = Babys: [ =] & London (STH) Bratislava (BT3) FR-23l+  [ria [z 17.01,2006 06:25 17.01,2006 0%:35

London (STH) Bratislava (BT5) FR-2316  [YiA = 17.01.2006 18:55 17.01.2006 22:05

¥ Galiea Tarife

IV Galilea privats Tarfe

¥ spezialtarife ¥ Eillig Airlines ( Weiter zu den Detailinformationen
Preisliste anzeigen Suche nach Fligen
Tipps und Tricks
2005 powered by Travifustria
=
Tarife flir 12.01.2006 YIE-LON-VIE 17.01.2006 _I
Frei? | Tarif [ ca.Total Fluglinie Code | Regeln | Routen
N 15,91 57| Ryandir {Irelsnd) FR Reqeln
v’ 17,00) 100] air Berlin 4B Regeln
rery 17,00 80 Miki Luftfahirt HG Regeln
| 22,39 28 Ryandir (Treland) FR Regeln

Select flights and click on ‘Continue to Detailed Information’.

|

Detailinformation

Billig Alrlines Fliige

Flug
Mach Flug Abflugszeit Ankunftstzeit
Eratislava (BTS) London (STH) FR-2317 12.01.2006 22:30 12.01.2006 23:45
Bratislava (BTS) FR-2314 17.01,2006 06:25 17.01,2006 09:35
Preis
Passagier Preis {SKK) Taxen (SKK)
Erwachsener 609,00 1.570,00
SLETOTAL 609,00 1.570,00

- =1 Bezahlung ik Master

< TOTAL ohne Bearbeitungsgebiihr

s i entspricht ca.
Eerarbeitungsgebiihr

TOTAL 57,40€
Gebiibr bei Bezahlung mit Airplus 17,60
TOTAL ohne Bearbeitungsgebiibr 2.196,60
Achitung Preis in SKE entspricht ca. 57,40%€
j Berarbeitungsgebiihr 0,00 €
:l TOTAL 57, 40€
Gebiibr bei Bezahlung mit Yisa 17,60
TOTAL ohne Bearbeitungsgeblhr 2.196,60
Achtung Preis in SKE entspricht ca. 57 40€
Berarbeitungsgebihr 0,00
TOTAL S7.40€

Regeln zum Tarif

Umbuchung: Siehe Regeln.

Stornierung: Siehe Regeln,

Bezahlung nur mit Kreditkarte,

Thr gewshlter Tarif wird direkt bei der jeweiligen Fluglinie eingebucht, Der Betrag wird sofart von der angegebenen Kreditkarte abgebucht,

Waiter zur Personenmaske Zurilick zur Liske

Crucken

Caution: depending on the definition of the low cost carrier in question, the departure
and arrival airport could deviate from the request (e.g. Vienna - Bratislava).

Be aware of the currency in which the basic price is charged.

Most low cost carriers require a credit card charge.

Processing charges may have to be paid.
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ETS, TraviAustria e

Wir realisieren Visionen @

 Fojurio®

CETS Manual

‘Continue to the Persons Mask’

Passenger and contact details can be input.

d Personenmaske B
Billig Airlines Fitige
Passagiere
Aanrede* lm
Titel |
fuachname* [
Vorname* |
jGeburtsdatum®
1.Frequent Flyer Fluglini |
1.Frequent Flyer Mo, |
2. Frequent Flyer Fluglinis |
|2 Frequent Flyer No. |
3. Frequent Flyer Fluglinis [
|3.Frequent Flyer Na. |
Essenswunsch IKe\n Spezialessen ;I

[Eitte beachten Sie, dass nicht bei allen Fluglinien bzw, Strecken Spezialessen angeboten werden,

| R f S

Kontaktdaten
JAacntuy |
anrede und Titel |
MNachnarme: |TraviAustna
vorname [Firma
iz [tz10
Strasse* [presdnerstr.
Stadt* |wien
Land (i [ar
ITelefon (geschaftlich)* |Du43 1337330
ITelefon (privat) |
Email [camelia.tegravsky@travi.com
Eriail 2 [
Weitere Daten
Ticket [Elektrorisch |
[Bezahlung lm' Mur Bezahlung mit Kreditkarte méaglich.
reditiarte
Mummmer
nlame

Gl bis (MMYY)

[
I
I
Prifriummer |

J - Tarifbestimmungen gelesen und akzeptiert Buchung bestatigen

A credit card is always required to make the Booking Close!

Please be aware of the General Terms and Conditions of the airline in question -
particularly rebooking and cancellation conditions.
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