Travelport <o

Redefining travel commerce

Branded fares and ancillaries in cryptic — Clue card

Travelport Galileo and Travelport Apollo

Fare Quote Booked itinerary EWR UA CHI UA SEA UA WAS
(FQ or $B)
Fare Quote % For all the airlines
New Screen == Galileo =] participating in braded
BKD:UNITED ECONOMY/UNITED ECONOMY/UNITED ECONOMY  VIEM:>BFA®1- d ancillaries. th
BRAND UPSELL AVAILABLE FROM +42.00GBP UIEWALL:>BFA- fare and ancillaries, the
PSGR FARE TAXES TOTAL PSG DES fare quote screen will show
06 1 6BP 34400 50.70 394.70 ADT additional branding and
GUARANTEED AT TIME OF TICKETING upsell data (subject to
GRAND TOTAL INCLUDING TAXES sk GBP 394.70 ilabilitv). The first li
xxADDITIONAL FEES MAY APPLYkSEE >FO- aval ability). The first line
DT RATE USED IN EQU TOTAL IS BSR 1USD - 0.658GBP will show the branded fare
DT LAST DATE TO PURCHASE TICKET: 20NOV15 booked and a terminal
ADT TICKETING AGENCY E96 .
DEFAULT PLATING CARRIER A command VIEW:>BFAQL.
E-TKT REQUIRED The second line will display
a brand upsell teaser and a
terminal command
VIEWALL>:BFA
[ ™ Avoiio ol ®m =l .
BKD:UNITED ECONOMY/UNITED ECONOMY/UNITED ECONOMY  UIEW:>BFAO] Either tab and enter or
BRAND LIPSELL AUAILABLE FROM +42.00GBP UIEMALL :>BFA type the entry in the
"% command line to access the
AFARE suanNTEEn AT TICKET ISSUANCEx . .
additional info/screen.
E-TKT REQUIRED
%PENALTY APPLIESk Tab or type BFAO1 to
LAST DATE T0 PURCHASE TICKET: 17FEB16 access the booked branded
B-1 C16FEB16 ;
EWR UR CHI 125.58TAR21AKN UA SEA 181.48TARZ1AKN UA HAS fare detail screen (NEW)
208.37TFA21AON USD515.35END ZP EWRORDSEA
FARE GBP 344.00 TAX 16.80AY TAYX 38.65US TAX 9.00KF TAR 12.00ZP Tab or type BFA to access
}E'T GBP 334.70 the upsell screen (NEW)
The BFA screen will show:
Faresand >BFA TIL 50 OPTS RETURNED  ROUTE:EWRORDSEAIAD )
Upsells Option 'FC2 ORDSEA  iFC3 SEAIAD - Upsell Options
Screen BKD TTL:394.70 INFO:>BFAO1 - Available; -
'UNITED ECONOMY :UNITED ECONOMY - Booked Fare indicator
BFA Screen OPTO2 +45.20 NEW TTL:439.90 RBK:>BFABO2- INFO:>BFAO2- BKkD™
UNITED FIRST CONOMY {UNITED ECONOMY ! - Upsell indicator
0PTO3 +55.20 RBK:>BFABO3- INF0:>BFAO3- NEW .
UNITED FIRST UNITED ECONOMY !UNITED ECONOMY ! - Fare Brands listed by
fare components
- Upsell amounts,

inclusive of taxes
- Upsell total inclusive
of taxes,
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>BFH TTL 50 OPTS RETURNED
FC1 EWRORD |FC2 ORDSEA

ROUTE: ELRORDSEAIAD
|FC3 SEAIAD

BKD TTL:334.70

INFO:=>BFAOT -

UNITED ECOMDMY [UNITED ECONOMY |UNITED ECONOMY |

0PTO2 +45.20
UNITED FIRST

OPTO3 +55.20
UNITED FIRST

NEW TTL:439.90
[UNITED ECONOMY |UNITED ECONOMY |

NEW TTL:443.90
[UNITED ECONOMY |UNITED ECONOMY |

RBK:>BFABOZ - INFO:>BFAOZ-

RBK:>BFABO3- INF0:>BFAO3-

To display the brand detail screen, tab to desired terminal command
“INFO:>" and press enter or type BFA follwed by the option number. BFAO1
will display the brand details for the first option, BFAO2 will display the
brand detail screen for the second option.

To select an upsell option from the upsell screen, tab to desired terminal
command “RBK:>” and press enter or type BFAB followed by the option
number. BFABO2 will rebook the second fare option, BFABO3 will rebook
the third option.

- Rebook Terminal
commands

- Branded fare display
terminal command.
associated attributes

To display additional upsell
option use the MD (move
down) entry.

Branding

details screen

>BFADT BKD TTL:394.70GBP
--FC:1/3 --- -BRAND DETRILS
*FC1 EWRORD(Y)
UNITED ECONDMHY

FC2 ORDSEA(Y)
UNITED ECONOMY

FC3 SEAIAD(Y)
UNITED ECONOMY

MOVE NEXT FC:>BFROIFC2-----------

VIEW ALL UPSELL OPTIONS:>BFA-

I:>BFAOTFCID -

I:>BFAOTFC2D -

I:>BFAOTFC3D -

ROUTE® ENHURDSERIHD
ATTRIBUTES
i 11-IN-FLIGHT ENTERTAINMENT
121 -BEVERAGES
+31-COMPLIMENTARY MEAL
+4C-ALCOHOLIC DRINKS
i FROM 6.39GBP
5C-ECONOMY PLUS
FROM 7.00GBP
6C-CHOICE MENU BISTRO ON BOARD
FROM 3.29GBP

-MOVE DOWN ATTRIBUTES:>ID
~UIEW ATTR INFO:>BFA12FCIADY - -

>BFAO1 BKD TTL:334.706BP

-- FC:1/3 ----BRAND DETAILS------
I:>BFABTFCID-

*FC1 ELRORD(Y)
UNITED ECONORMY

FC2 DRDSEA(Y)
UNITED ECONOMY

FC3 SERIAD(Y)
UNITED ECONORY

MOVE NEWT FC:>BFAOIFC2-----------
UVIEM ALL UPSELL OPTIONS:>BFA----

I:>BFROTFCED -

1:>BFABTFC3D -

ROUTE: EMHUHDSERIRD
lig=aings ATTRIBUTES-- -
[11-IN-FLIGHT ENTERTAINMENT
|21-BEVERAGES
|31-COMPLIMENTARY MEAL
|4C-ALCOHOLIC DRINKS
| FROM 6.39GBP
|5C-ECONOMY PLUS
|  FROM 7.00GBP
|6C-CHOICE MENU BISTRO ON BOARD
|  FROM 3.29GBP

I
| -MOVE DOWN ATTRIBUTES:>MD
-|-VIEW ATTR INFO0:>BFA12FC1AD]--

*Booked itinerary — Brand detail screen

The branding details screen
will show:

- Booked fare
indicator “BKD” or
upsell indicator
“NEW”,

- Total Fare inclusive
of tax,

- Fare Component
selection indicator

“wxn
’

- Fare component
number,

- Fare component
origin and
destination
(including
connecting city,
when and if
applicable),

- Booked RBD (class),

- Terminal command
to access
additional branded
fare information
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Branding

details screen

>BFAG2 NEW TTL:433.20GBP
--FC:1/3 ----BRAND DETAILS

*FC1 EWRORD(Y) I:>BFROZFCID-
UNITED ECONOMY

ROUTE:ENR
ATTRIBUTES
i11-IN-FLIGHT ENTERTAINMENT
121 -BEVERAGES
131-COMPLIMENTARY MEAL
FC2 ORDSEA(Y) [:>BFAO2FC2D- 4C-ALCOHOLIC DRINKS
UNITED ECONOMY i FROM 6.39GBP
15C-ECONDMY PLUS

FC3 SEAIAD(Y) I:>BFAO2FC3D- |  FROM 7.00GBP
UNITED ECONOMY 16C-CHOICE MENU BISTRO ON BOARD
. FROM 3.29GBP
i “REBO0K : >BFABO2 -
MOVE NERT FC:>BFAORFC2----------- i “MOVE DOWN ATTRIBUTES:>ID
UIEW ALL UPSELL OPTIONS:>BFA-----i-UIEW ATTR INFO:>BFAO2FCIADT--

7

>BFAO2 NEW TTL:433.206BP ROUTE:EWR

-- FC:1/3 ----BRAND DETAILS------- | ATTRIBUTES

*FC1 EWRORD(Y) I:>BFAORFCID- |1I-IN-FLIGHT ENTERTAINMENT
UNITED ECONOHY |21 -BEVERAGES
|31-COMPLIMENTARY MEAL
|4C-ALCOHOLIC DRINKS

| FROM 6.99GBP

5C-ECONOMY PLUS

6C-

FC2 ORDSEA(Y)
UNITED ECONOMY

1:>BFAO2FC2D -

FC3 SEAIAD(Y)
UNITED ECONOMY

1:>BFAD2FC3D - FROM 7.00GBP

CHOICE MENU BISTRO ON BOARD

-REBO0K : >BFABO2 -
-MOVE DOWN ATTRIBUTES:>MD
UIEW ALL UPSELL OPTIONS:>BFA-----|-UIEW ATTR INFO:>BFAG2FC1AD1--

72

I
|
I FROM 3.29GBP
I

MOVE NEKT FC:>BFAO2FC2:---=-----~

*Upsell itinerary — Brand detail screen

This is a split screen where the Brand Details and Attributes section can be
navigated independently from eachother.

The attributes and the ancillaries displayed in this screen are associated to
the fare component selected (*) and may vary between fare components.

To navigate the Attribute panel, use the MD (move down) entry.

To display the attributes associated to the next fare component, tab to the
terminal command “MOVE NEXT FC:>” and press enter or type BFAOXFCX
where the x represent the number of the fare option and the fare
component desired.

To display the brand information, tab to the desired terminal command
“I:>” and press enter or type BFAOXFCXD, where the x represent the
number of the fare option and of the fare component desired.

To display the attribute information, tab to the terminal command “VIEW
ATTR INFO:>" and press enter or type BFAOXFCXADX, where the x represent
the number of the fare option, of the fare component desired and of the
ancillary desired.

When displaying an upsell brand detail a rebook terminal command will be
displayed. To rebook, tab to the terminal command “REBOOK:>"” and press
enter or type BFABOX, where the x represent the number of the upsell
option desired.

To return to the upsell screen use the BFA entry or tab to the terminal
command and press enter.

related to that
specific fare
component,

- Branded fare name
by fare component
(FC1)

- Attribute/Ancillary
numbering

- Attribute/Ancillary
characteristic (I =
Included and C=
Chargeable)

The attributes and the
ancillaries displayed in this
screen are associated to
the fare component
selected (*) and may vary
between fare components.

- Terminal command
entry to display
branding
information:
BFAOXFCXD, where
the x represent the
number of the fare
option and of the
fare component
desired,

- Terminal command
to view attributes
branding:
BFAOXFCXADX,
where the x
represent the
number of the fare
option, the fare
component, and of
the ancillary
desired.

Additional command entry
to navigate the screen.

- Terminal command
to rebook an upsell
option BFABOX,
where the x
represent the
number of the fare
option desired.
(This terminal
command only
appears when
displaying an
upsell brand detail)
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Branding
Information

screen

>BFAOTFCID  FC1-EWRORD UNITED ECONOMY

BRANDING INFORMATION
OUR ECONDMY CLASS SEAT INNOVATIVE DESIGN MINIMIZES INTRUSION
INTO YOUR PERSONAL SPACE EVEN AS THE PASSENGER IN FRONT RECLINES
WHILE ERGONOMIC STYLING OF THE SEAT FURTHER MARKIMIZES KNEE AND L
LEGROOM. IT ALSO FEATURES A HERDREST THAT CAN BE ADJUSTED AS
DESIRED FOR GREATER SUPPORT

RETURN TO BRAND DISPLAY:>BFAO1
>

g Apollo
>BFAGIFCID FC1-EWRORD UNITED ECONOMY

BRANDING INFORMATION
OUR ECONDMY CLASS SEAT INNDUATIVE DESIGN MINIMIZES INTRUSION
INTO YOUR PERSOMAL SPACE EVEN AS THE PASSENGER IN FRONT RECLINES
WHILE ERGONDMIC STYLING OF THE SEAT FURTHER MARIMIZES KNEE AND L
LEGROOM. IT ALSD FERTURES A HEADREST THAT CAN BE ADJUSTED AS
DESIRED FOR GREATER SUPPORT
RETURN TO BRAND DISPLAY:>BFAO1
>

To return to the previous screen tab to the terminal command, “RETURN
TO BRAND DISPLAY:>"” and press enter or type BFAOX where the x
represent the number of the fare option currently displayed.

To display the next fare component (when available) tab to the terminal
command, “NEXT FC:>” and press enter or type BFAOXFCXD where the x
represent the number of the fare option and face component desired.

The branding details screen
will show:

- A header indicating
the fare option and
the fare component
displayed. BFAO1FC1D
(first fare option, first
fare component),

- The routing,

- The fare branding,

- The branding
information,

- Terminal command
return to the previous
screen

- Terminal command to
move to the next fare
component (when
available).

Attributes and

Ancillary detail
screen

EURORD  UNITED ECONOHY
ATTRIBUTE INFO
1I-IN-FLIGHT ENTERTAINMENT
ggﬂtlﬁﬂgg'{ﬂﬂ‘( PERSONAL DEVICE ENTERTAINMENT(REQUIRES UNITED APP
WATCH HIT MOVIES AND TU SHOWS ON YOUR OWN DEVICE VIA THE UNITED
APP OR YOUR LAPTOP.

RETURN TO BRAND DISPLAY:>BFAO1----UIEW NEXT ATTR :>BFAG1FC1AD2 - --
>

The attributes and ancillary
detail screen will show:

A header indicating
the fare option, the
fare component and
attribute number
displayed.

- The fare component
routing (origin
destination including
any connecting city)

- Fare brand name

- Attribute name,
characteristic
(Included, chargeable
and prices — where
applicable)

- Terminal command

return to the previous

screen.
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- Terminal command to

BFAGIFC1AD1 FC1-EWRORD UNITED ECONOMY move to the next
> ! ; .

ATTRIBUTE INFO attribute.

11-IN-FLIGHT ENTERTAINMENT

COMPLIMENTARY PERSONAL DEVICE ENTERTAINMENT(REQUIRES UNITED APP
OR LAPTOP)
WATCH HIT MOUIES AND TU SHOMS ON YOUR OWN DEVICE UIA THE UNITED
APP OR YOUR LAPTOP.

RETURN TO BRAND DISPLAY:>BFAO1----VIEM NEXT ATTR:>BFAQ1FC1AD2---
>

To return to the previous screen tab to the terminal command, “RETURN
TO BRAND DISPLAY:>" and press enter or type BFAOX where the x
represent the number of the fare option currently displayed.

To display the next attribute (when available) tab to the terminal
command, “VIEW NEXT ATTR:>” and press enter or type BFAOXFCXADX
where the x represent the number of the fare option, face componenet
and attribute desired.
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